MEMORANDUM

TO:
Terri Shaw

FROM:  
Jerry Schubert

RE:
CIO Weekly Report

DATE: 
July 24, 2003

THE WEEK AHEAD

Nothing to report

KEY NEWS

Business Continuity Planning (BCP) and Continuity of Operations (COOP)    FSA has reviewed the requirements, processes and resources to support BCP and COOP.  Many of the required artifacts will need to be developed or consolidated from disparate sources and formats.  A list of essential FSA functions for BCP is due August 13th to the Department.  An overview of the project will be given to Management Council on July 28.

An EDNET mailbox was established for FSA BCP to efficiently answer questions and route data from a centralized repository.  The mailbox is BCP@ed.gov and will be activated Friday, July 25th.   Contact: Johan Bos-Beijer 202-377-3302
Change Management:  The team plans to meet with the Student Portal Content staff to validate the process and the proposed workflow mapping.  This task will enable the Change Management team to configure the tool to meet specific requirements.  

The team finalized the project plan outline on July 18.  Contractor Performance indicators are also being finalized to enable specific goals and performance level achievements to be evaluated and measured.  Contact: Johan Bos-Beijer 202-377-3302
Students.gov Interagency Website:    InfoSource:  As of Monday, July 21, 12,012 people have subscribed to Students.gov “InfoSource”, a subscription service that highlights the features of students.gov.  The August edition will be mailed on July 24th.  Contact: Lynda Folwick, 202-377-3514

RESOLUTION OF KEY ISSUES

Nothing to report

PUBLIC ACTIVITIES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Perkins Electronic Signatures:  On July 17, a Dear Colleague Letter was posted to FSA’s Information for Financial Aid Professionals (IFAP) web site announcing the new Master Promissory Note (MPN) for the Perkins Loan program.  This MPN is optional for the 2003-2004 school year and will be mandatory beginning November 2004.  An electronic version of the MPN was developed by CIO staff and coordinated with the Schools Channel.  Contact: Neil Sattler 202-377-3513
CONTACT INFORMATION

For questions or additional information, please contact Marguerite Roland on 202-377-3544.

