Jul-02

0
)
5
7]
o
~
@
Qo
®
c
<
'_
Q
i
8
@
(a)
o
@
[a8]

Adhoc Requests

Aug-02

Sep-02

55

179

Oct-02

44

177

Nov-02

22

106

Dec-02

75

Jan-03

128

95

47

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

Dec-03

EAIl Operations Support Summary - January 2003

EAI Operations Support Totals

Support Events

N N N N N [ 2] o [ [s2) a2) o a2) 2] o 2] (a2} [s2)
Date
CPages BBad Data File Transfer Issues CAdhoc Requests
Support Pages (Normal vs. After hours)
Normal Working Hours (9AM - 6PM) 69 54%
After Hours 59 46%
Weekday 50
Weekend 9
128 100%
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EAI Operations Support Summary - January 2003
Support Pages

Jan
01/01/03
01/02/03
01/03/03
01/04/03
01/05/03
01/06/03
01/07/03
01/08/03
01/09/03
01/10/03
01/11/03
01/12/03
01/13/03 18
01/14/03 17
01/15/03 24
01/16/03 11
01/17/03 1
01/18/03
01/19/03
01/20/03
01/21/03
01/22/03
01/23/03
01/24/03
01/25/03
01/26/03
01/27/03
01/28/03
01/29/03
01/30/03
01/31/03

Pages

100
90
80 -
70
60
50
40
30 -
20
10

O OFRLP PP OOOOOO

# of Pages

N

;
|
P,

Sun-1/19 ¢

Thu-1/2 o
Fri-1/3 ¢
Sat-1/4 ¢
Sun-1/5 ¢
Mon - 1/6 ¢
Tue-1/7 o
Fri- 1/10
Sat - 1/11 4
Fri- 1/17
Fri- 1/24

Wed - 1/1
Wed - 1/8 o
Thu - 1/9

Sun - 1/12 A

Mon - 1/13 4
Tue - 1/14 -
Thu - 1/16 4
Sat - 1/18
Mon - 1/20
Tue - 1/21 ~
Thu - 1/23 4
Sat - 1/25
Sun - 1/26 ¢
Mon - 1/27 ¢
Tue - 1/28 +
Wed - 1/29 4
Thu - 1/30 4
Fri-1/31 -

Wed - 1/15 4
Wed - 1/22 -

Date

(O UINO OO ONWOOHO OO

[
N
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EAI Operations Support - January 2003
Page Analysis

Count of QMgr

Queue

QMgr

DI.STATUS

EAI.FMS.FINNONFIN.RESPONSE

FAFSAP9.MQ.TESTDATA

FILESYSTEM

FMS.EALINSERT

FTFMGR.CONTROL

FTFRCV.CONTROL

MQMONF

N/A

NPP1.DEAD.QUEUE

SYSTEM.DEAD.LETTER.QUEUE

CPP1

~[CPP1.CICSPRD2.DPL.BRIDGE

 |CPP1.DEAD.QUEUE

- |CPP1.DEFXMIT.QUEUE

~[EAP1

w|EAIPOOL

&|SYSTEM.CLUSTER.TRANSMIT.QUEUE

67%

EAIP1

[

N

[

3%

EAIP2

[

1%

FAFSAP1

2%

FAFSAP10

N

2%

FAFSAP11

2%

FAFSAP2

1%

FAFSAP3

1%

FAFSAPS

2%

FAFSAP6

Plwle|e

1%

FAFSAP7

2%

FAFSAP9

6%

FMSP1

7%

N/A

1%

NPP1

2%

WASP1

oo [0 [no i e [ [w[no[no |1 [ |& [Grand Total

2%

Grand Total

74

12

14

128

100%

58%

1%

1%

1%

2%

1%

3%

1%

1%

5%

2%

1%

2%

9%

1%

11%

3%

100%
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EAI Operations Support - January 2003

