
EAI Operations Support Summary - February 2003
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Jul-02 31 31

Aug-02 32 32
Sep-02 55 179 234
Oct-02 44 177 221
Nov-02 22 106 128
Dec-02 6 75 81
Jan-03 128 95 47 270
Feb-03 166 88 44 298
Mar-03
Apr-03

May-03
Jun-03
Jul-03

Aug-03
Sep-03
Oct-03 Support Pages (Normal vs. After hours)
Nov-03
Dec-03 Normal Working Hours (9AM - 6PM) 53 32%

After Hours 113 68%
Weekday 87
Weekend 26

166 100%
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EAI Operations Support Summary - February 2003
Support Pages

Feb-03
02/01/03 5
02/02/03 5
02/03/03 3
02/04/03 3
02/05/03 8
02/06/03 8
02/07/03 11
02/08/03 3
02/09/03 4
02/10/03 8
02/11/03 15
02/12/03 8
02/13/03 16
02/14/03 18
02/15/03 1
02/16/03 0
02/17/03 2
02/18/03 4
02/19/03 1
02/20/03 7
02/21/03 3
02/22/03 6
02/23/03 2
02/24/03 11
02/25/03 5
02/26/03 2
02/27/03 4
02/28/03 3

0
0
0
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Pages

0

10

20

30

40

50

60

70

80

90

100

S
at

 -
 2

/1

S
un

 -
 2

/2

M
on

 -
 2

/3

T
ue

 -
 2

/4

W
ed

 -
 2

/5

T
hu

 -
 2

/6

F
ri 

- 
2/

7

S
at

 -
 2

/8

S
un

 -
 2

/9

M
on

 -
 2

/1
0

T
ue

 -
 2

/1
1

W
ed

 -
 2

/1
2

T
hu

 -
 2

/1
3

F
ri 

- 
2/

14

S
at

 -
 2

/1
5

S
un

 -
 2

/1
6

M
on

 -
 2

/1
7

T
ue

 -
 2

/1
8

W
ed

 -
 2

/1
9

T
hu

 -
 2

/2
0

F
ri 

- 
2/

21

S
at

 -
 2

/2
2

S
un

 -
 2

/2
3

M
on

 -
 2

/2
4

T
ue

 -
 2

/2
5

W
ed

 -
 2

/2
6

T
hu

 -
 2

/2
7

F
ri 

- 
2/

28

Date

# 
o

f 
P

ag
es

Appendix C EAI Operations Metrics - February 2003.xls 2 of 33



 EAI Operations Support - February 2003
Page Analysis

Count of QMgr Queue
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CPP1 63 2 2 1 9 21 3 2 4 9 116 70%
EAIP1 2 2 1%
EAIP2 3 7 10 6%
FAFSAP1 2 2 1%
FAFSAP10 2 2 1%
FAFSAP11 2 2 1%
FAFSAP2 3 3 2%
FAFSAP3 2 2 1%
FAFSAP5 2 2 1%
FAFSAP6 1 1 1%
FAFSAP7 2 2 1%
FAFSAP9 1 1 1%
FMSP1 1 1 1%
NPP1 3 3 2%
WASP1 9 9 5%
FAFSAP8 2 2 1%
CPT1 1 5 6 4%
Grand Total 63 2 2 1 2 12 1 9 3 41 7 3 2 4 9 5 166 100%

38% 1% 1% 1% 1% 7% 1% 5% 2% 25% 4% 2% 1% 2% 5% 3% 100%
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 EAI Operations Support - February 2003
Page Analysis

