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Federal Student Aid At a Glance

WHAT is federal student aid?

Federal student aid is financial help for students enrolled in
eligible programs at participating schools to cover school (a
two-year or four-year public or private educational institu-
tion, a career school or trade school) expenses, including
tuition and fees, room and board, books and supplies, and
transportation. Most federal aid is need-based. The three
most common types of aid are grants, loans, and work-study.

GRANTS...financial aid that does not have to be repaid.
Generally, grants are for undergraduate students, and the
grant amount is based on need, cost of attendance, and
enrollment status.

Federal Pell Grants for the 2002-2003 school year ranged
from $400 to $4,000.

Federal Supplemental Educational Opportunity Grants
(FSEOG) range from $100 to $4,000.

LOANS...borrowed money that must be repaid with interest.

Both undergraduate and graduate students may borrow
money. Parents may also borrow to pay education expenses
for dependent undergraduate students. Maximum loan
amounts depend on the student’s year in school.

Federal Stafford Loans are made to students and PLUS
loans are made to parents through two loan programs.

« William D. Ford Federal Direct Loan (Direct Loan)
Program: eligible students and parents borrow directly
from the federal government at participating schools.
Direct Loans include Direct Stafford Loans, Direct PLUS
Loans, and Direct Consolidation Loans.

 Federal Family Education Loan (FFEL) Program: private
lenders provide federally guaranteed funds. FFELs
include FFEL Stafford Loans, FFEL PLUS Loans, and
FFEL Consolidation Loans.

Perkins Loans are offered by participating schools to
provide students that demonstrate the most need with low-
interest loans.

WORK-STUDY ...lets you earn money while enrolled in
school to help pay for education expenses.

NOTE: Not all schools participate in all of the Federal
Student Aid programs. Ask your school’s financial aid
administrator which programs are available.
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WHO gets federal student aid?

Some of the requirements to receive aid from the U.S.
Department of Education’s SFA programs are that you
must

e BeaU.S. citizen or eligible noncitizen with a valid
Social Security Number;

e Have a high school diploma or a General Education
Development (GED) certificate or pass an approved
ability-to-benefit (ATB) test;

e Enrollin an eligible program as a regular student
seeking a degree or certificate; and

« Register (or have registered) with the Selective
Service if you are a male between the ages of 18 and
25.

HOW do you apply for federal student aid?

1. Complete the Free Application for Federal Student
Aid (FAFSASM),

The FAFSA lists deadlines for federal and state aid. Check
deadlines! Schools and states may have different deadlines
for aid.

You may get a FAFSA
e online at www.fafsa.ed.gov;
< from a high school guidance office;

« from a college financial aid office;
« from alocal public library;or

« from the Federal Student Aid Information Center at 1-
800-4-FED-AID (1-800-433-3243)

2. Review your Student Aid Report (SAR).

One to four weeks after you submit your FAFSA, we will
send you a SAR. The SAR confirms the information
reported on your FAFSA and will tell you your Expected
Family Contribution (EFC). The EFC is an index of need
that your financial aid administrator will use to determine
the amount of federal student aid for which you qualify.

3. Contact the school(s) you may attend.

Talk with the financial aid administrator at the schools
you’re interested in attending. They will review your SAR
and prepare a letter outlining the amount of aid (from all
sources) that their school will offer you.

Visit our Web site at

www.studentaid.ed.gov




NOTE: Not all schools participate in all of the Federal Student Aid programs. Ask your school’s financial aid

administrator which programs are available.

