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I. PURPOSE:



This process will enable the Acquisitions & Contract Performance (A&CP) office to consistently and reliably provide Contractor Past Performance evaluation information to the National Institute of Health’s Contractor Past Performance Evaluation system (NIH) for the use of Contracting Officers and other for making sourcing decisions.



II. RESPONSIBILITIES:


The Contracting Officer has overall responsibility for the evaluation, whereas the Contracting Officers Representative has responsibility for objectively evaluating the contractor in the NIH system.


III. DISCUSSION:


This process is limited to this office’s submission of Contractor Past Performance evaluation information through the National Institute of Health’s Contractor Past Performance Evaluation system.  The requirement for this process is provided in the FAR subpart 42.15 – Contractor Performance Information


IV. PROCEDURES: (See Attachment A-1)

1. The Contracting Officer (CO) shall analyze each contract, purchase order, etc. adhering to the criteria within the FAR in order to ascertain the term of performance

a. If the term is one year or less, the past performance evaluation must be initiated at the contract expiration

b. If the term is greater than one year, the past performance evaluation must be initiated at every year anniversary of the award date

2. For a given contract, the CO shall initiate the Past Performance Evaluation in the NIH system

3. The Contracting Officer Representative (COR) will receive an email prompt from the NIH system.

4. The COR will then input the appropriate comments concerning the contractor’s past performance into the NIH system. The COR has 30 days to complete this action

5. The NIH system will notify the CO via email when the COR has completed his/her input.  The CO may add or change any input that they deem important after discussion with the COR.  The CO has 5 days to complete this action.

6. When the CO has completed his/her input the NIH system sends a notification email to the appropriate contractor. 

7. Contractor Action

a. The contractor can access the NIH system to view the input and comment or not.  The contractor has 30 days to complete this action.

b. If the Contractor elects not to comment, the system will finalize the evaluation automatically.

c. The Contractor can, in their comments, agree or disagree with the evaluation.

i. If the Contractor agrees, they can add comments and submit the evaluation.

ii. If the Contractor disagrees, they need to contact the CO to resolve the issue

1. If the CO/Contractor can resolve the issue, the CO shall make the appropriate adjustments to the evaluation as required

2. If there is still no agreement, the CO will consult on the issue with management level above him/her

3. The decision made by the CO and higher level manager is not appealable

4. Based on the decision above, the CO shall make the appropriate adjustments to the evaluation as required

8. Upon completion of the contractor comments, the NIH system notifies the CO.

9. The CO closes the evaluation.

10. Contractor has a one-time read-only access to the completed evaluation

11. The Past Performance evaluation is complete.

