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SFA to the Internet, Again!

How about this!  An increase in speed of nearly 100 times in the SAIG process.  Used to be, we handled 25 transactions per minute.  Customers had to wait in queue for service which meant longer session times.  Now we are handling 2,000 transactions per minute. No one has to wait in line.  Everyone gets fast service.  

Hats off to our own SFA employees, and our partners at CSC, Accenture, NCS-Pearson and b*Trade for working through the weekend to be production ready with the upgrade on February 11.

Windows Office 2000 Training
We’re upgrading employees’ desktops with Office 200.  You may be one of the lucky ones who has this new software and wants the training to help you use it well.  

On Line

Our Department Office of Management has an excellent package of training on the EDconnect intranet.

Traditional Class Room

In FB6 training center.  You can get training aimed at beginners, intermediate or advanced. Notify your training coordinator about the software you have and the training day you want.

