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THE WEEK AHEAD

Perkins e-Promissory Note: Innovations interns and other CIO interns are developing a business case for designing an e-promissory note process for the Perkins program.  In addition to the business case, the CIO interns are working with the Schools Channel in reviewing code from the Direct Loan e-MPN web site to apply toward the electronic Perkins note process.  The interns will present their ideas to SFA leadership on August 8. Contact: Charlie Coleman, 202-549-9955
KEY NEWS

Electronic Signature:  

· On July 30, an Electronic Announcement updating a Dear Partner letter (GEN-01-06; Use of Electronic Signatures in the Federal Student Loan Programs) was issued highlighting a change to the requirement to allow other secured delivery methods of the identity credential (PIN) other than US Mail. The change is reflected in the Dear Partner Letter and the Standards for Electronic Signatures in Electronic Student Loan Transactions and can be accessed online at http://ifap.ed.gov/eannouncements/0726StandardsAnn.html. 

· For the month of July 2001, the Student Authentication Network (STAN) received almost 40,000 electronic authentication requests. Of this amount, DL Consolidations were about 18,000; DL Originations were about 21,000; and FFEL were about 500.

Contact: Neil Sattler, 202-205-4348

Students.gov Website Usage:  Students.gov website received 50,535 visits in June 2001 (a slight decrease of 1% below June 2000 and 5% below last month), and 14,449 visits last week (7/15–7/21).  The students.gov team added 2 new links to the web site, which now links to 661 government and non-government student-focused websites (52% government; 30% educational or organizational; 18% commercial or other sites).  Contact: Lynda Folwick, 202-260-4087
RESOLUTION OF KEY ISSUES

Federal Computer Incident Response Center - Threat Alert - Code Red Worm - 07/27/01

Approximately 3 weeks ago, CSC has reviewed the potential threat of the Code Red Worm, applied the OEM recommended patches and has mitigated the threat of the Code Red Worm.  Phillip Wynn 202-260-0080 (w)

PUBLIC AFFAIRS ACTIVITIES

CDS Disaster Recovery

As a result of the CDS Disaster Recovery Planning Team, the test this past weekend was very successful. A special thanks  to the recovery support personnel participating at Comdisco (both CSC and ACS) and the testing support provided by ACS at their remote locations (lets not forget the efforts of Scott Smith). Phillip Wynn 202-260-0080 (w)

FFEL Disaster Recovery

MID-RANGE test (AWG application) went especially well. This was first time this platform was tested as part of FFEL. The exercise was to simply load the operating system at the alternate site. The mid-range test for AWG was an outstanding success!

MAINFRAME test for FFEL production was another success. This test was designed to prove connections between remote sites and the mainframe. ED region 9 (San Francisco), chose not to participate. We had full service during the test period with ED regions 4 and 5. We had the ability to connect to two Collection Agencies but they had failed to open their firewalls to the test IP address. Thus they could not do any worth while work during the test. The other ED support areas were tested in the prior DR test. The changes made by the regional personnel were processed by batch and checked at the test site by ED employees. Everything was successful.  Lin Sheffield 202.708.8802
PEPS Migration

The PEPS Migration team had a successfully migration from the PEPS T600 server a HP-K570 server and has turn over the Unix Administration to CSC.  This is a step in the right direction in setting SFA standards for all applications that are running at the VDC. Special thanks to PEPS Migration Team (CSC - Karl Godfrey, Monica Vogel, Keith Degray, Jason Schuster, Bruce Bregonzio, Don Shea; SFA - Bing Yi, Tim Lin, Jay Sriram and John Hsu). Special thanks to the ED OCIO Network folks (Greg Scheidel, Lance Chen, and Todd Bassett) who pitched in the last minute to overcome some technical difficulties.

The team was able to overcome some obstacles and successfully migrate from the PEPS T600 server to a newer HP-K570 server and has turn over the Unix administration to CSC.  This is a step in the right direction in setting SFA standards for all applications that are running at the VDC.  JOHN HSU 202/401-3257

Loan Origination produced the following statistics for 07/23/01-07/27/01: School Relations received 1,684 calls, abandoned 41 calls, with an overall answer rate of 97.62%.  Applicant Services received 3,952 calls, abandoned 14 calls, with an overall answer rate of 99.65%.  The Spanish Team received 45 calls, abandoned 1 call, with an overall answer rate of 97.83%.  The overall answer rate for Loan Origination was 99.02%.

A team of LO personnel is working unprocessed p-notes and loan accounts identified by our Direct Loan schools.  Thus far, 82 Year 8 loans have been identified with a 46% resolution rate, and approximately 930 Year 7 loans have been identified with a 94.4% resolution rate, 7,177 Year 6 loan IDs have been identified with a resolution rate of 99.2%, 514Year 5 loans have been identified with a 99.0% resolution rate; and 253 Year 4 loan IDs have been identified with a 97.2% resolution rate.  Due to new software enhancements recently implemented and late season high p-note volumes experienced in the mailroom, this team was created to introduce proactive, results – oriented approach to concerns raised by our client organization and their customer base. Barbara Schluderman 703.741.7464

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

The contract proposal from CSC has been received for the VDC contract Transformation.

The proposal is currently under review by the SFA Acquisitions team.  We anticipate that the transformed contract will be awarded prior to the end of September, pending the outcome of any negotiations that may occur. Beginning the week of August 13th, the VDC team will be scheduling reviews with each business unit and their operating partners to review this revised way of ordering computing and networking services.  This should allow most everyone a chance to secure a spot on your colander for this review. To schedule a review, please contact one of the following:

Phil Wynn, VDC COTR, 202-260-0080

Jeff Robinson, CSC Account Manager, 301 794-6740

Jerry Ryznar, CSC Account Manager, 301 794-7374

James Coffman, VDC ORSA Support, 202-260-3094

Space has been secured in Reno, NV for the Software Developers conference in November.  This conference will be held the day after the last day of the Electronic Access conference in Reno.  The date of the Software Developers conference in Thursday, November 8, 2001 at John Ascuaga’s Nugget hotel.  This site is also the site for the EAC in Reno. Yolanda Brooks 202.708.7926
Students.gov Interagency Website: 

· Conversion: Conversion of students.gov to SFA architecture standards was completed in February 2001.  As of 7/24/01, excessive hosting cost estimates provided by Accenture for the converted site are still under review by David Elliott, Phil Wynn, and the VDC.  Contact: Lynda Folwick, 202-260-4087
· Evaluation: Students.gov is planning for another round of student and parent focus groups/usability sessions to be conducted in August. Contact: Lynda Folwick, 202-260-4087
· Interagency Projects:  Students.gov is working with Seniors.gov, GSA, OMB, and other interagency portal representatives on an interagency project to create a “portal-builder” tool available to all federal agencies. We plan to fund the project with interagency funds awarded to Access America by the former GITS Board and now controlled by the CIO E-Gov council. The proposal was presented to OMB and FirstGov recently, was distributed at the FirstGov Cross-Agency Portals Meeting on July 18, and mailed to the Cross-Agency Portals mailing list on July 19 – comments requested by August 3.  Contact: Charlie Coleman, 202-549-9955
SFA Campus Card:  Partnering with SFA/CFO Administration and Chief Operating Officer’s office to deliver an SFA employee smart card platform for the new Union Center Plaza building.  Innovations is providing an evaluation of property management applications, badging assistance, advisory services, communications planning, and coordination with ED/OM and DOT on Smart Benefits. Contact: Tina Pemberton, 202-205-3135

CONTACT INFORMATION

Please contact Nicole Boone at 202-708-7701, with any questions about this weekly report.