Count of QMgr
Count of QMgr Count of QMgr Date Total
Queue Total QMgr Total 2/1/2003 5
CPP1.CICSPRD2.DPL.BRIDGE63 38% CPP1 116 70% 2/2/2003 5
CPP1.CICSPRD2.DPL.BRIDGE.19 5% CPT1 6 4% 2/3/2003 3
CPP1.CICSPRD2.DPL.BRIDGE.24 2% EAIP1 2 1% 2/4/2003 3
CPP1.DEAD.QUEUE 2 1% EAIP2 10 6% 2/5/2003 8
CPP1.DEFXMIT.QUEUE 2 1% FAFSAP1 2 1% 135 FAFSA Related 2/6/2003 8
CPP1.MQ.TESTDATA 1 1% FAFSAP10 2 1% 81% FAFSA Related 2/7/2003 11
CPT1.CICSTST2.DPL.BRIDGE5 3% FAFSAP11 2 1% 2/8/2003 3
EAI.FMS.FINNONFIN.RESPONSE2 1% FAFSAP2 3 2% 2/9/2003 4
EAIPOOL 12 7% FAFSAP3 2 1% 2/10/2003 8
FARSP1.FTFRCV.CONTROL7 4% FAFSAP5 2 1% 2/11/2003 15
FMS.EAI.INSERT 1 1% FAFSAP6 1 1% 2/12/2003 8
FTFMGR.CONTROL 9 5% FAFSAP7 2 1% 2/13/2003 16
MQMONF 3 2% FAFSAP8 2 1% 2/14/2003 18
NOTIFY 3 2% FAFSAP9 1 1% 2/15/2003 1
SYSTEM.CLUSTER.TRANSMIT.QUEUE41 25% FMSP1 1 1% 2/17/2003 2
(blank) 2 1% NPP1 3 2% 2/18/2003 4
Grand Total 166 100% WASP1 9 5% 2/19/2003 1

Grand Total 166 100% 2/20/2003 7
2/21/2003 3
2/22/2003 6
2/23/2003 2
2/24/2003 11
2/25/2003 5
2/26/2003 2
2/27/2003 4
2/28/2003 3

Grand Total 166
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 EAI Operations Support - February 2003
Page Analysis

Count of QMgr Error

QMgr S
E

R
V

IC
E

 L
E

V
E

L 
E

X
C

E
E

D
E

D

S
T

A
LL

E
D

 X
M

IT
Q

 

IS
 N

O
T

 A
V

A
IL

A
B

LE

M
O

N
IT

O
R

 N
O

T
 R

E
P

O
R

T
IN

G

(b
la

nk
)

G
ra

nd
 T

ot
al

CPP1 86 28 2 116 70%
EAIP1 2 2 1%
EAIP2 7 3 10 6%
FAFSAP1 2 2 1%
FAFSAP10 2 2 1%
FAFSAP11 2 2 1%
FAFSAP2 3 3 2%
FAFSAP3 2 2 1%
FAFSAP5 2 2 1%
FAFSAP6 1 1 1%
FAFSAP7 2 2 1%
FAFSAP9 1 1 1%
FMSP1 1 1 1%
NPP1 3 3 2%
WASP1 9 9 5%
FAFSAP8 2 2 1%
CPT1 5 1 6 4%
(blank) 0%
Grand Total 113 48 2 3 166 100%
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 EAI Operations Support - February 2003
Bad Data File Transfer Issues

Feb-03
02/01/03 0
02/02/03 4
02/03/03 5
02/04/03 0
02/05/03 0
02/06/03 7
02/07/03 10
02/08/03 3
02/09/03 2
02/10/03 5
02/11/03 0
02/12/03 0
02/13/03 3
02/14/03 6
02/15/03 6
02/16/03 3
02/17/03 0
02/18/03 0
02/19/03 0
02/20/03 4
02/21/03 5
02/22/03 4
02/23/03 4
02/24/03 9
02/25/03 0
02/26/03 0
02/27/03 3
02/28/03 5

88

Bad Data File Transfer Issues
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 EAI Operations Support - February 2003
Adhoc Requests

Feb-03
02/01/03 0
02/02/03 0
02/03/03 2
02/04/03 3
02/05/03 2
02/06/03 0
02/07/03 1
02/08/03 0
02/09/03 0
02/10/03 4
02/11/03 3
02/12/03 5
02/13/03 2
02/14/03 2
02/15/03 0
02/16/03 0
02/17/03 0
02/18/03 2
02/19/03 1
02/20/03 3
02/21/03 1
02/22/03 0
02/23/03 0
02/24/03 4
02/25/03 3
02/26/03 3
02/27/03 1
02/28/03 2

