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Customer Care Center

NSLDS Customer Care Center continues to receive high praise from financial aid administrators.  

Randall L. McCready, Director Office of Scholarships and Financial Aid, University of Wisconsin-Parkside, says "I deeply appreciate that you have taken this on as part of your responsibilities.  To resolve these issues are difficult at best and it is much better to have this centralized than to expect each institution to know how to work through the maze in order to get their student's NSLDS record corrected. Once again, thanks for the improved service!"

Kathreen Silva, Financial Aid Advisor, University of Idaho states "Lisa assisted me to ensure  copies of the student's birth certificate, social security card, and adoption papers I sent were forwarded on to the proper office, and she has been simply wonderful to help me determine where we are in the process of updating the student's records...Lisa has made a difference in me being able to do my job effectively, and I feel it is important to let you know."

FSA Joins Department Enterprise IT Architecture – and More
Harry Feely has been asked to co-chair the Department’s enterprise IT architecture working group.  This is good news because it gives us the chance to participate in the future structure of the Department’s IT systems and solutions.   

We’re recently heavily represented in the Department’s new Planning and Investment Review Working Group the famous PIRWG) – just ask Harry, or Charlie Coleman, Carol Seifert, Sybil Phillips or Mary Grace Lintz – who all participated in a review of FSA and all other Department IT expenditure plans for FY03 and FY04 yesterday.  

We’ve also got heavy participation in the Information Management Working Group, which will guide the ways we accumulate, store, communicate and use data across the Department.  We’ve got lots of data, so six different CIO folk have been “volunteered” to serve on the IMWG sub-committees.

Of course, our own Charlie Coleman continues as our e-Government maven in his e-Loan project, and Harry is following three other “Quicksilver II” initiatives that list the Department as a partner but haven’t yet asked for a ton of support.

What’s the point?  FSA can best manage its future, if it is involved in the planning.  We’re all working to support each other.

