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	INFRASTRUCTURE
	APPLICATION
	Current Status 

as of

8:00am, 

Thu, Mar 11, 2004
	
	INFRASTRUCTURE
	APPLICATION
	RELIABILITY
	Issues/RCA Update/Notes


	Business Impact
	Up Time
	Points of Contact

	(
	(
	Web/Internet Connectivity
	
	(
	(
	100%
	
	
	
	Dave Lass, CSC, 203-317-5037

Mike Fillinich, ITS, 202.377.3056

	
	
	BORROWER SERVICES
	
	
	
	
	
	
	
	

	(
	(
	Debt Management Collection System (DMCS)
	
	(
	(
	100%
	
	
	
	George Altiery, CSC, 202.842.8614

Mike Fillinich, ITS, 202.377.3056

	(
	(
	Direct Loan (DL) Consolidation
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Mike Fillinich, ITS, 202.377.3056

	(
	(
	DL Servicing
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Mike Fillinich, ITS, 202.377.3056

	(
	(
	Credit Management Datamart (CMDM) 
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Tim Lin, ITS, 202.377.3585

	(
	(
	Delinquency Loan Datamart (DLM)
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Tim Lin, ITS, 202.377.3585

	
	
	FINANCIAL PARTNERS
	
	
	
	
	
	
	
	

	(
	(
	Financial Partners Datamart (FPDM)
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Tim Lin, ITS, 202.377.3585

	(
	(
	FP Portal
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Gail Gurley, ITS, 202.377.3588

	(
	(
	NSLDS
	
	(
	(
	100%
	
	
	
	George Altiery, CSC, 202.842.8614

Mike Fillinich, ITS, 202.377.3056

	
	
	FSA APPLICATION, SCHOOL ELIGIBILITY and DELIVERY SERVICES
	
	
	
	
	
	
	
	

	(
	(
	eZ-Audit
	
	(
	(
	100%
	3/10, 07:00 AM - 08:05 AM, the EZAudit instance to the database was down coming out of the Backup window due to a known multi-streaming issue. This is currently being tested and planned to be implemented into the production environment during the Sunday 03/28/2004 maintenance window.  AM3052842
	
	
	John Yurachek, CSC, 203.842.7080

John Hsu, ITS, 202.377.3579

	(
	(
	PEPS


	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC,

203.317.4816

Tim Lin, ITS, 202.377.3585

Molly Wyatt, FSA, 202.377.3358

	(
	(
	EAPP
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC,

203.317.4816

Tim Lin, ITS, 202.377.3585

Molly Wyatt, FSA, 202.377.3358

	(
	(
	CBS
	
	(
	(
	100%
	3/10, 08:10 AM - 11:15 AM, an INDUS contractor reported that when she puts in the PIN number and PC number, the e-campus application will generate the error of "The PC number is incorrect." After further investigation by INDUS and NCS Pearson it was determined that there were too many thread connections. NCS Pearson cleared the hanging threads to alleviate the problem. Also, the problem resolution was delayed due to improper escalation procedures. Business owner reviewing escalation procedures with the application contractor.  AM3049045 
	
	
	John Yurachek, CSC, 203.842.7080

Tim Lin, ITS, 202.377.3585

	(
	(
	IFAP
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Jim Cunningham, ITS, 202.377.3577

Colleen Kennedy, FSA, 202-377-4119

	(
	(
	COD EAI Network Interface
	
	(
	(
	100%
	
	
	
	Dave Lass, CSC,

203.317.5037

Mike Fillinich, ITS, 202.377.3056

	(
	(
	Schools Portal
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Jim Cunningham, ITS, 202.377.3577

Colleen Kennedy, FSA, 202-377-4119

	(
	(
	Student Aid on the Web

(SAOTW)
	
	(
	(
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Gail Gurley, ITS, 202.377.3588

Mary K. Muncie, FSA, 202-377-3202

	(
	(
	FAFSA Demo
	
	( 
	(      
	100%
	
	
	
	John Yurachek, CSC, 202.842.7080

John Hsu, ITS, 202.377.3579

	(
	(
	FAFSA
	
	 (   
	 (   
	100%
	7/28-7/29, 11:50pm – 1:16am, an outage occurred when the Terminal Server was recycled causing the servers (SU22E1 & SU22E2) to hang. Both servers were restarted to restore connectivity. Awaiting corrective action.  # 4813738 (SU22E1) & 4813718 (SU22E2).  RCA Report ECD: 1/31.
	
	
	John Yurachek, CSC, 202.842.7080

John Hsu, ITS, 202.377.3579

	(
	(
	CPS
	
	(
	(
	100%
	· 3/5, 10:37am – 12:05pm, One of the optical libraries went offline (CPSOPD50)...there was one job accessing this library which abended and had to be restarted. The motherboard had to be reset, the motherboard is currently scheduled to be replaced on March 21st.  Ticket # AM3041954.
· 3/2, 12:19 PM - 12:45 PM, Application degradation. 35,783 transactions were dropped due to a DB2 table being locked by a reorg job that was being run at the time. The job ended and the userid needed to be cancelled before the lock was released. Ticket AM3030540.
	
