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THE WEEK AHEAD

California Community College:  On Monday, April 15 Stephen Hawald will address the California Community Colleges Chief Information System Officers at their annual meeting in Monterey, California.  The California Community Colleges have 20% of the enrollment in higher education.  The topic will be “What keeps CIOs Awake at Night?”.  The discussion will highlight the outdoor luncheon for 2,500 attendees.  Contact: Steve Hawald  202-377-3578

Single Sign-On:  Six vendors responded to last week’s Request For Information (RFI).  They are scheduled to present their single sign-on products to FSA on April 10, 2002 and April 17, 2002.  This RFI will determine which vendors can comply with our proposed Single Sign-On requirements.  Contact: Neil Sattler, 202-377-3513
KEY NEWS

Govbenefits: GovBenefits is sponsored by the Department of Labor as one of the Quicksilver II initiatives.  The Department of Education participated in the project since education loans and grants are a significant benefit offered to the public.  Our contribution to the site was the most difficult and complex of the 10 participating government agencies.  Education’s contribution added significant value to the website.  Contact:  Harry Feely 202-377-3777
eLoans: On April 4, 2002, CIO met with Bill Hansen and on April 5, 2002 CIO met with Jonathon Womer (OMB Portfolio Manager) to discuss project vision and scope for eLoans.  A follow-up meeting with Bill Hansen is scheduled for the week of April 15, 2002.  Contact: Charlie Coleman, 202-549-9955
National Student Loan Data System (NSLDS) II:  Executive briefing with the General Managers were held the week of April 8.  Meetings that represent a cross section of personnel will be held the week of April 15 and an update to the Management Council will be held on April 12.   Informal vendor fact finding will begin on April 15.   Contact:  Harry Feely, 202-377-3777.    
FSA Solution Life Cycle (SLC) Training Scheduled:  Solution Life Cycle (SLC) training will be provided monthly as a series of Skill Exchanges through the Career Zone.  The first course will be presented on Tuesday, April 23rd.  The SLC describes processes for acquiring and maintaining IT solutions.  It can be found in the FSA CIO Technology Handbook on the Intranet.  Contact:  Connie Davis 202-377-3520.

DataMart Software Passes Section 508 Requirements:  MicroStrategy's new version passed Section 508 accessibility testing with flying colors.  CIO worked very closely with MicroStrategy to make certain the new regulations for application development were incorporated into the new release.  MicroStrategy is currently being used in the Students Channel, the Office of the Chief Financial Office and the Financial Partners Channel.  MicroStrategy's Industry clients will benefit from the new improved MicroStrategy version which is 508 accessible, benefiting the disabled community.  Contact:  Christine Williams  202-377-3571.

Security and Policy: On April 5, the security team met with Booz, Allen and Hamilton 

(BAH), the contractor performing Risk Assessments for the Department.  Risk assessment methodology and procedures were reviewed and there are open issues which include non-disclosure agreements.  We plan to continue to work with BAH to resolve concerns.  Contact:  Bob Clayton, 202-377-3561.
Enterprise Application Integration:  The EAI team created interfaces between COD and other FSA systems including the Central Processing System (CPS), the National Student Loan Data System (NSLDS), the Direct Loan Servicing System (DLSS), Financial Management System (FMS), Post-Secondary Education Participant System (PEPS), the Student Aid Interface Gateway (SAIG) and the electronic master promissory note (eMPN).  The EAI team installed, validated, and configured software products on the target system machines to implement these interfaces.  The final deployment of the products was April 7, 2002.   Validation of the interfaces ensures the communication channels operate properly with production readiness testing starting April 12, 2002.  Contact: Ganesh Reddy, 202-377-3557.

Integrated Technical Architecture:  The Integrated Technical Architecture (ITA) team is working with the Students channel and Accenture on PIN performance testing.  ITA held preliminary information gathering meetings and developed a high level test schedule.   Contact: Ganesh Reddy, 202-377-3557.

Electronic Signatures: On April 10, 2002, Charlie Coleman participated in a panel discussion on electronic signature initiatives in the student loan industry at the Texas Guarantee Agency’s annual conference.   Contact: Charlie Coleman, 202-549-9955
FSA Enterprise Portal Rollout (Phase I):  Deployment of the Financial Partners Portal is on schedule for April 30, 2002.  Deployment of the Students Portal was moved to May 7, 2002 due to the need for additional content changes.  User acceptance testing for both portals was conducted on April 4th and 5th respectively.  Overall, the feedback was extremely positive and no new issues were identified.  Production Readiness Review planning continues for both portals and is scheduled for April 24, 2002.  Contact Steve Allison 202-377-3536.
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ON THE HORIZON

University of California (UC):  On Monday, April 15 Stephen Hawald will meet with the University of California to discuss our joint pilot project involving EDUCAUSE.  The project will create digital signatures  or Public Key Infrastructure (PKI).  The pilot’s objective is to allow various UC schools’ Business Officers, Financial Aid Administrators, Registrars and Admissions Officers to initiate reliable, authenticated electronic transactions between the UC Schools and Federal Student Aid and other Federal agencies.  Contact: Steve Hawald  202-377-3578

Computer Science Corporation (CSC) Forum:  On Thursday April 18 Stephen Hawald will participate in the CSC Executive Forum held in Waltham, Massachusetts at the company’s Corporate headquarters.   Hawald will meet with CSC Senior to discuss the actions CSC has taken to improve services at the Virtual Data Center.  Contact: Steve Hawald  202-377-3578
CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

