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Is that your final answer?… If you’ve got a problem, we may have the answer!

Yes, a small band of research warriors is headed your way.  They’ll visit each GM, together with that channel’s key business process owners, in a fast-paced 30 minute discussion about data usage and system interface problems you have now.  When?  In the next five working days.  

Why?  Because the modernization team wants to do a better job of using the new technology we already have.   We haven’t asked this question before: what are your problems, today?  We can determine if we have ways to create quick, easy and low cost fixes to some of your problems, using our new information technology tools.

No techno-babble here.  Use normal words to illustrate problems you’d like to fix now, and we’ll keep the technical wizardry tucked behind the curtain of Oz. 
We’ll carefully craft one or two simple questions.  We’ll send them to you in advance.  Then we’ll be visiting you to get fast feedback.

Saving money!  VDC contract transformation is moving ahead!
CSC delivered their proposal to SFA on July 11, and we’re briefing it internally now.  During the next several weeks, we’ll be talking with you about how it affects SFA budgets.  

