
Graphs for Ombudsman March 2000 Report

Number of Business Days General Assistance Problem Assistance
0 80.0% 74.0%
1-2 1.8% 1.6%
3-4 1.6% 2.2%
5-6 1.8% 0.8%
7-8 0.8% 2.5%
9-10 1.3% 2.0%
10+ 12.8% 16.8%

Total 100% 100%
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Number of Business Days from Case Opened to Case Closed 
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