CIO Top Stories

Week ending April 26, 2002

Analysis PDD Program Guidance Document Search 
Do you have a question?  We have answers !!  The Program Guidance Doc Search application file system is designed to provide a searchable historical repository of ED's policy-related guidance for FSA programs. Most of the documents in the database are private letters or Regional questions and answers that have previously been unavailable to non PDD employees. The database will be housed on the intranet and searchable by anyone, including regional personnel, who has EDNET access. Only PDD staff members can view the text of confidential documents. This application will improve efficiency and productivity and allow easy access via the Intranet to policy-related information that is currently not available electronically. 

The PDD Program Guidance Doc Search is scheduled to be hosted at the VDC and available via the Intranet May 17, 2002.  A comprehensive briefing will be given to Sr. Leadership on May 1, 2002.

CSC Expands Leadership and Support
Computer Sciences Corporation (CSC) is announcing new leadership and new team members.  They are completing its transformation into a performance-based contract and expanding the staff to provide the support you need. Rich Jarmusik joins us as the lead Account Executive responsible for managing CSC's relationship with FSA.  Rich has 28 plus years of IT experience in both the commercial and public sectors.  Rich believes in building strong relationships with all partners and will focus on quality service delivery.  Jennifer Hance and Ray Thomas who joined Jeff Robinson and Jerry Ryznar last fall as Account Executives (AE). AE's will work with project teams as they transition into Meridan's Virtual Data Center (VDC).  

In the next few weeks, you might see some new faces on-site at UCP. Carl Porter comes to us, all the way from the UK, as a full time, on-site technical architect.  Gary Adams and Mike Healy join Jack Gillotti as Service Delivery Managers (SDM) reporting to Dave Lass, the lead SDM.  SDM's manage the day-to-day operational activities at the VDC.  Jack remains based in Meridan and Dave Lass divides his time between Meridan and Washington.  A list of SDM and Account Executive points of contact will be posted on FSANet.

CSC has also expanded the team in Meridan.  Dick Doiron is our new data center manager, and Leeann Alexander is our new UNIX Line of Service Manager.  Mike Vanden Bos and Laura Mueller will take on the newly created roles of Capacity Planning Manager and Project Manager, respectively. Mike will leverage his 20 years of experience in capacity planning to make sure each application has the optimal level of hardware resources.  Laura's expertise in project management will bring focus on schedules while freeing up the technical staff to focus on technical issues.  Please join us in welcoming Rich and the rest of the team to FSA.

