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New Paperless IT Ordering System

CIO’s IT Services has created a new ordering and track system for IT equipment and software.  It works pretty much like the UPS shipment tracking system.  It works by displaying the status and recent actions of each step through the procurement and receiving process.  When qa customer tracks the order over SFANet, details are displayed on special forms in MS-Outlook.  

This went live on September 11.  Coverage will be expanded to other IT services such as ordering pagers, cell’phones, Blackberries, equipment moves and such.

Getting PCs to Our New York Pals

Well, they’re on their way…today.  New Dell laptops, loaded with the latest suites of Windows workware, and also with the PEPS software.  New “combo printers” will be ordered and sent soon – all-in-one printers/faxes/scanners/copiers.  New Cell’phones with cases and chargers are also in the “Care” packages. 

Lots of people across the Department made this fast response possible.  Folks internal to SFA moved fast to pull essential information together.  Key decisions were made fast, without benefit of lengthy rumination about every possible alternative, so the goods could move quickly.  

Folks in New York were really touched by the speed with which we are gave them support.  ‘Atta Boy and Girl, SFA!

