
Appendix B4: Contacts Picklists 
 
Picklist Display Name: Suffix 
Picklist Name: OCTS Suffix Picklist 
Values: 
II 
III 
IV 
Jr. 
Sr. 
 
Picklist Display Name:  Contact Type 
Picklist Name: OCTS Contact Type Picklist  
Values: 
Customer 
Partner 
Third Party 
Test 
 
Picklist Display Name:  Relationship/Title 
Picklist Name: OCTS Relationship to Case/Issue 
Values: 
Borrower 
Borrower’s Spouse 
Borrower’s Parent/Guardian 

Co-signer/Co-maker 
Primary Ombudsman 
Contact 

Secondary Ombudsman 
Contact 
Special Case Contact 

 
Picklist Display Name:  Contact Method 
Picklist Name: OCTS Contact Method Picklist  
Values: 
1st E-mail 
2nd E-mail 
Business Phone 
E-Mail 

Fax 
Home Phone 
Mail 
Mobile Phone 

None 
Work Phone 

 
Picklist Display Name:  State  
Picklist Name: PickList State 
Values added to Vanilla: 
AE 
AP 
CM 
TT 
VI 



Picklist Display Name:  Country 
Picklist Name: PickList Country  
Values added to Vanilla: 
Czech Republic 


