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THE WEEK AHEAD

Gartner Conference: Steve Hawald may attend the Gartner Conference in Los Angeles, June 17 through 19.  Gartner, a premier IT consulting/think tank group, is in the forefront of the IT industry in areas relating to security, e-authentication (digital signatures), and IT architecture.  Contact:  Steve Hawald 202-377-3505.

Business Week CIO Summit:  Steve Hawald will attend the Business Week CIO Summit on June 20 and 21 in Boston, Massachusetts.  The Summit’s theme is IT readiness and security.  Contact:  Steve Hawald 202-377-3505

KEY NEWS

CIO Offsite Meeting:  CIO Senior Management and Strategic Partners held an offsite meeting from June 10 through June 12 at St. Michaels in Maryland.   The team reviewed results of a 360 degree evaluation and Gallup Q12 employee satisfaction questionnaire.  We jointly brainstormed and created improvement opportunities.  The team looked at our service offerings and identified new ways to better position ourselves to support customers and improve delivery.  Contact:  Steve Hawald, 202-377-3505

Electronic Signature:  A letter was sent to the University of Minnesota (UMN) stating their university-issued personal identification number (PIN) and their underlying PIN issuing process is accessible for an electronic signature in the Perkins Loan program.  Other schools that utilize the Department's standards can also use their PINs for electronic signatures.  Contact: Neil Sattler, 202-377-3513
OMB e-Gov/eLoans:  The eLoans team is continuing to validate the scope for the eLoans initiative with ED and OMB.  A meeting is scheduled with Bill Hansen and Mark Forman on June 17, 2002 to discuss the eLoans project scope and timeline.  Contact: Charlie Coleman, 202-549-9955 or Tina Pemberton, 202-377-3507
Students.gov Interagency Website:  "Infosource", a subscription service that highlights the features of students.gov.  As of Tuesday, June 3,  5,284 people have subscribed to the service.  The subscriptions are routed through a common service associated with GSA's First Gov website, which includes 24 other cross-agency portal mailing lists.   Contact: Lynda Folwick, 202-377-3514
Enterprise Application Integration (EAI):  At the beginning of June, EAI in cooperation with Integrated Technical Architecture (ITA) has started the design of a prototype named SOAP (Simple Object Access Protocol).  It has the potential to provide connectivity with other government agencies and outside entities.  Contact: Ganesh Reddy, 202-377-3557

The Security and Policy Team (S&P):  On June 5th, FSA Security met with other Computer Security Officers (CSOs), and ED/OCIO to discuss Departmental Security issues.  We discussed the status of security issues.  Some of the risk assessments completed by Booz Allen Hamilton (BAH) will be handed to CSOs on June 15th, and some FSA risk assessments will be delayed.  Once we receive the assessments, we will have 30 days to create mitigation plans and give them to the Department.  Systems that did not use the BAH task order need to complete mitigation plans by July 22nd.  Additional GISRA dates will slip as a result of the risk assessments slipping.  ED/OCIO plans to firm the remaining dates and notify the POs. Contact: Bob Clayton, 202-377-3561.

NSLDS Customer Care Center: Kathreen Silva, Financial Aid Advisor from University of Idaho wrote to inform us of superior customer service she received when assistance was requested to efficiently update student records.   Contact: Lynn Alexander, 202-377-3546
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ON THE HORIZON

eGov 2002:  Steve Hawald will attend the eGov 2002 Conference, June 24 through 27 at the Ronald W. Reagan International Trade Center, Washington, D.C.   Hawald will join Student Channel General Manager, Jennifer Douglas in a session devoted to FSA IT Innovations that benefit students and the delivery of student aid.  Contact:  Steve Hawald, 202-377-3505.
CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