Federal Student | Type of Aid Other Annual Award Disbursement
Aid Program Information Limits
Federal Pell Grant: does not Available to Up to $4,000 for | School acts as
Grant have to be repaid | undergraduates 2002-2003 the U.S.
only Department of
Education’s
agent
Campus-Based Aid Programs
Grant: does not Not all schools Up to $4,000 School disburses
FSEOG have to be repaid | participate in all funds to students
Campus-Based
Programs. For
undergraduates
only
Federal Work- Money is earned, | Not all schools No annual School disburses
Study does not have to | participate in all | maximum earned funds to
be repaid Campus-Based students
Programs
Federal Perkins | Loan: must be Not all schools $4,000 for School disburses
Loan repaid participate in all | undergraduate funds to students
Campus-Based students
Programs $6,000 for

graduate students

Direct Loan and FFEL Programs

Subsidized Loan: must be Subsidized: The | $2,625 to Direct Loans: the
Stafford Loan repaid Department of $18,500, federal
Education pays depending on government
interest while the | grade level provides funds to
studentis in schools to
school and disburse to
during grace and students
deferment FFEL: private
periods lenders provide
funds to schools
to disburse to
students
Unsubsidized Loan: must be Unsubsidized: $2,625 to Same as above
Stafford Loans | repaid the borrower is $18,500,
responsible for depending on
interest during grade level
the life of the
loan
PLUS Loan Loan: must be Auvailable to Cost of Same as above
repaid parents of attendance minus
dependent any other
undergraduate financial aid
students received




“Visite nuestro sitio Web en www.studentaid.ed.gov”

Un Vistazo a la Ayuda Federal para Estudiantes

¢ QUE es laayuda federal para estudiantes?

La ayuda federal para estudiantes es ayuda econémica
para estudiantes matriculados en programas aprobados en
instituciones educativas (universidades publicas y/o
privadas de dos o cuatro afios, institutos técnicos, etc.)
participantes para ayuda a cubrir gastos educativos,
incluyendo matricula y cuotas, alojamiento completo,
libros, dtiles y transporte. La mayoria de ayuda federal es
basada en la necesidad del estudiante. Los tres tipos mas
comunes de ayuda son becas, préstamos y trabajo-
estudio.

BECAS...ayuda econémica que no hay que pagar.
Generalmente, las becas son para estudiantes ain no
graduados (subgraduados) y la cantidad se basa en la
necesidad, el costo de la institucion educativa y si el
estudiante estd matriculado medio tiempo o tiempo
completo.

Las Becas Federales Pell para el periodo escolar 2002-2003,
oscilan entre $400 y $4.000.

Las Becas Federales Suplementarias para Oportunidad
Educativa (Federal Supplemental Educational Opportu-
nity Grants 0 FSEOG) oscilan entre $100 y $4.000.

PRESTAMOS...dinero prestado que debe ser pagado con
intereses. Tanto estudiantes alin no graduados como
estudiantes de posgrado pueden pedir dinero prestado.
Los padres también pueden pedir préstamos para pagar
costos educacionales para estudiantes dependientes aln
no graduados. La cantidad maxima del préstamo aumenta
con cada afio finalizado de estudio.

Los Préstamos Federales Stafford son otorgados a
estudiantes y los préstamos PLUS son otorgados a padres
a través de dos programas de préstamos.

e Programa de Préstamo Federal Directo William D. Ford
(William D. Ford Federal Direct Loan Program)
conocido como Préstamo Directo o Direct Loan:
estudiantes y padres que retinen los requisitos
necesarios, reciben préstamos directamente del
gobierno federal en universidades participantes. Los
Préstamos Directos incluyen Préstamos Stafford
Directos, Préstamos PLUS Directos y Préstamos de
Consolidacion Directos.

e Programa de Préstamo Federal de Educacion Familiar
(Federal Family Education Loan Program)
conocido como Préstamo FFEL o FFEL.: prestamistas
privados proporcionan fondos garantizados por el
gobierno federal. Los Préstamos FFEL incluyen
Préstamos Stafford FFEL, Préstamos PLUS FFEL y
Préstamos de Consolidacion FFEL.

U.S. Department of Education
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Los Préstamos Perkins son ofrecidos por algunas
universidades para ayudar a los estudiantes mas
necesitados a través de préstamos de bajo interés.