44

Adhoc Requests
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 EAI Operations Support - February 2003
Adhoc Requests

Count of 
Issue/Reque
st Date Count of Issue/Request
Input Type
Issue/Reque
st Date Total Issue/Request
Input Type Total

02/03/03 2 Email 38
02/04/03 3 Phone Call 5
02/05/03 2 In Person 1
02/07/03 1 Grand Total 44
02/10/03 4
02/11/03 3
02/12/03 5 Count of Issue/Request
Category
02/13/03 2 Issue/Request
Category Total
02/14/03 2 Break/Fix 7
02/18/03 2 Inquiry 32
02/19/03 1 Other 5
02/20/03 3 Grand Total 44
02/21/03 1
02/24/03 4
02/25/03 3 Count of Application / Interface Envt
02/26/03 3 Application / Interface Prod Other SIT UAT Grand Total
02/27/03 1 COD/SAIG 40 40
02/28/03 2 FAFSA / Demo Prod 1 1

Grand Total 44 COD R2.0 / Xform 1 1
COD R1 / Xform 1 1
UAT Send / Logging Scripts 1 1
Grand Total 41 1 1 1 44
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Issue/Request 
Date

Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface

Envt Priority Term Requestor
Tech Arch 

Responsible
Issue/Request 
Description

~Close 
Date

Issue/Request 
Actions Taken/Resolution

Closed 
Date

Approxim
ate Time 

Spent 
(hours)

CR Num 
(if 

applicable)

02/03/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch id 
#E3G02569200301
30162322

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/03/03

02/03/03 Email Other COD/SAIG Prod Medium
Naresh 
Eswaran Bon Ku

Resend post BUS 
response for batch 
id 
#D20030019252003
0122133157 

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/03/03

02/04/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch ids 
#E3G02569200301
30162322 & 
#D3G02791200301
16155307

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/04/03

02/04/03 Phone Call Break/Fix
FAFSA / Demo 
Prod Other High Matt Kain

Jeff 
Goldhirsch, 
Mike Krueger

FAFSA Demo Prod 
was taking EAI 
Exceptions.   
Needed to Fix.

1) Worked with CSC to chmod 
the log files
2) Isolated the problem
3) Killed Stale Connections
4) Refreshed the Cluster 02/04/03 6.0

02/04/03 Phone Call Break/Fix COD/SAIG Prod High
Naresh 
Eswaran Bon Ku Error on TSYS side

Resend 6 PGDR03IN files to 
COD. 02/04/03

02/05/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch ids 
A3E007682003010
7150824, 
#D20030348632002
0911154626, & 
B3G038062002060
4221608

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/05/03

02/05/03 Email Other COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Resend post BUS 
response for batch 
ids 
#D3G02791200301
16155307 & 
#H3G01892200301
27200154

Resend post BUS response 
file (.xml.xf). 02/05/03

02/07/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#D20030029542003
0130123440

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/07/03



Issue/Request 
Date

Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface

Envt Priority Term Requestor
Tech Arch 

Responsible
Issue/Request 
Description

~Close 
Date

Issue/Request 
Actions Taken/Resolution

Closed 
Date

Approxim
ate Time 

Spent 
(hours)

CR Num 
(if 

applicable)

02/10/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#O2003014099200
30205170939

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/10/03

02/10/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#D20030023852003
0204144916

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/10/03

02/10/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Request input file 
for batch id 
#O2003030192200
30205155725

Search /export/data/mqm file 
system on hpl16. 02/10/03

02/10/03 Phone Call Break/Fix COD/SAIG Prod High
Naresh 
Eswaran Bon Ku

MQ Series problem 
on TSYS side

Resend 5 COMRECIN, 1 
DEPF03IN, 8 DESC03IN, 11 
DESD03IN, 6 DESF03IN, 11 
PGDR03IN, and 12 
PGOR03IN files to COD. 02/10/03

