TO:
COO Greg Woods

FROM:  
CIO Stephen Hawald


     
OSFA

RE:

Weekly Report

DATE:

July 26, 2002
THE WEEK AHEAD

Computer Upgrade:  A major upgrade to the Department’s network system will occur on July 31.  UCP users will be asked to log off Windows 2000 and leave their computer on before they leave the office.  When the system is back on line, personal address books will be stored in a different location and a new username and new domain name will be required to log on again.  Contact: Tawanda Hampton, 202-377-3575

KEY NEWS

e-Gov GovBenefits: On July 18, FSA / CIO facilitated a meeting with Department of Labor and OSERS to add 4 programs to the successful GovBenefits website. Department of Labor identified two additional programs and we approved the content.  Department of Education has 6 new programs that will be included in the August 1 release of the website.  This initiative is well received by the public and has gained recognition within in the government.  Contact:  Harry Feely 202-377-3777

Government Paperwork Elimination Act (GPEA) Audit:  The draft audit report for GPEA was released from OIG.  There were no reportable findings for FSA GPEA processes or security policies to support GPEA transactions.  OIG reviewed three FSA systems in-depth and found FSA has taken steps to integrate security planning into its IT investment process.  OIG did recommend the creation of a central program office within the Department to provide adequate guidance to principal offices to ensure compliance with GPEA by October 2003.  FSA CIO plans to partner with OCIO to develop a GPEA strategic plan that supports processes for implementation Department-wide.  Contact:  Harry Feely 202-377-3777.
OMB e-Gov/eLoans:  The eLoans team held individual agency meetings with all five partner agencies including Agriculture, Small Business Administration, Veterans Affairs, Education and Housing and Urban Development.  The team discussed the status of the eLoans project, survey results and possible value add opportunities that support agency missions and provide value to private sector partners and citizens.  A joint agency meeting is scheduled for July 30 to discuss cross agency value add opportunities and the approach to engage private sector partners. Contact: Charlie Coleman, 202-549-9955 or Tina Pemberton, 202-377-3507
Government Accounting Office (GAO):  GAO will examine student loans for Americans attending foreign schools in response to the mandate in the Labor, HHS, and Education Appropriations Act to review the extent of fraud, waste and abuse in this area.  GAO wants to identify steps taken by the Department of Education to curb such abuses, and identify possible additional steps, such as tighter disbursement controls that may be needed to solve this problem.    

GAO plans to use the National Student Loan Database System (NSLDS) to determine the characteristics of borrowers attending foreign schools and learn more about the borrowing and repayment patterns of such students.  Additionally, the information will be used to determine the lenders and guarantee agencies with the largest volumes of loans to students attending foreign schools.  Contact: Lynn Alexander, NSLDS, 202-377-3546

Students.gov Interagency Website:  

· As of Monday, July 22, - 5,978 people subscribed to Students.gov “InfoSource”, a subscription service that highlights the features of students.gov.  The August edition was mailed to subscribers on July 24th.  Subscriptions are routed through a common subscription service associated with GSA’s FirstGov website, which includes 27 other cross-agency portal mailing lists.  ED’s EdInfo newsletter is the newest to join the common subscription service.  As of July 22, summer intern, Kyle Smits completed six monthly editions of InfoSource, including feature articles and site highlights.  Two new sections were added to the newsletter and important improvements were made to the format and design.  Contact: Lynda Folwick, 202-377-3514
· Search/Keyword Project: Summer intern, Jeremy Wechsler, completed the huge task of creating keywords for all 766 links in the students.gov database to improve the effectiveness of the database search function.  Preliminary testing shows great improvement in search results.  Usability testing will occur over the next few weeks before the end of the summer internship period.  Contact:  Lynda Folwick, 202-377-3514
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ON THE HORIZON

Online Survey:  Students.gov has selected Silber and Associates, a small business that specializes in customer surveys and satisfaction analyses, to develop an online survey for students.gov.  The goal is to determine how visitors are using the site, their satisfaction with the site and whether they are students, counselors, librarians, teachers, etc.  The work on the survey will begin on August 12.  Contact:  Lynda Folwick, 202-377-3514
CIO Technology Update:  On September 30, 2002, CIO will host its second FSA/CIO Technology Update Session in partnership with EDUCAUSE in Atlanta, Georgia.  The Keynote Speaker is Dr. James B. Thomas, Dean of Penn State’s School of Information Sciences and Technology.  Dr. Thomas also holds the academic rank of professor of information sciences, technology, and management.  Approximately 150 information technology executives are expected to attend; many are members of EDUCAUSE.  Contact: Lois Moore 202-377-3172.
CONTACT INFORMATION

Please contact Nicole Boone at 202-377-3505, with any questions about this weekly report.

