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Candy Kane's Departure and the Lobby Monitor

Candy Kane retired from the Federal Government on Friday, August 16, after having been the COO's Chief of Staff and the Acting Director of Analysis, and most recently the Acting COO.   Whew!  Candy, how did you do it all, and still stay so nice?  When FSA learned of her impending departure, Communications started receiving messages from local and regional staff. 

The Lobby Monitor, directed by Communications and managed by CIO and eCAD support staff, worked together and got 34 heartfelt messages on the Lobby Monitor for all to see and enjoy. 

Candy Kane came to the office on Friday morning, her last official day with FSA.  Imagine how she felt when she saw our messages streaming across the screen, just for her!  She said, 

"I came into Union Center Plaza this morning.  It was early and I was all by myself.  I looked at the Lobby Monitor, as I do every single time I come into the building.  To my astonishment, I saw these phenomenally heartfelt notes from our employees about how I had touched them. I was touched, just as much in return, by what you said.  Here I was, standing all by myself in the empty lobby with an armful of folders and CVS bags, visibly…tearfully moved by your display on the Lobby Monitor.  Thank you.  It was wonderful." 

The impact of this would never have been accomplished if the partnership between CIO and Communications had not been sealed.  As we move forward, CIO will continue to work with Communications to make the Lobby Monitor a stellar accomplishment worthy of praise. 

VDC Monitoring…the "Watchful Eye" is Moving

We're putting the "watchful eye" on all our FSA computing activity at the Virtual Data Center.  We're going to use sophisticated new software and electronic gadgets to monitor our data center operations. 

What's this mean to you?  It means the computers will be running at top efficiency all the time, they'll hardly ever go down, and we'll be ready and able to jump on problems to fix them within seconds if an "impossible problem" occurs.  Your customers will be happier, because they'll always have immediate access to the fine help you've put on the Internet for them.  

Sanjay Savla of Computer Sciences Corporation briefed FSA's project managers about plans to transfer event management service delivery to its premiere global management center in Newark, Delaware. This will let CSC use better tools and a greater depth of server management skill sets, available at Newark, to improve service at no additional cost to FSA.

All you techies, take note!  The rest of us, don't even try to read this paragraph!  Activities moving to Newark include event management, first level resolution, escalation to 2nd level support and vendors, and backup monitoring. Activities remaining in our Meriden, Connectcut virtual data center include media management, onsite support, availability management, and service delivery management.

If any Channel staff or operating partners are interested in hearing more details about these new security and efficiency services that can cut costs, cut risk and improve customer services, call Keith Wilson at (202) 377-3591.






