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THE WEEK AHEAD

Nothing to Report
KEY NEWS

Memo of Understanding for VoIP Support – The week of March 14, FSA CIO and ED CIO signed a memo of understanding for services to be provided by ED/OCIO for the new VoIP telecommunications system in Union Center Plaza.  A ratified Memo of Understanding describes roles, responsibilities and cost burdens.  A service level agreement will follow and will define the specific metrics of performance to be provided based on actual performance.  Contact:  Harry Feely, 202-377-3777

Office of Management and Budget: eGov eLoans  - The Department of Education is the managing partner for e-Loans which is a Government wide initiative and part of the President’s Management Agenda.  Deputy Secretary Bill Hansen appointed Charlie Coleman to be the Government program manager of the eLoans project.  Contact:  Charlie Coleman, 202-377-3512.

National Student Loan Data System (NSLDS):  As of March 21, focus group meetings with the channels were completed.  There are no significant changes to the conceptual design with the exception of Financial Partner data feeds.  The team is working closely with Financial Partner channel to determine the best approach.  Other “big ideas” such as enrollment, internal retrieval of information from other systems and data warehouse / data mart are still possibilities although slightly lower value than data feeds.  

Executive briefing with the General Managers will be held the week of April 1.  Meetings that represent a cross section of personnel will be held the week of April 8 and an update to the Management Council will be held on April 12.   Informal vendor fact finding will begin on April 8.   Contact:  Harry Feely, 202-377-3777.
Consistent Data and Data Architecture – FSA CIO briefed the Department of Education OCIO on data architecture and definition.  The reception was complementary.  FSA CIO was asked to make the presentation to the Department-wide Information Management Working Group as early as Wednesday, March 27 and no later than April 3.  Contact:  Denise Hill, 202-377-3030.

Contractor Security :   FSA CIO met with the Department Office of Management (OM) and OCIO in a continuing discussion of FSA’s non-concurrence of the proposed security in respect to contract employees.   The OM staff was directed to confer with OMB and OPM about the current practices and the operational definition “access to data”.  Feedback is expected over the next several weeks.  Contact:  Andy Boots, 202-377-3559.
Education’s Student-Centric Web Sites Invited to FOSE Conference:  On 3/19-21/02, students.gov and studentjobs.gov shared a booth at the FOSE (Federal Office Systems Expo) conference in Washington DC.  Student-centric work that demonstrates the Administration’s focus on customer service was successfully highlighted.  The conference was attended by over 20,000 federal agency representatives and provided an opportunity to promote interagency customer-centric strategies.  Contacts: Lynda Folwick, 202-377-3514 and Tina Pemberton, 202-377-3507
Single Sign-On:   The gathering of requirements for the performance initiative was completed the week of March 11-15.   The analysis and selection of the design will commence the week of March 18-22.   By mid-May, a business case will be provided to the Investment Review Board (IRB) for a decision concerning the next steps.   Contact: Neil Sattler, 202-377-3513

Integrated Technical Architecture (ITA): The week of March 11, the ITA solved open items with the Information for Financial Aid Professionals (IFAP) system.  ITA will further test the modifications to verify the functionality is working properly before putting the changes into production.  A performance test for the Electronic Campus Based (eCB) application was completed with great success.  It supported twice the projected volume.  Contact: Ganesh Reddy, 202-377-3557

FSA Enterprise Portal Rollout (Phase I):  The Phase I deployment of both the Students and Financial Partners Enterprise Portals has been moved to April 30, 2002 due to the impact of changing requirements.  A summary of the system design modifications was successfully presented to the Students Channel on March 15, 2002.  Contact Steve Allison 202-377-3536.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report

REGULATORY ACTIVITIES

Common Origination and Disbursement:  Common Origination and Disbursement (COD) will integrate SFA systems that originate and disburse Title IV financial aid.  CIO is leading the User Acceptance Testing for COD and continues to monitor security issues and document testing results. The overall project status continues to remain Critical (RED).  As of March 15, roughly 44% of all test scripts passed its criteria and the system has achieved Section 508 compliance.  Although testing is scheduled to end March 22, additional time will be required to complete all test scenarios and scripts. COD Release 1.0 will be implemented on April 1, 2002.  Contact:  Denise Merchant 202-377-3523.

POLICY DOCUMENTS

Nothing to report

GRANT ACTIVITIES

Nothing to report

ON THE HORIZON

Students.gov Interagency Website:  

Conversion: Implementation of the students.gov conversion to SFA architecture standards is underway at the Virtual Data Center.  The project is being closely monitored and the conversion is expected by the end of March, 2002.  Contact: Lynda Folwick, 202-377-3514

CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