	
	John Yurachek, CSC, 202.842.7080

Jim Cunningham, ITS, 202.377.3577

	(
	(
	PIN Site
	
	(   
	(
	100%
	7/28-7/29, 11:50pm – 1:16am, An outage occurred when the Terminal Server was recycled causing the  servers (SU22E1 & SU22E2) to hang. Both servers were restarted to restore connectivity. Awaiting corrective action.  # 4813738 (SU22E1) & 4813718 (SU22E2).  ECD: 1/31.
	
	
	John Yurachek, CSC, 202.842.7080

John Hsu, ITS, 202.377.3579

	(
	(
	FFEL
	
	(
	(
	100%
	3/4, 1046a – 1116a, FFEL CICS transaction L145 was looping and caused slow response.

2/12, 5:15pm – 6:27pm, VTAM hung was the initial call that CSC received.  TSO/ & CICS response time was very sluggish. CSC support investigated and tried to cancel VTAM, tried to cancel JES to no avail. Since CSC support could not get into the system the only remedy was to do a system IPL. 

A stand-alone dump was done at 6:15PM, system back up after IPL at 6:27PM.  The Netmaster ask software NMFFELP went into a loop and consumed a large amount of CPU.  Users were locked out of 

the system which remained inaccessible for 1 hour and twelve minutes.# 2982841
Root cause of this problem is still being investigated.  # 2982841
	
	
	George Altiery, CSC, 202.842.8614

Gail Gurley, ITS, 

202.377.3588

	
	
	CFO
	
	
	
	
	
	
	
	

	(
	(
	FMS
	
	(
	(
	100%
	
	
	
	George Altiery, CSC, 202.842.8614

Yolanda Brooks, ITS, 202.377.3594

	
	
	CIO
	
	
	
	
	
	
	
	

	(
	(
	Students.gov
	
	(
	(
	100%
	
	
	
	John Yurachek, CSC, 202.842.7080

Gail Gurley, ITS, 202.377.3588

	(
	(
	ITA

(Network Dispatcher, Autonomy, Interwoven, Websphere, IHS, and Microstrategy)
	
	(
	( 
	100%
	
	
	
	Dave Lass, CSC, 203.317.5037

Mike Fillinich, ITS, 202-377-3056

	(
	(
	EAI (MQ-Series)
	
	(
	(
	100%
	
	
	
	Dave Lass, CSC, 203-317-5037

Mike Fillinich, ITS, 202.377.3056

	(
	(
	Extranet
	
	(
	(
	100%
	
	
	
	Will Handley, ITS, 202.487.6262

Denise Barnes, ITS, 202.377.3576

	(
	(
	SAIG Mailboxes
	
	(
	(
	100%
	2/17, 8:32am - 9:24am, The E-mail function on the website was inoperable. The JRUN process needed to be restarted to alleviate the problem. USD Ticket AM2989439.
	
	
	George Altiery, CSC, 202.842.8614

Lydia Morales, ITS, 202.377.3589

	(
	(
	SAIG Enrollment
	
	(
	(
	100%
	
	
	
	George Altiery, CSC, 202.842.8614

Lydia Morales, ITS, 202.377.3589

	(
	(
	Rational Suite
	
	(
	(
	100

%
	
	
	
	George Altiery, CSC, 202.842.8614

Greg Scott, ITS, 202.377.3604

	(
	(
	Enterprise Change Management (ECM) Tool
	
	(
	(
	100%
	
	
	
	George Altiery, CSC, 202.842.8614

Leslie Willoughby, ITS, 202-377-3435

	(
	(
	Webtrends
	
	(
	(
	100%
	
	
	
	John Yurachek, CSC, 202.842.7080

Tim Lin, ITS, 202.377.3585

	
	
	COO
	
	
	
	
	
	
	
	

	(
	(
	Ombudsman
	
	(
	( 
	100%
	
	
	
	Jack Gillotti, CSC, 203.317.4816

Gail Gurley, ITS, 202.377.3588

	(
	(
	FSANet
	
	(
	(
	100%
	
	
	
	George Altiery, CSC, 202.842.8614

Denise Barnes, ITS, 202.377.3576

	(
	(
	Analysis PDD
	
	(
	(
	100%
	
	
	
	John Yurachek, CSC, 202.842.7080

Gail Gurley, ITS, 202.377.3588

	                                                                                                                                                                               OK      (     (100%)

    Performance Degradation    (   (97 – 99%)
Outage / No Service    (     (less than 97%)
* **** Denotes a root cause analysis solution to the outage is reported—comments will be listed for a minimum of one reporting period.
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