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Hmmm…your “private number” isn’t a number  *&^%$##*(&*^&$^&$ !!!

There’s no nice way to say this.  The second line you see associated with your telephone is not a second, private, unlisted telephone number.  You cannot receive an outside call on the second line.  

This second line is a way for the computer to say, “You have mail!” 

Imagine you’re on the telephone, busy conducting matters of government.  A call from an important person arrives at your telephone, whilst you are talking.  The computer uses the phantom second line to read the telephone number of the in-coming caller.  The computer displays the caller’s telephone number on your telephone display panel.  This allows you to either answer the czll immediately, or let it go through to your voice-mail.  

Want to access your voice mail remotely?

Stay tuned.  Next week, CIO’s Baha Shehata will ‘splain how you can do this.  He’ll distribute handy instructions to help you do this at home.   