TRABAJO-ESTUDIO...le permite ganar dinero mientras
esta matriculado en la institucion educativa para ayudarle
a pagar sus gastos educacionales.

NOTA: No todas las instituciones educativas participan en los
programas de Ayuda Federal para Estudiantes. Consulte con el
administrador de ayuda econémica en la institucién educativa a
la que planea asistir sobre los programas disponibles.

¢ QUIEN recibe ayuda federal para estudiantes?

Algunos de los requisitos para recibir ayuda de los
programas FSA del Departamento de Educacion de los
Estados Unidos son

e Ser ciudadano de los Estados Unidos o extranjero con
derecho con un nimero de seguro social vigente;

e Tener un diploma de la escuela secundaria (high
school), certificado de Desarrollo de Educacién
General (General Education Development 0 GED) o
haber pasado un examen aprobado de “capacidad
para beneficio” (ability-to-benefit test o ATB);

e Matricularse como estudiante regular en un programa
que satisfaga los requisitos, para obtener un titulo o
certificado, e

e Inscribirse (o estar inscrito) con el Servicio Selectivo
militar si es varén entre los 18 y 25 afios de edad.

¢ COMO se obtiene ayuda federal para estudiantes?

1. Complete la Solicitud Gratuita de Ayuda Federal para
Estudiantes (Free Application for Federal Student
Aid 0 FAFSA™),

La FAFSA lista las fechas limite para ayuda federal y
estatal jAsegurese de verificar las fechas limite! Puede que
las instituciones educativas y estados tengan diferentes
fechas limite para ayuda.

Puede obtener una FAFSA
« enlaInternet en www.fafsa.ed.gov;

+ de la oficina de orientacién de su escuela
secundaria;

e de laoficina de ayuda econdmica de la institucién
educativa;

e delabiblioteca publica local;

e del Centro de Informacidon de Ayuda Federal para
Estudiantes llamando al 1-800-4-FED-AID (1-800-
433-3243).



2. Revise su Informe de Ayuda Estudiantil, (Student Aid

Report 0 SAR).

Después de una a cuatro semanas de haber enviado su 3.
solicitud FAFSA, se le enviara su SAR. Este reporte
confirma la informacidn proporcionada en su FAFSAYy le
informara sobre su Contribucion Familiar Esperada
(Expected Family Contribution o EFC). La EFC es un
indice de necesidad que su administrador de ayuda

econémica

usara para determinar la cantidad de ayuda federal para

estudiantes a la que usted tiene derecho.

Contacte la(s) institucion(es) educativa(s) a la(s) que
piensa asistir.

Hable con el administrador de ayuda econdmica de la
institucion educativa a la que piensa asistir. Este revisara
su SAR y preparara una carta definiendo la cantidad de
ayuda (de todas las fuentes) que dicha institucién le
ofrecera.

Programa de Ayuda
Federal para
Estudiantes

Tipo de Ayuda

Otra Informacion

Limites Anuales

Desembolso

Beca Federal Pell

Beca: no tiene que ser
reembolsada

Solo para estudiantes
universitarios ain no
graduados (undergraduate
students)

Hasta $4.000 para
afio escolar 2002—
2003

La universidad actGa como
representante del
Departamento de Educacion

Programas de Ayuda con Base en el Recinto Universitario

FSEOG

Beca: no tiene que ser
reembolsada

No todas las universidades
participan en todos los
Programas con sede en el
Recinto Universitario. S6lo
para estudiantes alin no
graduados

Hasta $4.000

La universidad desembolsa los
fondos a los estudiantes

Trabajo-Estudio
Federal

Se gana el dinero, no hay
que pagarlo

No todas las universidades
participan en todos los
Programas con sede en el
Recinto Universitario

No hay un maximo
anual

La universidad desembolsa los
fondos ganados a los
estudiantes

Préstamo Federal
Perkins

Préstamo: se debe pagar

No todas las universidades
participan en todos los
Programas con sede en el
Recinto Universitario

