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THE WEEK AHEAD

Nothing to report

KEY NEWS

eGov 2002:  Steve Hawald attended the eGov 2002 Conference, June 24 through 27 at the Ronald W. Reagan International Trade Center, Washington, D.C.  Hawald and Jennifer Douglas hosted a session devoted to FSA IT Innovations that benefit students and delivery of student aid.  The information was well received by the audience.  Contact:  Steve Hawald, 202-377-3505.

Lobby Monitor:  CIO and Communications Staff came to an agreement concerning an approach to support the lobby monitor.  FSA will use Powerpoint, a generally accepted desktop tool, to display content on the monitor.  Presentations developed throughout FSA can easily be displayed on the monitor.  Communications will provide guidance concerning the content of the information displayed on the monitor and CIO will add “transition” and “timing” to the presentations and ensure the monitor runs the approved content properly.  CIO will fully support Communications through the use of the ITR in eCAD.  Contact:  Harry Feely 202-377-3777.

Data Warehousing Institute:  The Data Warehousing Institute (TDWI) awarded FSA second place in “Best Practices Award” in the category of “Government and Not for Profit Organizations.”   TDWI promotes a worldwide membership program and fosters the advancement of data warehousing research.  They encourage knowledge transfer and professional development of its Members.  The competition judges each organizations use of data warehousing technology in the areas of business impact, relevance, business alignment, innovation, maturity, and bang for the buck.    Contact:  Jim Greene 202-377-3560.
Direct Loan Orgination Center (DLOC) Operations: Loan Origination produced the following statistics for 06/17/02 to 06/21/02: School Relations received 978 calls, abandoned 24 calls, with an overall answer rate of 97.55%.  Applicant Services received 1,670 calls, abandoned 3 calls, with an overall answer rate of 99.82%.  The Spanish Team received 41 calls, abandoned 0 calls, with an overall answer rate of 100%.  The overall answer rate for Loan Origination was 99.00%.  Contact: Barbara Schluderman, (703) 741-7464 

Direct Loan Conversation Center (DLCC) Operations: Loan Consolidation produced the following statistics for 6/17/02 to 6/21/02: Loan Consolidation received 23,508 calls, abandoned 706 calls, with an overall answer rate of 97.00%. Contact: Barbara Schluderman, (703) 741-7464 

National Student Loan Data Systems (NSLDS):  Numerous schools are taking advantage of the new NSLDS Enrollment Reporting by going online to update their student’s status reports. NSLDS posted a new Transfer Monitoring User Guide on Information for Financial Professional’s (IFAP) website to support enhanced functionality. CONTACT: Melba Houston, NSLDS, 202.377.3551
Students.gov Interagency Website:  Students.gov has accepted ED’s major website content update and revision initiative.  ED’s initial review and categorization of the website looked at whether the information is current and reflects the Administration’s top priorities.  Contact: Lynda Folwick, 202-377-3514
OMB e-Gov/eLoans:  On June 24, 2002, Charlie Coleman attended the OMB review of ED information technology efforts.  During the meeting, the eLoans initiative was discussed, and a status update was provided.  Contact: Charlie Coleman, 202-549-9955 or Tina Pemberton, 202-377-3507
RESOLUTION OF KEY ISSUES

Nothing to report

PUBLIC AFFAIRS ACTIVITIES

Nothing to report

REGULATORY ACTIVITIES

Nothing to report

POLICY DOCUMENTS

Nothing to report

GRANT ACTIVITIES

Nothing to report

RESOLUTION OF KEY ISSUES

Nothing to report
ON THE HORIZON

CIO/ModPartner Technology Pilgrimage – Stephen Hawald, Harry Feely, several CIO managers and key Modernization Partner personnel will meet with Dr. Cuy, VP Federal Reserve, Cleveland, OH on July 8th to discuss IT Metrics and Scorecard methodology.  On July 9th the group will meet with IT VPs from the Massachusetts Institute of Technology in Cambridge, MA and with IBM VPs in Boston, MA on July 10th.  Topic on both days is eAuthentication (single sign on/ digital certificates/ PKI) as well as security and privacy issues.  Meeting with Accenture Financial VPs  in New York on July 11th  to discuss IT metrics and Scorecard methodology.  Contact: Bob Jamroz 377-3521 

Avasta Site Visit – Stephen Hawald and key Modernization Partner personnel will visit the Avasta Corporation in San Francisco, CA on July 17th.  Avasta is being considered as the primary hardware host for the Consistent Answers share-in-savings initiative.  Contact: Bob Jamroz 377-3521

ASA Site Tour – Stephen Hawald will meet with VP Michael Sessa and other executive form the American Student Assistance (ASA) the FFELP guarantor/servicer headquartered in Boston, MA on July 18th.  Mr. Hawald will be reviewing the CRM capabilities of ASA.  Contact: Bob Jamroz 377-3521

CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

