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SFA Meets Navy over VoIP, Everybody Wins

A team of SFA/CIO people, together with ED/OCIO, IBM, CISCO and SAIC staff and Tina Hunter, went to the Navy Washington Shipyards to see a brand new Voice over Internet Protocol telephone and messaging installation like that planned for the new building at Union Center Plaza.  The verdict?  Sailors and admirals alike are totally satisfied with the new system.  The new Navy system is four times larger than ours and provides virtually instant response.  

How many times has it gone down since they started using it in January?  Zero.  How many times has it “healed itself” with built-in redundancy?  Several.  

Your overall new building IT team went into the meeting with 32 major questions.  Every question was answered, and the answers were extremely positive.

Next steps?  We’re working as an overall team to get this new technology into your new building.

