10/27/03

Comments for Pre-delivery version of 117.1.1e EAI Core Operations Services
Performance Report IV dated 10/31/03

Comments

Change

Overall — since some sections (e.g.,
Section 3, Sections 5.1.2.1 and 5.1.2.2,
and Section 7) are the same as the
previous report, suggest indicating
either “no changes since last reporting
period” or identify specific changes if
any.

Added appropriate statement to
Sections 3,5.1.2.1,5.1.2.2, and 7.

Section 2, 1% sub-bullet — Statement ...
for award years 0203 and 0304”. What
years are these (e.g., CY or FY
2002/2003 and 2003/2004)?

0203 and 0304 refer to the Student
Loan Award Years. This is the
common and accepted way for
documenting the years. The sentence
was updated to include Student Loan
Award Years.

Section 2, 5™ major bullet — Statement
“... in line with the standards of the
other EAI enabled servers”. What are
these server standards?

The bullet was updated to include the
following:

Previously, the EAI software on
SU35E18 consisted only of client
versions for MQSeries and Data
Integrator. This differed from all
other EAI servers which are installed
with server versions of the software.
The client software did not provide
the reliability compared with the
server versions. An effort was
undertaken to replace the client with
server software. Replacing the
software required MQSeries
configuration changes including the
creation of a new MQSeries Queue
Manager —-DMP1. All application
interfaces to the Financial and Credit
Data Marts on SU35E18 now route
through this new queue manager.
This effort was completed this
reporting period.

Section 2, 6" sub-bullet — What is the
schedule for the pending hardware
refresh and for MQSeries V5.3
upgrade(s)? Has the schedule for these
updates changed since the last report
(i.e., 117.1.1d)?

Added Section 4.2.1 Virtual Data
Center Hardware Refresh which
provides current plan dates.
Updated Section 2, 6th sub-bullet
and referenced Section 4.2.1

Section 3 — This section is the same as
the previous report (i.e., 117.1.1d).
Have there been any changes to the EAI
architecture?

No updates have been made to the
EAI architecture. A statement was
added indicating no changes were
made to the EAI architecture this
reporting period.




Section 4.3.1 — Sentence “EAI team has
provided additional assistance by
providing the definition of monitoring
events to extend the QPasa! monitoring
beyond the existing set of events
modeled after MQMON?”. This
sentence is long and confusing.,
especially, the last part of the sentence.
Suggest breaking into 2 or more
sentences.

e Section 4.3.1 revised.

Sections 5.1.1 & 5.1.2 — These two
activities were reported in the previous
report (117.1.1d).

e Updated Section 5.1.1 to include a
message transformation change

e Updated Section 5.1.2 to reflect
change in FAFSA

Appendix A
0 SU35E16 was listed as a host
name in the previous Appendix
a, but is not present in this new
version of Appendix A

0 HPN3 was listed as a host
name in the previous Appendix
A, now is identified as
Rp7410-3 in this new version
of Appendix A.

0 Are both WebSphere MQ
Integrator versions “2.0.1” and
“2.01.” used?

0 In Section 5.1.1 of the previous
report (117.1.1d) indicates that
SU22E28 has replaced SU35E16 as
the EAI Development server.
SU35EL16 is no longer a part of the
EALl infrastructure.

0 Added text to Section 5.1.2 to note
replacement of HPN3 with new
rp7410-3 server. Appendices A and
D were updated to reflect the server
change.

0 The “2.01.” is a typo. The version
was updated in Appendix A to
“2.0.1".




