FSA Operation Status Report – 24 hours operations summary as of 9 am
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10/03/02

PRODUCTION SYSTEMS 
October3 STATUS @      

  8 am         8 am          ystr’dy
Issues & Impacts
Only Provided  

IF System is Down/Degraded

OK       (
SLOW        (
    DEAD               (
not in production
INFRASTRUCTURE
APPLICATION
Oct 2
SOURCE
Issue 


Nr. of Users

Affected
Expected Recovery Time
Point of Contact

EDCIO-WEB ACCESS
(
(
0%
9
Could not log in at 8:40.  Could log in at 7:40

HELP DESK said use different VPN server.  NOW use vpn01
All remote using vpn00
0915

now works
708-HELP

FSA PRODUCTS









OMBUDSMAN
(
(
100%
3





SFANET
(
(
100%
3





SCHOOLS CHANNEL









DL Origination 
(
(
100%
3





PEPS
(
(
100%
3





EAPP
(
(
100%
3





eCB
(
(
100%
3





CBS
(
(
100%
3





PELL PGRFMS 
(
(
100%
3





PELL RFMS 
(
(
100%
3





IFAP 
(
(
100%
3





RATIONAL
(
(
100%
3





COD
(
(
100%
3





SCHOOL PORTAL
(
(
100% 
3





CIO









SAIG Mailboxes
(
(
100%
3





NSLDS
(
(
100%
3





Telecom
(
(
100%
3





STUDENTS.GOV
(
(
100%
3





STUDENTS CHANNEL









DL Consolidation 
(
(
100%
3





DL Servicing Repay
(
(
100%
3





STUDENT PORTAL
(
(
100%
3





FAFSA 
(
(
100%
3





CPS
(
(
100%
3





PIN Site
(
(
100%
3





FFEL VDC 
(
(
100%
3





FFEL (SLPC)
(
(
100%
3





FFEL (NPC)
(
(
100%
3





FFEL-VDC Tape Library
(
(
100%
3





FFEL-NCS-IVRU
(
(
100%
3





FINANCIAL PARTNERS









FFEL VDC 
(
(
100%
3





FP Datamart 
(
(
100%
3





FP PORTAL
(
(
100%
3





CFO









FMS 
(
(
100%
3





Program Guidance
(
(
100%
3





SOURCE:
1=Raytheon


2=Accenture


3=CSC


7=Other Contractor



8=Outside User


9=FSA Employee


M=Multiple Sources 

CONTACT DESK ACTIVITY

Issues and Past 24 Hour 

Number of Contacts for Yesterday
Date of Last Contact
Number of Open Items

0
07/15/2002
2

1
7/15/02
D. Hill                                routine

2
7/15/02
D. Moore                   more urgent

Case Tracking Admin Logon (http://hpl4.ed.gov/cio/it_services/services/jsp/AdminLogon.jsp)
Baha Shehata mgr

Dev/Test Systems
Status as of 8:00am
SOURCE
Issues and Past 24 Hour Outages
Expected Recovery Time
Lead (Name/Org/Phone)

IFAP
Green
3
100%



Schools Portal
Green
3
100%



FP Datamart
Green
3
100%



SOURCE:
1=Raytheon


2=Accenture


3=CSC


7=Other Contractor



8=Outside User



   9=FSA Employee


