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THE WEEK AHEAD

Nothing to Report

KEY NEWS

FED 100 Award:  SFA CIO Steve Hawald was named as a Top 100 federal executive for 2002.  Federal Computer Week announced the Top 100 people on March 11.  The award is based on outstanding contribution to federal information technology during 2001.  Hawald was cited for his leadership in planning and implementing a Modernization program that benefits colleges, universities and Financial Partners participating in the Federal Title IV financial aid programs.  Contact:  Steve Hawald 202-377-3502.
Student Aid Internet Gateway (SAIG):  On March 8, performance testing was successfully completed for the Student Aid Internet Gateway (SAIG) application.  SAIG, also known as SFA to the Internet, sends  data from the Common Origination and Disbursement (COD) system to over 4000 school mailboxes.   The new capability will increase capacity of the system over the projected peak hourly usage of SAIG by 200%.  These efforts support Modernization Blueprint as well as FSA's customer satisfaction goal of allowing access to over 1 million users to apply for Federal Student Aid with improved response time.  Over 1.5 million students have applied for Federal Student Aid using the FAFSA web site.  Contact: Ganesh Reddy 202-377-3557.

Creating Customer Solutions:  On March 8, eCAD staff completed the "Building Trust" workshop, a customer service awareness training designed to help CIO staff become “internal consultants” to FSA.  The workshop will be offered to all CIO staff as mandatory training over the next two months.  This effort will improve customer satisfaction with the CIO office and help deliver better products and services that meet customer needs and expectations.  Contact: Carole Kuriatnikova 202-377-3522.

Common Origination and Disbursement:  Common Origination and Disbursement (COD) will integrate SFA systems that originate and disburse Title IV financial aid.  CIO is leading the User Acceptance Testing for COD and continues to monitor security issues and document test results.  Although the COD project status remains at risk, tremendous progress has been made in the completion of system development in several areas.  System edits, FMS interface and Reports were added to the testing efforts this week with some accomplishments.  In many instances, baseline and less complex test scripts have been reviewed and signed off thus far.  However, the test team is concerned that complex edits, multi awards and multi student test scripts will require a significant amount of time for testing. Coding is nearing completion in most areas for Release 1.1, which will be implemented on May 13, 2002.  COD Release 1.0 is scheduled for implementation on April 1, 2002.  Contact:  Denise Merchant 202-377-3523.

FSA Enterprise Portal Rollout (Phase I):  The Student and Financial Partners Portals were both previewed with 65 customers at FSA’s Spring Conference (March 6-8, 2002).  Comments were very positive from the audience.  The Financial Partners and Student portal will go live on April 15, 2002.  Contact:   Steve Allison 202-377-3536.

Integrated Technical Architecture: The Integrated Technical Architecture (ITA) team continued to support applications in production, troubleshoot applications in development, build reusable common services and support performance testing.  On March 6, the ITA team upgraded software components and developed a date range search for the information for Financial Aid Professionals (IFAP) portal.  This effort supports the Modernization Blueprint, FSA performance goals and FSA customer satisfaction goal.  Contact: Ganesh Reddy 202-377-3557.

National Student Loan Data System (NSLDS): Lynn Alexander, NSLDS Manager, and Judy Martin a NSLDS contractor, addressed two sessions of the FSA Spring Conference in Baltimore during the week of March 6-8.  The sessions covered the recently released Transfer Student Monitoring tools for schools in place of paper financial aid transcripts.  A new set of student enrollment tracking and reporting tools were made available in January to schools through the web.  The audience was enthusiastic and knowledgeable.  Contact:  Lynn Alexander 202-377-3546 

Guaranty Agencies (GAs) Improving Data Reporting: Since February 15th, fruitful collaboration between NSLDS and interested guaranty agencies (GA) has existed to improve the timeliness and ease of reporting data between the GA and NSLDS.  Both Education Credit Management Corporation (ECMC) and the Massachusetts agency have successfully reported to NSLDS electronically through Student Aid Internet Gateway (SAIG) rather than magnetic tape.  Another agency, Kentucky, will soon implement the process and they plan to step up the frequency of their reporting from monthly to weekly.  Several other agencies are interested in pursuing this procedure.  Contact:  Lynn Alexander 202-377-3546
RESOLUTION OF KEY ISSUES
Nothing to report

PUBLIC AFFAIRS ACTIVITIES

Nothing to report

REGULATORY ACTIVITIES

Nothing to report

POLICY DOCUMENTS

Nothing to report

GRANT ACTIVITIES

Nothing to report

ON THE HORIZON

Consistent Data Team: Final review and updates are being made to the consistent data deliverables.  The materials were shared with ED/OCIO's contractor responsible for the development of their Kindergarten thru 12 grade data dictionary.  Briefings will be conducted next week to share the FSA consistent data approach and deliverables with ED/OCIO.   Information sharing may result in identification of future opportunities for collaboration in the enterprise data architecture arena.  Contact: Kathryn Pirnia 202-377-3558

CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