Page Analysis

Count of QMgr Count of QMgr Count of QMgr
Queue Total QMgr Total Date Total
CPP1.CICSPRD2.0 74 58% CPP1 86 67% 1/7/2003 1
CPP1.DEAD.QUEY 1 1% EAIP1 4 3% 1/8/2003 1
CPP1.DEFXMIT.QU 1 1% EAIP2 1 1% 1/9/2003 1
DI.STATUS 1 1% FAFSAP1 2 2% 1/10/2003 9
EAI.LFMS.FINNONF| 2 2% FAFSAP10 2 2% 109 FAFSA Related 1/11/2003 4
EAIP1 1 1% FAFSAP1]] 3 2% 85% FAFSA Related 1/12/2003 5
EAIPOOL 4 3% FAFSAP2 1 1% 1/13/2003 18
FAFSAP9.MQ.TES] 1 1% FAFSAP3 1 1% 1/14/2003 17
FILESYSTEM 1 1% FAFSAP5 3 2% 1/15/2003 24
FMS.EALINSERT 6 5% FAFSAP6 1 1% 1/16/2003 11
FTEMGR.CONTRO| 2 2% FAFSAP7 2 2% 1/17/2003 1
FTFRCV.CONTRO| 1 1% FAFSAP9 8 6% 1/21/2003 6
MQMONF 2 2% FMSP1 9 7% 1/22/2003 9
N/A 12 9% N/A 1 1% 1/23/2003 3
NPP1.DEAD.QUEY| 1 1% NPP1 2 2% 1/24/2003 2
SYSTEM.CLUSTER 14 11% WASP1 2 2% 1/29/2003 2
SYSTEM.DEAD.LE 4 3% Grand Totg 128 100% 1/30/2003 5
Grand Total 128 100% 1/31/2003 9

Grand Total 128
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EAI Operations Support - January 2003
Page Analysis

Count of QMgr

Error

QMgr

0.93 /VAR/MQM

BOX UP - QMGR NOT RUNNING

DEAD LETTER QUEUE

FAFSAP7 MONITOR NOT REPORTING|

FAFSAP9 MONITOR NOT REPORTING|

QUEUE DEPTH HIGH

THIS QMGR DOES NOT EXIST

CPP1

o |STALLED XMITQ

67%

EAIP1

[

[

3%

EAIP2

[~ |S[SERVICE LEVEL EXCEEDED

1%

FAFSAP1

N

2%

FAFSAP10

2%

FAFSAP11

2%

FAFSAP2

1%

FAFSAP3

1%

FAFSAPS

2%

FAFSAP6

Plwle|e

1%

FAFSAP7

2%

FAFSAP9

6%

FMSP1

%

N/A

1%

NPP1

2

2%

WASP1

2

v o= oo [no i e i [ [w[no[no |1 | | & [Grand Total

2%

Grand Total

92

16

128

100%

1%

6%

3%

1%

1%

1%

2%

13%

3%

100%
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EAI Operations Support - January 2003
Bad Data File Transfer Issues

Jan-03
01/01/03
01/02/03
01/03/03
01/04/03
01/05/03
01/06/03
01/07/03
01/08/03
01/09/03
01/10/03
01/11/03
01/12/03
01/13/03
01/14/03
01/15/03
01/16/03
01/17/03
01/18/03
01/19/03
01/20/03
01/21/03
01/22/03
01/23/03
01/24/03
01/25/03
01/26/03
01/27/03
01/28/03
01/29/03
01/30/03
01/31/03

Bad Data File Transfer Issues

100 +

~N O O U1l b O

[(e]
o

[EnY
(@)

[0}

o

~
o

[e2]
o

N
o

# of Issues
g

w
o

N
o

=
o

|
f
>
|
|

Wed - 1/15 -

Fri- 1/3
Sat - 1/4
Fri - 1/10 -
Sat- 1/11
Sun - 1/12 +
Mon - 1/13 4
Tue - 1/14 -
Fri- 1/17
Sat-1/18 ¢
Sun - 1/19
Mon - 1/20
Tue - 1/21 -
Wed - 1/22 +
Fri - 1/24
Sat - 1/25
Sun - 1/26
Mon - 1/27
Tue - 1/28 -

