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THE WEEK AHEAD

Nothing to report

KEY NEWS

CIO Technology Trip – During the week of July 8, Steve Hawald, Harry Feely, CIO managers and key Modernization Partner personnel met with a number of companies to obtain an update on technology and review best practices.  The group met with the Federal Reserve, Massachusetts Institute of Technology, IBM and Financial Executives in Accenture. Contact: Harry Feely 377-3777 

NSLDS Reengineering Project – At the NSLDS II Integrated Product Team meeting on Tuesday, July 9th, IBM was announced as the technology platform vendor which includes the data warehouse.  IBM was chosen for their interoperability with existing Modernization Components, their scalability, performance, support, third party industry evaluations, client references, business model, and total cost of ownership.  Contact: Mike Fillinich, 202-377-3056.

Q12 Scores Increase Significantly- FSA CIO did a survey on employee satisfaction using the Gallup Q-12 poll.  The scores from May 2002 were significantly higher than those from previous surveys and gave CIO a grand mean of 3.85 which is higher than the Gallup 75th percentile of the best run enterprises in the world.  Contact: Bob Jamroz, 202-377-3521.

Direct Loan’s Loan Origination (LO) Release 7.0- During the week ending June 21, the Independent Quality Control Unit (IQCU) participated in the quality control review of the Design Data Dictionary (DDD) for LO Release 7.00. The purpose of the review is to ensure all changes/modifications made in LO Release 7.00 have been documented in the DDD.  The work will continue over the next couple of weeks. 
Contact: Barbara Schluderman, 703-741-7464
Security and Policy Team (S&P)- On July 1, the S&P Team and FSA SSOs attended a session on “Next Steps After Risk Assessment,” held by ED CIO. At this session, three tasks were issued to all ED systems – renewal of the GISRA self-assessment documents, updating of the inventory of systems and an 83-item questionnaire on Critical Infrastructure Protection.  All items, in addition to responding to the risk assessments delivered July 2 (or earlier) are due to ED CIO July 29.  Contact: Bob Clayton, 202-377-3561

Students.gov Interagency Website-Online Survey:  Students.gov posted a request for quotes for developing an online survey which website visitors can use to provide feedback on students.gov.  There were 39 proposals received from contractors interested in providing the survey.  All proposals were reviewed and a small business that specializes in surveys and analysis was selected.  Contact:  Lynda Folwick, 202-377-3514
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ASA Site Tour – Stephen Hawald will meet with VP Michael Sessa and other executive form the American Student Assistance (ASA) the FFELP guarantor/servicer headquartered in Boston, MA on July 18th.  Mr. Hawald will be reviewing the CRM capabilities of ASA.  Contact: Bob Jamroz 377-3521
CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