$4.000 para
estudiantes aiin no
graduados $6.000
para estudiantes de
posgrado

La universidad desembolsa los
fondos a los estudiantes

Programas de Préstamo Directo

y FFEL

Préstamo con
Subsidio

Préstamo: se debe pagar

Con subsidio: El
Departamento de
Educacion paga los
intereses mientras el
estudiante asiste a la
universidad y durante
periodos de graciay
aplazamiento de pago
(deferment)

$2.625 a $18.500,
dependiendo del
afio universitario

Préstamos Directos: el
gobierno federal proporciona
los fondos a las universidades
para el desembolso de fondos
a estudiantes

FFEL: prestamistas privados
proporcionan los fondos a las
universidades para el
desembolso de fondos a
estudiantes

Préstamos sin
Subsidio

Préstamo: se debe pagar

Sin subsidio: el
prestatario es responsable
por los intereses durante la
duracién del préstamo

$2.625 a $18.500,
dependiendo del
afio universitario

Igual que arriba

Préstamos PLUS

Préstamo: se debe pagar

Para padres de estudiantes
dependientes ain no
graduados

Costo de asistencia
menos cualquier
otraayuda
econdmica recibida

Igual que arriba

NOTA: No todas las instituciones educativas participan en todos los programas de Ayuda Federal para Estudiantes. Consulte con su
institucion educativa para averiguar en qué programas participan.
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STU-00004.xlIs
Reduce the unit cost for calls received at 4-FED AID. 07/08/02
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FAFSASs Processed in Fiscal Year 2002
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STU-0007 Increase the number of FASFAs filed electronically from 5 million last year to 5.5 million in FY2002 with 55% via our web product. 08/16/2002




2002-2003 Application Volume Turnaround
Data for 2002-2003 as of August 11, 2002
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STU-0008 Process all paper and electronic FAFSA’s within an average turnaround time of 6 days or less

8/16/02



a FAFSA on the Web - U.5. Department of Education - Microsoft Internek Explorer

Edit Yiew avori Tools Help

FAFSA‘ontheWeb @m @ ®

Help ContactUs  FAQs  Site Map
YOUR FREE APPLICATION FOR FEDERAL STUDENT AID

[) ove 1 () 0 B [epa g 1 atio edera B 1

FAFSA opens the doar to the federal aid process. FAFSA ALERTS:

Every step you can take gets you closer to achieving Deadlines: New Features: Scheduled

vour education goals. Find outwhatyou can expect Submit 2001-2002 More:=> Maintenance:

from beginning to end. Starting here. FAFSA an the Web FAFSA on the Web will
Applications by & p.m. be unavailable on
EST, July 1, 2002, every Sunday fram
More=:> 7arm to9am.

(Eastern Standard
Time), We apologize
for any inconvenience
this may cause.
More>>

Before Beginning a FAFSA Filling Out a FAFSA FAFSA Follow-up
Get organized! Fill out the application! Find your FAFSA online!
To simplify filling out the application, FAFSA has seven steps that ask about ¥ou can go back toyour FAFSA to check
gather the required documents and other you, your school plans, financial status, view a Student Aid Report and get
information. information and more. other information.

» Determine my eligibility » Fill out a FAFSA » Check status of a submitted FAFSA

> Gather documents and information > Print Student A Report (AR
» Check deadlines » Fill out a Renewal FAFSA » Student Access

_ FSA ELECTRONIC SERVICES | —PRIVACY & SECURITY |

STU-0012
Develop and deploy a re-engineered FASFA on the Web product that includes features that our customer’s want, based on ~ 3/29/02
an architecture that is compatible with modernization objectives and that is scalable.



