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THE WEEK AHEAD

KEY NEWS

New York City Regional Office:  

SFA has been working closely with the Department to provide equipment which will enable New York City employees to be operational.  All NYC employees will have the ability to work from home for as long as the need exists.  On Wednesday, September 19, new cell phones and new laptop computers were placed in the mail along with set up instructions.  Delivery is anticipated by the end of the week.  New printers will be ordered soon and forwarded to NYC.  Questions will be addressed via telephone and SFA CIO is available to personally assist employees in their homes to set up the equipment on an as needed basis.  Contact:  Harry Feely 202-205-4745.
Virtual Data Center Contract

Student Financial Aid (SFA) is planning to consummate several months of work with Computer Sciences Corporation (CSC) transforming the Virtual Data Center contract.   Agreement and signature should occur on 28 September 2001.  This contract transformation is a paradigm change in service delivery by CSC.  Instead of directing solutions, CSC will be given outcomes and provide SFA the best mix of service in a commercial model.  Contact:  David Moore 202-708-9778
Electronic Signature:  

Innovations met with representatives of the Mod Partner to inventory the paper-based signature transactions/processes and determine those that may be candidates for electronic signature. Contact: Neil Sattler, 202-205-4348
Students.gov Interagency Website:

The terrorist attacks in New York and Washington DC caused a significant reduction in site traffic and e-mail this week.  We posted a link on students.gov to FirstGov’s “America Responds” page of federal government information and resources related to the attacks.  Two e-mail inquiries from Arab students about U.S. flight schools have been forwarded to the FBI website.  Contact: Lynda Folwick, 202-260-4087

Studentjobs.gov Website:

Studentjobs.gov was awarded the OPM Director’s Award for Excellence.  Studentjobs is a cross-agency website developed in partnership with OPM that provides postsecondary students with one-stop electronic shopping for information on jobs with the federal government.  The award will be presented in an awards ceremony on October 11. Contact: Tina Pemberton, 202-205-3135
SFA Campus Card: 

Innovations continuing to provide analysis and advisory assistance to the project team.  Innovations coordinating with SFA CFO, ED OM, WMATA (Metro) and the Department of Transportation on timeline and action items necessary to implement SmartBenefits.  WMATA and DOT are providing orientation sessions on 9/24 to 42 SFA employees that have enrolled in SmartBenefits.  Innovations is coordinating the smart card contact chip format to support future applications. Contact: Tina Pemberton, 202-205-3135

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Conference: 

Steve Hawald will be speaking at the Higher Education Washington Inc – Student Aid Modernization Annual Conference.  This is a community outreach program that includes college administrators.  The topic is Data Integrity Issues – Security and Privacy.  Contact:  Steve Hawald 202-260-1666

Students.gov Interagency Website: 

Evaluation: Students.gov has postponed the student and parent focus groups/usability sessions that were scheduled for September 17 and 18 as a result of the terrorist attacks.  On October 15 and 16, the focus groups will be conducted with four customer groups:  college-bound HS students; parents of college-bound HS students; first generation college students; current college students. Contact: Lynda Folwick, 202-260-4087

CONTACT INFORMATION

Please contact Nicole Boone at 202-708-7701, with any questions about this weekly report.