02/11/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Request input file 
for batch id 2003-02-
10T23:05:12.00075
89695

Search /export/data/mqm file 
system on hpl16. 02/11/03

02/11/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#O2003002184200
30210075849

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/11/03

02/11/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch id 
#O2003002894200
30201000209

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/11/03

02/12/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#O2003004937200
30210232553

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/12/03

02/12/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#O2003001071200
30206131645

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/12/03



Issue/Request 
Date

Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface

Envt Priority Term Requestor
Tech Arch 

Responsible
Issue/Request 
Description

~Close 
Date

Issue/Request 
Actions Taken/Resolution

Closed 
Date

Approxim
ate Time 

Spent 
(hours)

CR Num 
(if 

applicable)

02/12/03 Email Other COD/SAIG Prod Medium
Naresh 
Eswaran Bon Ku

Resend input files 
for batch ids 
#E3G01320200302
11122032, 
#E3G30962200302
11152513, 
#E3G31281200302
11152526, 
#E3G22548200302
11152149, & 
#E3G24915200302
11152248

Search /export/data/mqm file 
system on hpl16. 02/12/03

02/12/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch ids 
#D20030032872003
0210122055, 
#D20030016302200
30212080708, 
#D20030016302200
30212080734, 
#D20030016302200
30212080753, 
#O2003002075200
30210085256, 
#O2003015988200
30211082427, 
#O2003030764200
30211074522, & 
#D20030307642003
0211074558

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/12/03

02/12/03 Email Break/Fix COD/SAIG Prod High
Naresh 
Eswaran Bon Ku

5 files accidentally 
deleted in COD

Resend 5 DESC03IN files to 
COD. 02/12/03

02/13/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Request input file 
for batch id 
#D3G25321200206
24194552

Search /export/data/mqm file 
system on hpl16. 02/13/03

02/13/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch id 
#D20030023852003
0204144916

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/13/03



Issue/Request 
Date

Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface

Envt Priority Term Requestor
Tech Arch 

Responsible
Issue/Request 
Description

~Close 
Date

Issue/Request 
Actions Taken/Resolution

Closed 
Date

Approxim
ate Time 

Spent 
(hours)

CR Num 
(if 

applicable)

02/14/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch ids 
PF3G01572200302
05154307 & 
#O2003015683200
30210095747

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/14/03

02/14/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch id 
#O2003008350200
30210081636

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/14/03

02/18/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch id 
#D20030076782003
0213152234

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/18/03

02/18/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch id 
#E3G02260200302
15002035

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/18/03



Issue/Request 
Date

Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface

Envt Priority Term Requestor
Tech Arch 

Responsible
Issue/Request 
Description

~Close 
Date

Issue/Request 
Actions Taken/Resolution

Closed 
Date

Approxim
ate Time 

Spent 
(hours)

CR Num 
(if 

applicable)

02/19/03 Email Inquiry
COD R2.0 / 
Xform SIT Medium Amy Kuck

Greg Chuebon 
/ Theresa Pak

The change record 
files that failed the 
transform, failed for 
the following reason 
- 
<!-- <ERRORTEXT>
Error detail text: 
Value too long for 
field length.
Pending File Name: 
inproc_4185.txt | 
Output File Line 
Number: 5 | Field 
Name: Change 
Field Value 01 | 
Value: Ala | 
Required Length: 2 | 
Actual Length: 3
</ERRORTEXT> -->
***********************
***********************
********************
TSYS says it should 
not have failed 
because the 
schema will hold 2-3 
characters:

Explained to test team / 
programmer via email / 
telephone calls that the 
schema applies to Common 
Record only, and that Phase-
In schools are still held bound 
by the limitations of the 
Legacy Record Layouts, and 
therefore 2 characters max. 02/20/03 5.0
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02/20/03 In Person Inquiry
COD R1 / 
Xform Prod High

Ginger 
Klock

Greg Chuebon 
/ Ryan 
Summers

Ginger approached 
Ryan Summers to 
inquire about 
system generated 
Pell disbursement 
records that were 
being received by 
certain school that 
could not be loaded 
by their software.  
The "Reported 
Number of Records" 
and "Reported Total 
Sign Indicator" 
fields were not 
correctly populated 
and the records 
could not be read by 
the schools.  Tsys 
claimed that this 
was a file 
transformation error.

