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MODERNIZATION PARTNER PROGRAM SUMMARY

Integrated
Customer  Common Servicing for Borrowers Financial Integrity
Service
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Low Risk - on schedule, no significant issues

Moderate Risk - minor schedule slippage and/or manageable issues

High Risk - significantly impacts project schedule

Better since last report
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Worse since last report

© Same since last report
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Reporting Period: 5/24/2002 MODERNIZATION PARTNER PROGRAM SUMMARY (CON'T)
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Technical Architecture & Inf. Services
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Low Risk - on schedule, no significant issues

Moderate Risk - minor schedule slippage and/or manageable issues

High Risk - significantly impacts project schedule

Better since last report
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Worse since last report

© Same since last report

Page 2