Wed - 1/29 -
Fri- 1/31

Wed - 1/1
Thu - 1/2
Sun - 1/5 +
Mon - 1/6 -
Tue - 1/7
Wed - 1/8
Thu - 1/9 -
Thu - 1/16 -
Thu - 1/23 -
Thu - 1/30

Date

Ol OO U1 WO O OWDSDUIUIDS,OOO WO WOOUINW

©
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Jan

EAIl Operations Support - January 2003

Adhoc Requests

01/01/03
01/02/03
01/03/03
01/04/03
01/05/03
01/06/03
01/07/03
01/08/03
01/09/03
01/10/03
01/11/03
01/12/03
01/13/03
01/14/03
01/15/03
01/16/03
01/17/03
01/18/03
01/19/03
01/20/03
01/21/03
01/22/03
01/23/03
01/24/03
01/25/03
01/26/03
01/27/03
01/28/03
01/29/03
01/30/03
01/31/03

# of Requests

Adhoc Requests

100
90 ~
80

70
60

50

40
30

20 +

10

Wed - 1/1 §

Fri-1/3

Sun - 1/5

Tue - 1/7

Thu - 1/9

Sat - 1/11

Mon - 1/13

Fri- 1/17

Wed - 1/15

Date

Sun - 1/19

Tue - 1/21

Thu - 1/23

Sat - 1/25

Mon - 1/27

Wed - 1/29

Fri- 1/31

N

NP DA WWWOOWMUUIOOOORLRNUUMUIFRLPROORERPEPONEOROO
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EAIl Operations Support - January 2003

Adhoc Requests

Count of Issue/Request Date

Count of Issue/Request Input Type

Issue/Requ
est Date Total

01/03/03

01/05/03

01/06/03

01/08/03

01/09/03

01/10/03

01/13/03

01/14/03

01/15/03

01/16/03

01/17/03

01/22/03

01/23/03

01/24/03

01/27/03

01/28/03

01/29/03

01/30/03

01/31/03

= BN I AN EN G RN G IR R E E N E

Grand Total

N
\I

Appendix B EAI Operations Metrics - January 2003.xls

Issue/Request Input Type Total

Email 41

Other 3

Phone Call 3

Grand Total 47

Count of Issue/Request Category

Issue/Request Category Total

Break/Fix 5

Inquiry 39

Other 3

Grand Total 47

Count of Application / Interface Envt

Application / Interface Prod Grand Total
COD/SAIG 44 44
DLSS -> COD 1 1
FMS/CMDM 1 1
LaRS/FMS 1 1
Grand Total 47 47
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Issue/Request
Date

01/03/03

Issue/Request
Input Type

Email

Issue/Request
Category

Inquiry

Application /

Interface

COD/SAIG

Envt

Prod

Priority

Medium

Requestor

Crystal
Carter

Tech Arch
Responsible

Brian
Whisnant

Issue/Request
Description

Research
#E3G03742200212
19110804,
#D3G03742002121
9145110

01/05/03

Other

Break/Fix

FMS/CMDM

Prod

Low

Gopal
Krishnan

Brian
Whisnant

The DI interface to
transfer files from
FMS (out of Oracle)
to the Credit
Management Data
Mart. This interface
had gone into prod.
a while back, but
was not working
properly. The
trading partners had
begun FTP'ing the
file manually
instead. David Liu
was responsible for
addressing this
issue and
transitioned it to me
when he resigned.