STU-0013

Increase of Visitors to the Direct Loan Servicing Website
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Loan Consolidations
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I Accepted I Consolidated Average Days to Book

STU-0016.xls Process loan consolidation in 45 days or less 07/08/2002



Consolidation Applications Filed Electronically

I To Date Paper [N To Date Electronic

To Date Percentage Electronic

STU-0017.xls
Increase the number of loan consolidation applications filed electronically from 73% to 80% of total applications. 08/16/2002



Summary

Seattle

San Francisco

Biweekly Audit Performance
07/28/2002 through 08/11/2002
Data Source: PEPS Extract 08/12/2002

94% Goal

Denver
Kansas City
Dallas
Chicago
Atlanta
Philadelphia
New York
Boston |
I
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Boston New York Philadelphia Atlanta Chicago Dallas Kansas City Denver San Francisco Seattle Summary
O Summary 5 24 34 39 31 40 32 18 19 13 255
M Ontime 5 24 31 39 31 40 32 18 19 13 252
OlLate 0 0 3 0 0 0 0 0 0 0 3
B % Late 0 0 0.088235294 0 0 0 0 0 0.011764706
H % Ontime 1 1 0.911764706 1 1 1 1 1 0.988235294




Summary
Seattle

San Francisco

Audit Performance (Deficient and Non-Deficient)
10/01/2001 through 08/11/2002
Data Source: PEPS Extract 08/12/2002
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Boston
|
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Boston New York Philadelphia Atlanta Chicago Dallas Kansas City Denver San Francisco Seattle Summary
OSummary 123 254 245 262 266 273 223 167 298 111 2222
E Ontime 120 243 219 261 253 254 221 165 293 99 2128
OlLate 3 11 26 1 13 19 2 2 5 12 94
m % Late 0.024390244 | 0.043307087 | 0.106122449 | 0.003816794 | 0.04887218 | 0.06959707 | 0.00896861 | 0.011976048 | 0.016778523 | 0.108108108 | 0.04230423
H % Ontime | 0.975609756 | 0.956692913 | 0.893877551 | 0.996183206 | 0.95112782 | 0.93040293 | 0.99103139 | 0.988023952 | 0.983221477 | 0.891891892 | 0.95769577




THROUGH: United States Department of Education

Federal Student Aid
Office of the Ombudsman

NOTE: This is a cumulative report of weekly survey results from August 1, 2001 to the present "THROUGH" date

Number of
Surveys to

DEIG

1140 This is Confidential Information for the Exclusive Use of the U.S. Department of Education

e CUSTOMER SURVEY RESULTS

Average

GENASSIST
CASES

Average 1.80 1.65 1.57 1.74 1.76

Accessibility =1 immediately accessible, 3 you had a moderate wait,
and 5 that you just gave up because the wait was so long
Knowledge =1 very knowledgeable, 3 somewhat knowledgeable,
and 5 not knowledgeable
Timeliness =1 quickly and 5 not quickly at all
Resolution =1 agree, 2 not sure and 3 disagree
Overall rating =1 very high, 3 medium and 5 very dissatisfied

PERFORMANCE GOAL = Ombudsman Office Overall Service Rating
of 2.25
or less

60

Source: SFA Ombudsman Case Tracking System 1 9/3/2002




Research GenlAssist
DATE DATE
June 14, 2002 1.55 1.50 1.33 1.82 1.49 June 14, 2002 1.82 1.63 1.59 1.76 1.75
Juie 21, 2002 1.56 1.50 1.33 1.82 1,43 Juine 21, 2002 1.81 1.63 1.58 1.77 1.75
July 12, 2002 1.55 1.50 1,37 1.84 1,46 July 12, 2002 1.681 1.64 1.58 1.76 1.76
July 19, 2002 1.65 1.49 1.37 1.84 1.47 July 19, 2002 1.681 1 65 158 1.75 1.76
July 26, 2002 1.55 1.49 1.37 1.83 1.47 July 26, 2002 1.81 1.65 1.58 1.75 1.76
August 2, 2002 1.54 1.49 1.36 1.81 1.46 August 2, 2002 1.681 1.65 1.58 1.75 1.76
Research Customer Survey Trend - FY2002 GenAssist Customer Survey Trend - FY2002
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