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CIO Technology Conference 

On May 8, 2002 CIO hosted the first ever CIO Technology Update conference, held at the Hilton Towers in Arlington, VA.  This one-day ‘open source’ conference was held in partnership with the Postsecondary Electronic Standards Council (PESC).  PESC held its annual conference on May 9-10.  

About 80 attendees participated in CIO’s Technology Update.  Representatives included Chief Information Officers from Colleges and Universities, Executives from Guaranty Agencies, Lenders, Services, Vice Presidents of Technology, and key ED/FSA technology officials.

Stephen Kelman, Professor of Public Management at Harvard University's John F. Kennedy School of Government, was the keynote speaker.  His discussion topic was -- What Keeps CIO's Up at Night?  Presentations were made by representatives from Indiana University, Florida State University, Boston College, University of Texas/Austin, Siebel Systems, Giga Information Group, Accenture, Great Lakes Educational Loan Services, and ED/FSA.  The discussion topics included:  Security and e-Authentication; XML Best Practices, and XML Implementation--Perspectives from Institutions of Higher Education; Web Services at Colleges and Universities; Single Sign-on, FSA Portals, and more.  

Attendees gave the conference an overall evaluation of  ‘very good’  (55%) and 21% evaluated the conference as ‘excellent’.  The attendees expressed appreciation and satisfaction that the conference focused on information technology.  Many encouraged CIO to continue to offer technology-related conferences. 
