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FSA/CIO takes Second Place in Best Practices Award !!

Way to Go !!!  The Data Warehousing Institute (TDWI) gave FSA second place “Best Practices Award” for data warehousing in the category of “Government and Not for Profit Organizations.”   TDWI promotes a worldwide membership program and fosters the advancement of data warehousing research.  They foster knowledge transfer and professional development of its Members.  Out of a total of nine entries in this year’s competition, FSA/CIO was second with first place going to the School Board of Broward County Florida.  The competition judges each organizations use of data warehousing technology in the areas of business impact, relevance, business alignment, innovation, maturity, and bang for the buck.  An analysis of the scoring of the competition by the judges from TDWI went like this, “In terms of average scores it scored just below the winner School Board of Broward Co. and both of those applications were well ahead of all the others in terms of average score (ranked 2nd out of 9 applications).”

Customer Care Center

NSLDS Customer Care Center continues to receive high praise from financial aid administrators.  

Randall L. McCready, Director Office of Scholarships and Financial Aid, University of Wisconsin-Parkside, says "I deeply appreciate that you have taken this on as part of your responsibilities.  To resolve these issues are difficult at best and it is much better to have this centralized than to expect each institution to know how to work through the maze in order to get their student's NSLDS record corrected. Once again, thanks for the improved service!"

Kathreen Silva, Financial Aid Advisor, University of Idaho states "Lisa assisted me to ensure  ……  she has been simply wonderful to help me determine where we are in the process of updating the student's records...Lisa has made a difference in me being able to do my job effectively, and I feel it is important to let you know."

FSA Joins Department Enterprise IT Architecture – and More
Harry Feely has been asked to co-chair the Department’s enterprise IT architecture working group.  This is good news because it gives us the chance to participate in the future structure of the Department’s IT systems and solutions.   

We’re recently heavily represented in the Department’s new Planning and Investment Review Working Group the famous PIRWG) – just ask Harry, or Charlie Coleman, Carol Seifert, Sybil Phillips or Mary Grace Lintz – who all participated in a review of FSA and all other Department IT expenditure plans for FY03 and FY04 yesterday.  

What’s the point?  FSA can best manage its future, if it is involved in the planning.  We’re all working to support each other.

