Activities View

S B e M- B o SRR L R Bk EF Waw Faoks ook Hep _
| B Edl Mew  Goerw Ho Quew  Hel SIEBEL
BEE L 00y w DDA KR w h B RO O il Lo =
Higloip = <5 = | | Theascs [Case:

Cagex lezues: Acceunte: Conlacls Activibies Liberatwe HResullz Calendar Scaipl

—
gL Hesa Liel=te Copy Cancel | Aznion
Case Skabus and Cinsiship
Casetf[4150 Felened Bylndh:nmsm - Irkske Feicon  [SADHIM Cimbasdemar| BE MG =|
Lt Mlame [ e =) Firzt Hame FJ Slakss Oy =| Diake Aeceie=d 71051110 4 55 45 FH
Accourk | 335 F4-1637 - Hthunu|id1?:.‘5Eﬁ-.’{l1E SubrBlabes  Lrassigred -| Da= Ebmcl =|
il% s =
Ongmel lzzus RAevrsd lssus Cuslomer Expecision
] - - -
Cabenmp Dot Cavegory | Catecer |
Sub Calegay - Sub Camgory | - Sub Colegrny | -
Summary [“Customer has = 'Eulmwy!—--- Summary |
s S Wehy [T Call S Plodas,
Charts By Agenoy|Lknoun -1 Lean Type - Loan Skabue [ - Hokes |Mansger inBonoesr ™
hrthiag Retiesh | -'-:!
Ay Tuoe
¥ * 160 Cal - Irbcund OCTS 1.0 "Mz Hplard evicinally caled aur tad- - 208541837 J
® 160 e OCTE 10 204 541637
L 160 Cell-Inboend OCT= 10 1 celled O3l Coleschion Servwes o S50-94-1637
L 160 Cal - Irbcund acTs1n | have nade maveal unsscceezhd s 360541637
¥ 160 Lal Irboend OcTs10 G Greg Guemar of Grast Lakes of - 300541847
¥ 160 Call - Irbcima OCTS 1.0 “Tareq Gueman cid bk Gw falowirg 208541637
* 160 Conespondancs OCTS 1.0 Mal=d Mz Hplard = etter advising b 208541637
# 160 Cell-Inboind OcTs 1.0 541637
B 160 a1 R 1 "Aecmved o inviensd coes bisln. ZE8-54-1637
¥ 160 OCT=1.0 Lall wnice mesg o Gred Aimes of ool 28541837
L] 160 OCT=1.0 conivie with lodsy'e anlip caled M: 228541837 :l
Bl 2

Iem: 7.of 1+

View Description:

The “Cases’ screen, “Activities” view will often be navigated to via a hyperlink in the “Case #’
field of the “Cases’ screen “My cases,” “My Team's Cases,” or “All Cases’ views. The primary
purpose of thisview isto provide an easy method of entering activities for a case,
updating/performing existing activities, and listing all activities associated with acase. A toggle
button is provided on the activities applet (the lower half of this view) which alows the user to
decide how best to utilize the activity information.

OCTS Case Form Applet: top half of view

The form applet displays al pertinent case information for a given case in asingle, scroll-
freedisplay. The data displayed is that of the active case in the list applet of the view
from which the user navigated to this view. Most often thiswill be the case for which the
user clicked the hyperlink in the “Cases #’ field.

For a detailed data mapping plesse refer to Appendix B-2



OCTSACctivity List Applet / OCTS Activity Form Applet: bottom half of view
This applet has atoggle button in its top, center section. This button allows the user to
choose between the Activity List Applet or the Activity Form Applet.

Activity List Applet: While the list applet may be used to enter or update activities, its
primary purposeis to provide alist of all of the activities that are associated with a
particular case. If the user wishes to update an activity, he or she may enter the new
information directly into the list applet or click on the toggle button to view and edit the
case in the form applet. A hyperlink in the “Activity” field provides instant navigation to
the “Activity” screen “Attachments’ view so that the user may either view alist of
attachments currently associated with the case activity, or so that the user may add an
attachment to the case.