01/06/03

Email

Inquiry

COD/SAIG

Prod

Medium

Angie Tante

Bon Ku

Research batch ids
#02003001202200
20913081300 &
#E3G02685200212
03111551

01/06/03

Email

Inquiry

COD/SAIG

Prod

Medium

Crystal
Carter

Bon Ku

Research batch id
#D20030216762002
1227095600

01/08/03

Email

Inquiry

COD/SAIG

Prod

Medium

Frank
Curran

Bon Ku

Research batch id
2003-01-
07T09:10:52.00236
90438

01/09/03

Email

Inquiry

COD/SAIG

Prod

Medium

Angie Tante

Bon Ku

Request post BUS
response for batch
id
#E3G02685200212
03111551

01/10/03

Email

Inquiry

COD/SAIG

Prod

Medium

Traci
Meadows

Bon Ku

Research batch id
#D20030074842002
0927122453




01/13/03

Phone Call

Inquiry

COD/SAIG

Prod

Medium

Andrea
Nelson

Brian
Whisnant

Andrea called to
ask EAI to keep an
eye on a response
file she wsa sending
back to the schools.
They had been
having problems
with the file, she
said it "was the
Header Record Id |
Value: DL
HEADER."




Two files that were
supposed to
transfer (via DI)
from DLSS to COD
over the previous
weekend did not
transfer. One was a
weekly .DAT file,

Jan Willard [Brian the other was a
01/14/03|Phone Call Break/Fix DLSS -> COD |Prod High (ACS) Whisnant daily .INP file.
Research batch id
Amanda #H3G01314200301
01/14/03|Email Inquiry COD/SAIG Prod Medium Kyte Bon Ku 05191929
Request post BUS
response for batch
id
Kerry PF3G02621200211
01/14/03|Email Inquiry COD/SAIG Prod Medium Blackmon |Bon Ku 05004438
Research batch id
Crystal #D20030028252003
01/14/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0103125750




01/14/03

Other

Break/Fix

LaRS/FMS

Prod

High

Rahul
Pandhi

Brian
Whisnant

Rahul let me know
that there was a
problem with the
SAIG to FMS file
transfer, that files
were pulled from
the mailbox but
were not showing
up on FMS.

01/15/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrenette
Moore

Bon Ku

Research batch ids
2003-01-
14T01:45:57.00468
48422, 2003-01-
14T01:50:16.00468
48422, 2003-01-
14T01:29:02.00468
48422, 2003-01-
14T01:33:47.00468
48422, 2003-01-
14T01:27:47.00468
48422, 2003-01-
14T00:43:59.00468
48422, 2003-01-
14T00:47:54.00468
48422, 2003-01-
14T00:50:44.00468
48422, 2003-01-
14T00:45:39.00468
48422, & 2003-01-
14T00:53:11.00468
48422

01/15/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrea
Nelson

Bon Ku

Research batch id
SP3G02268200207
08222104




Request post BUS
response for batch
id

Kerry PF3G02621200211
01/15/03|Email Inquiry COD/SAIG Prod Medium Blackmon |Bon Ku 05004438
Research batch id
Andrenette #02003002772200
01/15/03|Email Inquiry COD/SAIG Prod Medium Moore Bon Ku 30115010400
Research batch id
Andrenette #02003002621200
01/15/03|Email Inquiry COD/SAIG Prod Medium Moore Bon Ku 30109042633
Research batch id
Traci #02003002531200
01/16/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 30109102646
Research batch id
Amanda #Y20030022902003
01/16/03|Email Inquiry COD/SAIG Prod Medium Kyte Bon Ku 0108002304
Research batch ids
A3G018902002092
0150309 &
#E3G01519200210
03193725,
#E3G01519200210
31192914,
#H3G01519200212
13233427, &
Traci B3G027422002090
01/17/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 6155042
Research batch ids
Traci #02003030036200
01/22/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 30106154710




01/22/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrenette
Moore

Bon Ku

Request input files
for batch ids
#D20030030102003
0117083008 &
#D20030030102003
0118094245

01/22/03

Email

Other

COD/SAIG

Prod

Medium

Larry Knox

Bon Ku

Resend post BUS
responses for batch
ids
#02003030885200
30115160858,
#02003016374200
30115160827, &
#D20030118642003
0115154250

