MEMORANDUM

TO:
Terri Shaw

FROM:  
Jerry Schubert

RE:
CIO Weekly Report

DATE: 
February 27, 2004

THE WEEK AHEAD

Nothing to report.
KEY NEWS

E-Gov/eLoans:  eLoans:  On February 23, eLoans partner agencies met to discuss workgroup progress and next steps to move forward.  The Business to Government Lender Reporting workgroup shared a draft proposal of a data standardization pilot with Mortgage Industry Standards Maintenance Organization and asked for agency comment.  The Risk Management Coordination workgroup presented their final report on citizen access to CAIVRS (Credit Alert Interactive Voice Response System) and will circulate the draft for final comment.  The Electronic Lenders Payment workgroup reported that Housing and Urban Development is on schedule for a March implementation of Pay.gov.  Contact: Charlie Coleman, 202-549-9955 or Tina Pemberton, 202-377-3507
GovLoans.gov:  Human Factors International provided a final report summarizing the results and recommendations from the citizen user interviews conducted on February 17 and February 18.  The GovLoans team is making minor changes to content, language, and design based on citizen feedback.  Contact: Charlie Coleman, 202-549-9955 or Lynda Folwick, 202-377-3514

E-Sign OIG Audit:  The OIG Draft Audit Report on the Implementation of Electronic Signatures for Select Federal Student Aid Transactions was issued on February 23.   FSA CIO was designated as the ‘lead action office’ to coordinate response to the audit’s three findings.  Contact: Charlie Coleman, 202-549-9955 or Neil Sattler, 202-377-3513

ITA and EAI Transition: The PPS ITA/EAI team has successfully assumed the leadership role for EAI-ITA Production support.  One hundred percent of planned ITA knowledge transfer activities and ninety-three percent of planned EAI knowledge transfer activities have been completed.  Accenture will continue to provide shadowing and support to the new team through March 15.  ITA/EAI continues to conduct system configuration audits of Production, Development and Test environments to establish a baseline of existing services and infrastructure architecture.  Contact: Sandy England 202-377-3537
RESOLUTION OF KEY ISSUES
Nothing to report.

PUBLIC ACTIVITIES

Nothing to report

PUBLIC AFFAIRS ACTIVITIES

Nothing to report

REGULATORY ACTIVITIES

Nothing to report

POLICY DOCUMENTS

Nothing to report

GRANT ACTIVITIE

Nothing to report

ON THE HORIZON

Nothing to report

CONTACT INFORMATION

For questions or additional information, please contact Marguerite Roland on 202-377-3544.

