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KEY NEWS

CIO Technology Update Conference:  On May 8, 2002, Steve Hawald hosted the first ever CIO Technology Update conference, held at the Hilton Arlington and Towers in Arlington, VA.  This one-day conference was attended by about 80 people which represented chief information officers from colleges and universities, executives from guaranty agencies, lenders, and services and key ED/FSA technology officials and staff.  Stephen Kelman, Professor of Public Management at Harvard University was the keynote speaker.  His discussion topic was -- ”What Keeps CIO's Up at Night?”.  Panel discussions were held with a number of universities, guaranty agencies, lenders as well as private industry.  The attendees expressed appreciation and satisfaction with the quality and timeliness of the information.  Contact:  Lois Moore  202-377-3172.
Innovations partnered with the University of Illinois to provide an update on eSign at the PESC Conference on 5/10/02.   Electronic promissory notes for the Perkins Loan program were made available to our school customers the week of May 6.  Participating schools can use these notes with their students to enable electronic signatures in web-based processes. Contact: Neil Sattler, 202-377-3513
Business Case Submission:  FSA CIO coordinated with each of the Business Units and the Modernization Partner to rapidly develop new business cases to be used for the 300 B submissions to OMB.  There are 28 new business cases and the effort involved a substantial amount of work FSA wide.  The information was submitted on time, May 3 to ED CIO.  

A new Department-wide planning and investment review process was created.  FSA is the major technology unit in the Department and will have a strong representation in the Department's planning and review.  There are approximately 50 business cases within the Department that need to be reviewed and FSA has 28 of them.      Contact:  Harry Feely 202-377-3777.
IBM Inner Circle Meeting:  On May 4 - 7, Steve Hawald participated in the IBM Inner Circle Meeting in San Francisco, California. This meeting was an exclusive invitation to work with IBM and other senior level executives.  The attendees obtained access to vital information IBM considered confidential and is not disclosed to the general public.  Contact:  Steve Hawald  202-377-3578

Postsecondary Electronic Standards Council (PESC):  On May 9 - 10, Steve Hawald participated in the Annual Conference of the Postsecondary Electronic Standards Council (PESC).  The Council is comprised of schools and third-party software vendors that develop software for the administration of student aid.  Hawald  provided the keynote luncheon address on May 10.  Contact Steve Hawald  202-377-3578.
eLoans: The eLoans team is continuing to validate the scope for the eLoans initiative with ED and OMB.  Innovations is developing a questionnaire that will be used to validate loan program data provided in the original business case.  They will gather new information, identify commonalities/value add opportunities between the agency partners to further agency missions and provide improved customer service.  Contact: Charlie Coleman, 202-549-9955
Students.gov Interagency Website Usage:  Students.gov received 87,715 visits in April 2002 (up 9% from last month, and up 36% from April 2001) with 40,458 visits during the week of 4/28 to 5/47/02.  Students.gov now links to 732 government and non-government student-focused websites (52% government; 32% educational or organizational; 16% commercial or other sites). Contact: Lynda Folwick, 202-377-3514

FSA Enterprise Portal Rollout (Phase I):  The portals team has completed development and testing of both the Financial Partners and Students Portals. The Financial Partners Portal went into production on April 30, 2002, and the Students Portal went into production on May 7, 2002.  These tools bring all financial partners data into one area for customers and staff.  The main objective was to create a simple, easy to navigate, lending community gateway.  Contact Steve Allison 202-377-3536.
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ON THE HORIZON

GIGAWorld IT Forum:  On May 14 – 17, Steve Hawald, Harry Feely and several Deputy CIOs will participate in the GIGAWorld Forum in Colorado Springs, Colorado.  This invitation only event centers on mobile, wireless infrastructure for e-business and will provide trend analyses on internal and external Service Delivery, Web Sites and Security Infrastructure.  Contact:  Steve Hawald 202-377-3578.

e-Business Executive Summit:  On May 23 and 24, Steve Hawald will participate in the e-Business Executive Summit at the Ronald W. Reagan International Trade Center.  The Federal Council of CIOs sponsors the event and the topic is e-authentication, security expectations and reality.  Contact:  Steve Hawald 202-377-3578
CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

