Appendix D: EAI Operations Support Summary - December 2002
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*Note: The metrics are based on the content of the FSA.ModPartner.EAI.Support Lotus Notes database. These metrics do are not inclusive of
all pages. Direct pages from MQMON are not included in the counts. The metrics provide trending information.
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Appendix D: EAI Operations Support Summary - December 2002
Support Pages

Jul Aug Sep Oct Nov Dec

07/01/02 0] 08/01/02 0] 09/01/02 1 10/01/02 6 11/01/02 0 12/01/02 0
07/02/02 1] 08/02/02 2| 09/02/02 2 10/02/02 0 11/02/02 0 12/02/02 0
07/03/02 1] 08/03/02 0] 09/03/02 6 10/03/02 0 11/03/02 3 12/03/02 2
07/04/02 0] 08/04/02 3] 09/04/02 4 10/04/02 0 11/04/02 1 12/04/02 0
07/05/02 1] 08/05/02 2| 09/05/02 1 10/05/02 0 11/05/02 0 12/05/02 0
07/06/02 0] 08/06/02 0] 09/06/02 2 10/06/02 5 11/06/02 3 12/06/02 0
07/07/02 0] 08/07/02 1] 09/07/02 1 10/07/02 2 11/07/02 0 12/07/02 0
07/08/02 0] 08/08/02 2| 09/08/02 0 10/08/02 3 11/08/02 0 12/08/02 0
07/09/02 0] 08/09/02 1] 09/09/02 4 10/09/02 1 11/09/02 0 12/09/02 1
07/10/02 2| 08/10/02 1] 09/10/02 4 10/10/02 0 11/10/02 1 12/10/02 0
07/11/02 2| 08/11/02 0] 09/11/02 3 10/11/02 0 11/11/02 1 12/11/02 0
07/12/02 5] 08/12/02 2| 09/12/02 4 10/12/02 0 11/12/02 0 12/12/02 0
07/13/02 0] 08/13/02 1] 09/13/02 6 10/13/02 0 11/13/02 0 12/13/02 0
07/14/02 0] 08/14/02 0] 09/14/02 3 10/14/02 0 11/14/02 0 12/14/02 0
07/15/02 2| 08/15/02 4] 09/15/02 1 10/15/02 1 11/15/02 0 12/15/02 0
07/16/02 1] 08/16/02 1] 09/16/02 0 10/16/02 2 11/16/02 0 12/16/02 0
07/17/02 1] 08/17/02 2| 09/17/02 4 10/17/02 6 11/17/02 2 12/17/02 0
07/18/02 2| 08/18/02 0] 09/18/02 1 10/18/02 0 11/18/02 0 12/18/02 0
07/19/02 2| 08/19/02 3] 09/19/02 3 10/19/02 0 11/19/02 0 12/19/02 1
07/20/02 2| 08/20/02 3] 09/20/02 1 10/20/02 0 11/20/02 0 12/20/02 0
07/21/02 0] 08/21/02 4] 09/21/02 0 10/21/02 1 11/21/02 0 12/21/02 0
07/22/02 2| 08/22/02 0] 09/22/02 0 10/22/02 5 11/22/02 0 12/22/02 2
07/23/02 0] 08/23/02 0] 09/23/02 0 10/23/02 0 11/23/02 7 12/23/02 0
07/24/02 0] 08/24/02 0] 09/24/02 1 10/24/02 4 11/24/02 2 12/24/02 0
07/25/02 4] 08/25/02 0] 09/25/02 0 10/25/02 4 11/25/02 0 12/25/02 0
07/26/02 1] 08/26/02 0] 09/26/02 1 10/26/02 0 11/26/02 0 12/26/02 0
07/27/02 1] 08/27/02 0] 09/27/02 2 10/27/02 0 11/27/02 0 12/27/02 0
07/28/02 1] 08/28/02 0] 09/28/02 0 10/28/02 4 11/28/02 2 12/28/02 0
07/29/02 08/29/02 0] 09/29/02 0 10/29/02 0 11/29/02 0 12/29/02 0
07/30/02 0] 08/30/02 0] 09/30/02 0 10/30/02 0 11/30/02 0 12/30/02 0
07/31/02 0 0 0 10/31/02 0 12/31/02 0

31 32 55 44 22 6
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Appendix D: EAI Operations Support Summary - December 2002

Support Pages
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Appendix D: EAI Operations Support Summary - December 2002
File Transfer Failures

Sep-02 Oct-02 Nov-02 Dec-02
09/01/02 0] 10/01/02 17] 11/01/02 6] 12/01/02 0
09/02/02 0] 10/02/02 4] 11/02/02 0] 12/02/02 6
09/03/02 28| 10/03/02 17] 11/03/02 0] 12/03/02 6
09/04/02 18] 10/04/02 13] 11/04/02 11] 12/04/02 4
09/05/02 12] 10/05/02 0] 11/05/02 2| 12/05/02 5
09/06/02 14] 10/06/02 0] 11/06/02 5] 12/06/02 5
09/07/02 0] 10/07/02 8] 11/07/02 2| 12/07/02 0
09/08/02 0] 10/08/02 9] 11/08/02 9] 12/08/02 0
09/09/02 0] 10/09/02 11] 11/09/02 0] 12/09/02 5
09/10/02 0] 10/10/02 4] 11/10/02 0] 12/10/02 4
09/11/02 9] 10/11/02 3] 11/11/02 3] 12/11/02 6
09/12/02 12] 10/12/02 0] 11/12/02 12] 12/12/02 4
09/13/02 7| 10/13/02 0] 11/13/02 9] 12/13/02 2
09/14/02 0] 10/14/02 0] 11/14/02 6] 12/14/02 1
09/15/02 0] 10/15/02 9] 11/15/02 7| 12/15/02 0
09/16/02 7| 10/16/02 8] 11/16/02 0] 12/16/02 3
09/17/02 15] 10/17/02 4] 11/17/02 0] 12/17/02 4
09/18/02 6] 10/18/02 3] 11/18/02 2| 12/18/02 8
09/19/02 8] 10/19/02 0] 11/19/02 3] 12/19/02 5
09/20/02 7| 10/20/02 0] 11/20/02 4] 12/20/02 2
09/21/02 0] 10/21/02 13] 11/21/02 4] 12/21/02 0
09/22/02 0] 10/22/02 5] 11/22/02 5] 12/22/02 0
09/23/02 4] 10/23/02 6] 11/23/02 0] 12/23/02 2
09/24/02 9] 10/24/02 6] 11/24/02 0] 12/24/02 0
09/25/02 8] 10/25/02 12] 11/25/02 5] 12/25/02 0
09/26/02 6] 10/26/02 0] 11/26/02 9] 12/26/02 0
09/27/02 5] 10/27/02 0] 11/27/02 2| 12/27/02 2
09/28/02 0] 10/28/02 7| 11/28/02 0] 12/28/02 0
09/29/02 0] 10/29/02 10] 11/29/02 0] 12/29/02 1
09/30/02 4] 10/30/02 5] 11/30/02 0] 12/30/02 0
0] 10/31/02 3 12/31/02 0
179 177 106 75
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Appendix D: EAI Operations Support Summary - December 2002

File Transfer Failures

File Transfer Failures
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