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CMM Kickoff Scores Points, Strong Game to Follow

The CMM kick off this week was attended by 50 people, who signed up to support SFA’s move toward globally recognized Capability Maturity Model standing.   E-CAD delivered a stand up program, and every modernization partnership organization was represented.

Next steps?  We’ll be working with every SFA business unit and IPT to bring the benefits of CMM into our daily workflow.  It’ll be easy, and the rewards will be quickly apparent in faster, better results.

Smarter Credit Cards Will Shape Aid Future

Smart cards are widely used in Europe, but they haven’t caught on here, where the magnetic stripe reigns supreme.  But that’s changing, and the next generation of transaction management within five years will bring more customer service.  SFA customers are already involved. Visa and American Express have new smart cards, now.

Smaller than a dime, storing 100 times more data than the magnetic stripe, the embedded chip lets Visa customers choose how much information to put on a card, store passwords and other key account information, store reservations and even download coupons from Web sites for use later.  The consumer programming requires a reader that attaches to a PC.  This card started distribution in September, 2000.

Blue, the heavily promoted American Express smart card, has gained momentum with over 5 million cards issued since introduction in September, 1999.  AmEx is licensing their proprietary Java-based software worldwide.  The Marines are using Blue cards at Camp Lejeune to voucher weapons, manage purchases at the PX (local on-site store) and check in for deployments.  Blue card holders can make purchases on the Internet without the merchant ever knowing the actual Blue card account number.  

The bottom line: a worldwide infrastructure of merchant readers, PC-based card management tools and Internet services is slowly building.  This adds value and potential to smart cards.  Distribution of student financial aid will be increasingly affected.