01/22/03

Email

Inquiry

COD/SAIG

Prod

Medium

Crystal
Carter

Bon Ku

Research batch ids
#02003002015200
30121101507 &
#D20030020152003
0115131429




01/22/03

Other

Break/Fix

COD/SAIG

Prod

High

Larry Knox,
Paula Bakey

Brian
Whisnant, Bon
Ku, Scott
Gray, Barnet
Malkin

"These are 3
duplicated Pell
batch IDs that were
put in schools'
mailboxes Friday
morning. Each
copy was
compressed
multiple times and
since

EDConnect
decompresses
once, the import
into Express failed.”
The method for
compressing and
adding response
files to the schools'
mailboxes was
somewhat flawed,
and had allowed
files to be
compressed several
times. When the
schools
decompressed
them once, they
were still
compressed and
unreadable.




Research batch ids
#02003007113200
20906112506,
#02003007113200
20906153808, 2003
01-
14T04:30:39.00236
90438, & 2003-01-

Traci 14T03:27:36.00236
01/23/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 90438
Request post BUS
response for batch
id
Kerry #E3G30852200301
01/23/03|Email Inquiry COD/SAIG Prod Medium Blackmon |Bon Ku 17165307
Research batch ids
#02003007032200
30121100611,
#D20030020152003
0115131429, &
Stephanie #02003002015200
01/23/03|Email Inquiry COD/SAIG Prod Medium Whitley Bon Ku 30121101507
Research batch id
Andrenette #D20030340952003
01/23/03|Email Inquiry COD/SAIG Prod Medium Moore Bon Ku 0123150351




01/24/03

Email

Other

COD/SAIG

Prod

Medium

Sue Rager

Bon Ku

Resend post BUS
responses for batch
ids
#02003030885200
30115160858,
#02003016374200
30115160827,
#D20030118642003
0115154250, &
#D20030016962003
0122115125

01/24/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrenette
Moore

Bon Ku

Request input file
for batch id
PF3G02130200301
22191315

01/24/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrenette
Moore

Bon Ku

Request input file
for batch id
PF3G03896200301
24094351

01/27/03

Email

Inquiry

COD/SAIG

Prod

Medium

Kerry
Blackmon

Bon Ku

Request post BUS
response for batch
id
#02003002641200
30123090138

01/27/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrenette
Moore

Bon Ku

Request input file
for batch id 2003-011
25T06:46:24.00075
89695

01/27/03

Email

Inquiry

COD/SAIG

Prod

Medium

Crystal
Carter

Bon Ku

Research batch ids
2003-01-
10T15.52.15.00030
47252 & 2003-01-
16T16.07.59.00030
47252




01/28/03

Email

Inquiry

COD/SAIG

Prod

Medium

Amanda
Kyte

Bon Ku

Request post BUS
response for batch
id
#Y20030228252003
0117011236022825
00

01/28/03

Email

Inquiry

COD/SAIG

Prod

Medium

Traci
Meadows

Bon Ku

Research batch id
#02003001199200
20905142048

01/28/03

Email

Inquiry

COD/SAIG

Prod

Medium

Stephanie
Whitley

Bon Ku

Request post BUS
responses for batch
ids
#D20030067502003
0123145219,
#02003014560200
30114151214, &
#D3G35344200301
20135112

01/29/03

Email

Inquiry

COD/SAIG

Prod

Medium

Traci
Meadows

Bon Ku

Research batch ids
#E3G01156200301
23121101,
#D20030039172003
0115002846, &
#H3G01892200301
27200154

01/29/03

Email

Inquiry

COD/SAIG

Prod

Medium

Andrenette
Moore

Bon Ku

Request post BUS
response for batch
id 2002-12-
18T22:40:47.99030
47252

01/29/03

Email

Inquiry

COD/SAIG

Prod

Medium

Angie Tante

Bon Ku

Request post BUS
response for batch
id
#D3G03790200210
08111533




Research batch id

Traci #H3G01892200301
01/30/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 27200154
Resend post BUS
response for batch
id
#02003001059200
01/30/03|Email Other COD/SAIG Prod Medium Sue Rager [Bon Ku 30115194113
Research batch ids
#D20030036832002
1212092652 &
Crystal #D20030036832002
01/30/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 1203113752
Naresh
01/30/03|Phone Call Break/Fix COD/SAIG Prod High Eswaran Bon Ku Error on TSYS side
Research batch id
Traci #D3G02791200301
01/31/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 16155307