2/20/03 - Patrick Volpe, Ryan 
Summers, and Greg Chuebon 
met with Ginger Klock.  It was 
discovered that the the fields 
in question were not being 
populated in the common 
record by the COD system, 
and therefore could not be 
populated in the legacy file by 
the transformation code.  The 
transformation code does not 
do data validation or record 
counting and can not populate 
fields that have been left blank 
by COD.  The fields must be 
populated in the common 
record.

Waiting on reply from Larry 
Knox at Tsys

02/20/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch ids 
#H3G03827200302
10074524, 
#D20030012142003
0211172759, 2003-
02-
05T16:06:16.00030
47252, & 
#D20030153942003
0211202508

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/20/03

02/20/03 Email Other COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Resend post BUS 
response for batch 
id 
#D20030012142003
0211172759

Resend post BUS response 
file (.xml.xf). 02/20/03
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02/21/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch ids 
#D20030029232003
0217973909 & 
#D20030029232003
0218032106

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/21/03

02/24/03 Email Other COD/SAIG Prod Medium
Naresh 
Eswaran Bon Ku

Resend post BUS 
response for batch 
id 
#D20030028942003
0215000219

Resend post BUS response 
file (.xml.xf). 02/24/03

02/24/03 Email Inquiry COD/SAIG Prod Medium
Christine 
Moye Bon Ku

Research batch id 
#D20030028942003
0215000219

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/24/03

02/24/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch id 
#D3G01020200208
16094224, 
#D3G02791200301
16155307, 
A3E007682003010
7150824, & 
#D20030153942003
0211202508

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/24/03

02/24/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch ids 
PF3G10779200302
14171352 & 
#O2003001402200
30213094005

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/24/03

02/25/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch ids 
#H3G03827200302
10074524, 
PF3G10779200302
14171352, & 2003-
02-
05T16:06:16.00030
47252

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/25/03

02/25/03 Email Inquiry COD/SAIG Prod Medium
Darrell 
Williams Bon Ku

Research batch id 
#D20030023852003
0204144916 

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/25/03
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02/25/03 Phone Call Break/Fix COD/SAIG Prod High
Naresh 
Eswaran Bon Ku Error on TSYS side

Resend 14 PGDR03IN files to 
COD. 02/25/03

02/26/03 Email Break/Fix

UAT Send / 
Logging 
Scripts UAT Low Amy Kuck

Greg Chuebon 
/ Brian 
Whisnant

"UATeasySend2.0 
is working great for 
submitting data into 
the system, but 
when common 
records are 
submitted it doesn't 
properly create a 
doc ID file."

Updated GetDocId.java to 
handle XML COD Schema 2.x 02/26/03 2.0

02/26/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch ids 
#O2003004692200
30128152359 & 
#D20030047992002
0821081628

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/26/03

02/26/03 Email Inquiry COD/SAIG Prod Medium
Andrenette 
Moore Bon Ku

Research batch id 
#H3G03822200302
24102611

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/26/03

02/27/03 Phone Call Break/Fix COD/SAIG Prod High
Naresh 
Eswaran Bon Ku Error on TSYS side

Resend 12 PGDR03IN files to 
COD. 02/27/03

02/28/03 Email Inquiry COD/SAIG Prod Medium
Traci 
Meadows Bon Ku

Research batch id 
B3E007682003010
8000851

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/28/03

02/28/03 Email Inquiry COD/SAIG Prod Medium
Crystal 
Carter Bon Ku

Research batch id 
#H3G25321200302
06172509

Search /export/data/mqm & 
/export/data/mqm/saig/proc 
file systems on hpl16.  Search 
SAIG portal. 02/28/03


