Cases View

@A D R G -[g] || Be Bk Wew Fawis Tuk Hep s
Fla  Edl  Yew  Soesre Go Clusp  Heb SIEBEL
ErEE | W4y DD E ERBE b Dusiies -
: e
Aceaunts Conl i b Literatuie R It Lalendar Sciipl
Rcoomm e ~Phones Numbalz————— —Awakbiiy
¥ [Tt on — Coundip Cods l_ Hous W‘T
Last Mt [Ermdomch Fist il [Foger M || Homa rmaseeers || THEN [Easten Tine IUE =]
Prefmmad  [Biest dan QB ever Prefin ML = Sulfik = ok (|M7) 24-B678 Mzlhod F"""*Pi"“ “
Tupe Coslome: B Aot [BES45.8857 =
Dae [FA1 - P okl l—

Aobwibiez

Attachments

1] Ciopract Lk M ame Conlact Fist Mane | Retemed By
3 1-0F EE4-a5-A637 Shaanact Aoger (717 Z3-5678 Sall

Cazes

ltem 101 =

View Description:
This view provides an easy method of entering a case for an account, updating/performing existing cases, and

listing all cases associated with an account.

OCTSAccount Form Applet (toggled): top half of view

The form applet displays all pertinent account information for a given account in asingle, scroll-free
display. This applet has atoggle feature that switches between the two halves of the OCTS Account
Entry Applet to enable the user to see dl of the account data..

For a detailed data mapping please refer to Appendix B-6

OCTS Cases Form Applet / OCTS CasesList Applet: top half of view
This applet provides a toggle button to switch between the list and form applets for “Cases’.



OCTS Cases Form Applet: The form applet displays all pertinent case information for a given
case within asingle display and does not require scrolling to see any fields.

For a detailed data mapping please refer to Appendix B-2

OCTSCases List Applet: Thelist applet facilitates quick scrolling of all cases and their
associated data.

For a detailed data mapping please refer to Appendix B-1






