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THE WEEK AHEAD

Nothing to report

KEY NEWS

American Council of Education Annual Conference:  On February 11, Steve Hawald attended the conference as a guest.  The American Council of Education provides coordination for the national higher education association.  Presidents and senior vice presidents from colleges, universities and higher education associations attend the annual conference.  Contact:  Steve Hawald 202-377-3502

GISRA - 

Bob Ingwalson of the Security & Privacy Team and our contractor partners held System Security Officer training Thursday, February 7, concentrating on a consistent approach to the system risk assessments mandated by the Department under GISRA and OMB Circular A-130.

Bob Clayton is working with staff from the Schools Channel and Financial Management to write both the risk assessment and system security plan for the Electronic Records Management project.

Upcoming Events

Andy Boots has been invited to serve on the CIO Council's Investment Technology Review Board (ITRB) as a security consultant.  The next meeting is February 27.  (Submitted by Robert Clayton)

Technology Handbook:  On February 6, the SFA Technology Handbook Integrated Product Team (IPT) finalized plans to promote the Handbook. The Handbook will provide web-based, user-friendly access for all SFA Information Technology authorized policies, standards, processes, contacts, services and information to users, customers and partners.  Contact:  Bill Bush 202-377-3562.

Enterprise Application Integration:  The Enterprise Application Integration (EAI) Team completed the EAI Assessment and Requirements Matrix, the FMS performance testing for COD interface to the EAI Bus, and provided support to COD for school testing and user acceptance testing. (Submitted by Garnesh Reddy)

Integrated Technical Architecture:  Continued performance testing for Student Aid Internet Gateway (SAIG) application, resolved students.gov application issues, and continued build out of FAFSA peak production environment.  Other ITA accomplishments include completed change requests for SFACoach and Student.gov production environments, reviewed Portal Rollout preliminary high level design document, completed first draft of eCampus-Based performance test plan, and completed eCB performance test work plan.  Worked also with Portals team to come up with their performance test plan.  (Submitted by Garnesh Reddy)

Electronic Signatures: Task Order #93 was issued to support eSignature work by the Modernization Partner in the use of electronic signatures in the Perkins loan process and automating the delivery of SFA’s School Cohort Default Rate reports.  

Single Sign-On:  The single sign-on IPT was established to determine business and technical requirements for a single sign-on capability that would enable our customers to access Title IV systems with one identification rather than a separate sign-on identification fore each system.

· Phase 1 (requirements gathering) status update was provided to the Senior Leadership on Wednesday 2/13/02.

· Phase 2 business case for evaluation, selection, and implementation of a single sign-on solution across the enterprise, presented to DSG on 2/14/02.  Currently scheduled for formal presentation to IRB on 3/6/02.  

Students.gov Interagency Website: 

· Focus groups:  Innovations has begun meeting with UserWorks to plan four focus group/usability sessions to be conducted February 20-21, 2002 with parents, high school students, community college students, and college juniors and seniors.  

· Online Survey:  Students.gov received 35 proposals from small businesses for developing an online survey which website users can use to provide feedback on students.gov.  

Creating Customer Solutions: The pilot of the Creating Customer Solutions initiative has been completed.  The initiative, aimed at increasing customer satisfaction with the CIO by focusing efforts on strategic planning and developing “Trusted Advisor” status with customers, was piloted with SFA’s Office of the Ombudsman.  Debra Wiley, the Ombudsman, validated the Customer Plan and signed off on the approach to projects presented in the Plan.  Ongoing projects include involvement in the Consistent Answers and Consistent Data initiatives. Pre-planning for the redesign of the Ombudsman internet website (www.sfahelp.ed.gov) will begin this week.  Communications will be the next enterprise unit to participate in the Creating Customer Solutions initiative.  For more information, contact Bob Jamroz at 202-377-3521.

SFA Coach: SFA Coach is a comprehensive introductory course on school requirements for administering postsecondary student financial assistance programs. The latest version was due to be released at the conclusion of the EACs (as early as November 1, 2001), but SFA University is still waiting for clearance to release it to the public from the Department of Education.  For more information, contact Pam Wadsworth at 202-377-3538.

RESOLUTION OF KEY ISSUES

Nothing to report

PUBLIC AFFAIRS ACTIVITIES

Nothing to report

REGULATORY ACTIVITIES

Nothing to report

POLICY DOCUMENTS

Nothing to report

GRANT ACTIVITIES

Nothing to report

ON THE HORIZON

Postsecondary Electronic Standards Council:  SFA CIO Steve Hawald is to speak at the Council’s next Extensible Mark-up Language (XML) Standards Steering Committee meeting February 25-26 at the University of Miami.  Hawald is to address SFA XML standards as they relate to postsecondary education.  The Council is comprised of schools and third-party software vendors that develop software for the administration of student aid.  Contact:  Steve Hawald 202-377-3502.
CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3578, with any questions about this weekly report.