Approxim
~Close Issue/Request Closed ate Time

Date Actions Taken/Resolution Date Spent
(hours)

applicable)

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal. 01/04/03

There was little
documentation on the
interface or in the code, so |
worked with Gopal (FMS) and
Lisa Philips (CMDM) to
determine what should be
happening. |
updated/corrected the script
(which exists as a process in
Oracle), we tested it fully in
development, and | then
provided Gopal with a
production version on 2/27.
He is currently working with
Lisa to deploy. 12.0




Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/06/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/06/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/08/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/09/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/10/03




When she re-sent it, it turned
out to be a problem with the
TSYS response file:

The file transferred OK, but
then errored out in
transformation. Therefore it
should have been sent back
to the XF error GDG a few
minutes after you sent it,
around 5:00 last night and
3:27 today. The error from the
transformation log is below, it
should help identify the
problem in the file:

Jan 15 2003 15:27:39 [FTAL]
ResponseProcessor  ---------
Field-level conversion error ---

Error detail text: No value for
required field.

Pending File Name:
inproc_2527.txt | Output File
Line Number: 3| Field Name:
School Code | Value: null |
Required Length: 6 | Actual

Length: O

01/15/03

2.0




EAI research showed that the
.DAT had failed at COD, and
the issue was brought up with
them (Roy Williams and
Andrea Nelson), but no
information was found for the
NP file.

The next day, the .INP file
was transferred successfully,
along with the new one
created that day (the directory
at DLSS is swept). The .DAT
problem was not solved by the
end of the week, and that
weekend another one failed.
DLSS and COD worked
together to determine that the
files were bigger than they
had been in the past, and
parameters were then
changed to accomodate the
larger files. Both .DAT's were
re-sent successfully on 1/22

01/22/03

3.0

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/14/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/14/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/14/03




The cause of the problem was
identified as the recent
hardware issue on hpv-2. The
files were stored on SAIG
once they were pulled from
the LaRS mailbox, so they
were manually transferred
over to FMS.

01/16/03

2.0

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/15/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/15/03




Search
/export/data/mgm/saig/proc
file system on hpl16.

01/15/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/15/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/15/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/16/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/16/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/17/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/22/03




Search /export/data/mgm file
system on hpl16. 01/22/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal. 01/22/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal. 01/22/03




Brian and Bon initially looked
into and verifed the problem.
Scott then got involved to
determine an appropriate
solution, which required a
code change performed by
Barnet. The change was
implemented and the problem
has not occurred since.

02/13/03

7.0

1393




Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/23/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/23/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/23/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/23/03




Resend post BUS response
file (.xml.xf).

01/24/03

Search /export/data/mgm file
system on hpl16.

01/24/03

Search /export/data/mgm file
system on hpl16.

01/24/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/27/03

Search /export/data/mgm file
system on hpl16.

01/27/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/27/03




Search
/export/data/mgm/saig/proc
file system on hpl16.

01/28/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/28/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/28/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/29/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/29/03

Search
/export/data/mgm/saig/proc
file system on hpl16.

01/29/03




Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/30/03

Resend post BUS response
file (.xml.xf).

01/30/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpl16. Search
SAIG portal.

01/30/03

Resend 4 DEPFO3IN, 9
DESCO03IN, 7 DESDO3IN, 7
DESFO03IN, 13 PGDRO3IN,
and 13 PGORO3IN files to
COD.

01/30/03

Search /export/data/mgm &
/export/data/mgm/saig/proc
file systems on hpll6. Search
SAIG portal.

01/31/03




