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Occasional articles about “coming events” in technology that can affect SFA.

In the “Groove” Could Be A New Way To Do Business At SFA,  In The Future
Imagine being able to collaboratively work with people spread across the country, without having to connect though a pre-established network and server.  Imagine, instead, you could all see the same screens at the same time, could talk to each other using VoIP (voice over internet protocol) and could leave your work product on a virtual site for other associates to see when convenient. 

Pipe dream?  Nope.  

At least $50 million of hard-nosed venture capital and personal savings have already gone into a three-year stealth development by a gentle giant of a man.  This fellow is rich as Croesus because IBM paid $3.5 billion to get his previous invention…you may have heard of it: Lotus Notes.  Now, many say his new invention … Groove … is emerging from his secret skunk works just in time to supercharge the looming trend toward peer-to-peer computing. 

Peer-to-peer computing is being viewed by some industry pundits as the first great evolution in software beyond the Web.  And because SFA has built its current generation of architecture and technology on Web portals and data delivery, we should keep a sharp eye on the opportunity to make a “jump shift” to the next generation when its technology matures.

How does this hot new ticket work?  

You download Groove onto your PC, and it creates a space on your PC that you can invite other Groove users to access.  Your space appears exactly the same to everyone in the work group.  You can share MS-Office documents, multi-user text chat in real time, live-voice chat in VoIP, view and create photos and drawings, and browse your own sites or the Internet.   Whenever two or more people are online at the same time, they can use Groove to brainstorm or work together on a document (text, spreadsheet, illustration, etc.)  The changes are sent to everyone in the work group across the Internet using XML tag sets to package the information.  Data is stored on a relay server so when someone logs into her Groove space, it is instantly updated with the work done previously by others.  

Is anyone taking this seriously now?
Today Groove works best for groups of 25, but it has been designed from the get-go to be consummately adaptable.  It is potentially scalable upwards to paradigm-shattering proportions.  Ray Ozzie, the inventor, says it best.  

“We should distrust any elaborately planned, centrally deployed, and carefully developed business system or process.  Successful systems and processes will be agile and dynamically adaptive; they’ll grow and evolve as needed over time.”

So, who cares?  Microsoft says Groove is “a deep and innovative product that indicates where the Internet is going.”  General Electric is looking at Groove for its supply chain management, and enterprise resource planning software giant SAP is looking at modules to allow Groove users to tap into enterprise data directly.  Intel has money on Groove.

You can check out the future, yourself.  You can even download the current beta version of Groove to share with your best friends and play.  Just go to http://www.groove.net and click “download” on the top menu bar.

