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Grand Mean

1 – Robb Browning/Bruce Claiborne – 4.62

2 – Dena Bates – 4.51

3 – Communications/Karen Freeman – 4.45

3 – Thurman McClain – 4.45

Q00 - How satisfied are you with SFA as a place to work?

1 – Robb Browning/Bruce Claiborne – 4.67

1 – Lawrence Graeber – 4.67

2 – Business Services/Steve Hawald, Tom Pestka – 4.6

2 – Ombudsman/Debra Wiley – 4.6

Q01 – I know what is expected of me at work.

1 – Robert McKiernan – 4.88

2 – Robb Browning/Bruce Claiborne – 4.83

3 – Dena Bates – 4.8

3 – Foreign Schools/Victoria Edwards, Geneva Coombs – 4.8

3 – Business Services/Steve Hawald, Tom Pestka – 4.8

3 – Bill Ryan – 4.8

Q02 – I have the materials and equipment I need to do my work right.

1 – Robb Browning/Bruce Claiborne – 4.67

1 – Lawrence Graeber – 4.67

2 – Robert McKiernan – 4.63

Q03 – At work, I have the opportunity to do what I do best every day.

1 – Dena Bates – 4.6

1 – David Sola – 4.6

2 – Lawrence Graeber – 4.5

2 – Thurman McClain – 4.5

2 – Robert McKiernan – 4.5

2 – Ombudsman/Debra Wiley – 4.5

Q04 – In the last seven days, I have received recognition or praise for doing good work.

1 – Robb Browning/Bruce Claiborne – 4.83

2 – Cyndi Reynolds – 4.8

2 – Ombudsman/Debra Wiley – 4.8

Q05 – My supervisor, or someone at work, seems to care about me as a person.

1 – Robb Browning/Bruce Claiborne – 5

1 – Foreign Schools/Victoria Edwards, Geneva Coombs – 5

1 – Communications/Karen Freeman – 5

1 – Mirek Halaska – 5

1 – Cyndi Reynolds – 5

1 – Anne Teresa – 5

Q06 – There is someone at work who encourages my development.

1 – Anne Teresa – 4.89

2 – Robb Browning/Bruce Claiborne – 4.83

3 – Laura Harcum – 4.8

Q07 – At work, my opinions seem to count.

1 – Robb Browning/Bruce Claiborne – 4.83

2 – Anne Teresa – 4.67

3 – Communications/Karen Freeman – 4.57

Q08 – The mission or purpose of SFA makes me feel my job is important.

1 – Ombudsman/Debra Wiley – 4.9

2 – Lawrence Graeber – 4.83

3 – Robert McKiernan – 4.75

Q09 – My associates or fellow employees are committed to doing quality work.

1 – Cyndi Reynolds – 5

1 – David Sola – 5

2 – San Francisco-Washington Team/James Castress, Laura Harcum – 4.83

Q10 – I have a best friend at work.

1 – Cyndi Reynolds – 4.8

2 – Helene Epstein – 4.5

2 – Lawrence Graeber – 4.5

Q11 – In the last six months, someone at work has talked to me about my progress.

1 – Foreign Schools/Victoria Edwards, Geneva Coombs – 4.8

1 – Laura Harcum – 4.8

2 – Shirley Brown – 4.67

2 – Robb Browning/Bruce Claiborne – 4.67

Q12 – This last year, I have had opportunities at work to learn and grow.

1 – Douglas Parrot – 4.86

2 – Robb Browning/Bruce Claiborne – 4.83

3 – Lawrence Graeber – 4.8

3 – Laura Harcum – 4.8
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