National Partnership for Reinventing Government Survey

The National Partnership for Reinventing Government (NPR) survey, sponsored by the Office of Personnel Management (OPM) and first conducted in 1998, canvasses the 49 Federal Agencies that provide 90 percent of all the services to the American public.  This instrument provides consistent, reliable and independent data that can be examined over time to tell us how we're doing.

SFA reached its long-term goal - to improve the level of employee satisfaction to that of the top five federal agencies – in one year.  During that year, SFA went from being ranked 38th in the government to fifth.  Click here to see SFA’s NPR survey scores.

