
Appendix A10:  Contact List Applet Data Mapping 
 

Custom 
Field? 

Required 
Field? 

OCTS View Field 
Name 

Siebel Logical Field 
Name 

Column Name Table Name Hyperlink 
To: 

Screen/View 

Method of 
Population 

N Y Last NM Last Name LAST_NAME S_CONTACT Contacts/ 
Activities          

Pick 
Map/User 
Entry 

N Y First NM First Name FST_NAME S_CONTACT  Pick 
Map/User 
Entry 

N N MI Middle Name MID_NAME S_CONTACT  Pick 
Map/User 
Entry 

Y N Preferred Alias ALIAS_NAME S_CONTACT  Pick 
Map/User 
Entry 

N N Prefix M/M PER_TITLE S_CONTACT  Pick 
Map/’PickL
ist MrMs’ - 
Picklist 

Y N Suffix Suffix PER_TITLE_SUFFI
X 

S_CONTACT  Pick 
Map/’OCTS 
Suffix 
Picklist’ - 
Picklist 

Y N Contact Type Contact Type CON_CD S_CONTACT  ‘OCTS 
Contact 
Type 
Picklist’ – 
Picklist 

N N Account Account NAME S_ORG_EXT Account/ 
Contacts 

‘OCTS 
Account 
Pick Applet’ 
– Pick 
Applet 

Y Y Relationship/Title Job Title JOB_TITLE S_CONTACT  ‘OCTS 



Relationshi
p to 
Case/Issue’ 
– Picklist 

N N Address Address ATTRIB_47 S_CONTACT_
X 

 Pick 
Map/User 
Entry 

N N City Contact City MAIDEN_NAME S_CONTACT  Pick 
Map/User 
Entry 

N N State Contact State NATIONALITY S_CONTACT  Pick 
Map/’PickL
ist State’ – 
Picklist 

N N Zip Zip Code EMP_NUM S_CONTACT  Pick 
Map/User 
Entry 

N N Country Contact Country EMPLMNT_STAT
_CD 

S_CONTACT  Pick 
Map/’PickL
ist Country’ 
– Picklist 

Y N Country Code Country Code ALT_PH_NUM S_CONTACT  Pick 
Map/User 
Entry 

N N Home Phone 
Number 

Home Phone # HOME_PH_NUM S_CONTACT  Pick 
Map/User 
Entry 

N N Work Phone 
Number 

Work Phone # WORK_PH_NUM S_CONTACT  Pick 
Map/User 
Entry 

N N Fax Phone Number Fax Phone # FAX_PH_NUM S_CONTACT  Pick 
Map/User 
Entry 

N N Mobile Phone 
Number 

Cellular Phone # CELL_PH_NUM S_CONTACT  Pick 
Map/User 
Entry 

N N 1st E-mail Email Address EMAIL_ADDR S_CONTACT  Pick 
Map/User 
Entry 



Y N 2nd E-mail Secondary Email NICK_NAME S_CONTACT  Pick 
Map/User 
Entry 

Y N Hours Available Hrs Avail CON_MANAGER
_NAME 

S_CONTACT  Pick 
Map/User 
Entry 

Y N Time Zone Time Zone TMZONE_CD S_CONTACT  Pick 
Map/’PickL
ist 
TimeZone’ 
– Picklist 

Y Y Contact Method Assistant CON_ASST_NAM
E 

S_CONTACT  Pick 
Map/’OCTS 
Contact 
Method 
Picklist’ - 
Picklist 

Y N Special Note/SME Comment COMMENTS S_CONTACT  User Entry 



A – 1 

 


