
Appendix B5: Activities Picklists 
 
 
Picklist Display Name: Activity Type 
Picklist Name:  PickList Action Type 
Values Added for OCTS 2.0:  
Internet 
Referral 
 
Values Made Inactive for OCTS 2.0: 
Administration 
Assessment 
Call 
Contact Behavior 
Depot Repair 
Diagnosis 
Email 
Field Repair 

In Store Activity 
In Store Visit 
Installation 
Milestone 
Notes 
Presentation 
Preventive Maintenance 
Stock Transfer 

Store Check 
Tactic 
Technical Support Follow-
Up 
Upgrade 
Web Update 

 
 
Picklist Display Name: Status 
Picklist Name:  PickList Action Status 
Values Made Inactive for OCTS 2.0: 
Acknowledged 
Declined 
 
 
 


