Activities
Summary:

The Siebel Vanilla Activities screen provided most of the functionality and fields required by the OCTS
2.0 system. The major addition to the Activities screen was a field called “Duration in Minutes.” The
purpose of this field is to track how long an activity takes from “Actual Start” time to “Actual
Completion” time. Because an activity is a very specific action, it is expected that most activities will
take a short amount of time, thus duration is calculated in minutes. The detail below illustrates the
customization implemented for the Activity screen. The other applets used in Activities views are
Vanilla applets which did not require modification.

Data Mapping:

For a detailed data mapping summary, please refer to Appendices A11-Al2.

Picklists:
No new picklists were added to the OCTS 2.0 System.

For a list of changed values in existing picklists, please refer to Appendix B5.

VB Code:

VB Code Summary:
The VB code calculates the number of minutes between the “Actual Start” time and the “Actual
Completion” time.

For the actual VB Code, please refer to Appendix C3.

Charts:

Title: Number of Activities by Status
Business Component: Action
Chart Summary: Displays number of activities (Y) categorized by the activity’s status (X).

Title: Number of Activities by Priority
Business Component: Action
Chart Summary: Displays number of activities (Y) categorized by the activity’s priority (X).



Title: Number of Activities by Due date
Business Component: Action
Chart Summary: Displays number of activities (Y) categorized by the activity’s due date (X).



