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THE WEEK AHEAD

Along with FAFSA on the Web, students.gov will be exhibiting its site at the NECC conference June 25-27. It's a great opportunity to reach out to up to 40,000 professionals who work every day with our primary customers -- students planning for college and their families.

KEY NEWS

Electronic Signature:  

· On Monday, June 18, Innovations gave a presentation on eSign to the Loan Education and Accounts Receivable Network (LEARN), including approximately 100 Perkins schools, in Las Vegas, NV.

· Innovations is assisting with system testing for Loan Origination, Loan Consolidation, and STAN for implementation on July 2, 2001. 

· Received community comments (NCHELP, CBA, EF) on the servicing agreement between NCS and lenders.  Incorporating comments and finalizing the agreement.

· Finalized eSign session description for third-party vendor conference.

Students.gov Website Usage:  Students.gov website received 53,697 visits in May 2001 (an increase of 5.3% from May 2000 and an increase of 1% from last month), and 11,820 visits last week (June 10-16).  The students.gov team added 25 new links to the web site, which now links to 649 government and non-government student-focused websites (52% government; 30% educational or organizational; 18% commercial or other sites).  

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

SFA statistics as of June 15: 

· 20,517 total WAN destination points, or mail boxes, in active status. 

· 6,636 institutions or schools that have signed up for EDE (2000-2001) and 6,540 institutions or schools that have signed up for EDE (2001-2002).  

· 1,822 institutions that have signed up for Direct Loan services (2000-2001) and 1,822 institutions that have signed up for Direct Loan services (2001-2002). 

· CPSWAN customer service answered 1,773 calls for a (97.2%) live answer rate.   Of those calls, 709 calls were WAN related calls.  Average speed of answer for WAN and CPS customer service calls is 25 seconds. 
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REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Students.gov Interagency Website: 

· Conversion: Conversion of students.gov to SFA architecture standards is complete, and the team is currently working with the VDC to determine their requirements and cost to implement the converted site.  

· Evaluation: The team is planning for another round of student and parent focus groups/usability sessions to be conducted in July.

· Outreach: Near the end of June, GSA’s Office of Intergovernmental Solutions electronic newsletter will be publishing an article about the success of students.gov and its customer-centric approach to students.

· Interagency Projects:  Students.gov is beginning work with Seniors.gov, GSA, OMB, and other interagency portal representatives on an interagency project to create a “portal-builder” tool available to all federal agencies. We plan to fund the project with interagency funds awarded to Access America by the former GITS Board and now controlled by the CIO E-Gov council.

SFA Campus Card:  Partnering with SFA/CFO Administration and Chief Operating Officer’s office to deliver an SFA employee smart card platform for the new Union Center Plaza building.  Innovations is providing an evaluation of property management applications, advisory services, communications planning, and coordination with ED/OM and DOT on Smart Benefits.

SFA E-Commerce Strategy & Product Branding:  Working with COO, GMs, Communications Director and other strategic partners to develop a vision for streamlining and integrating electronic products at SFA while promoting them under a single name ‘brand’ with common look and feel. 

CONTACT INFORMATION

Please contact Nicole Boone at 202-708-7701, with any questions about this weekly report.

