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Adhoc Requests
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EAI Operations Support Summary - March 2003

EAI Operations Support Totals
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Support Pages (Normal vs. After hours)

Normal Working Hours (9AM - 6PM) 38 38%
After Hours 63 62%
Weekday 20
Weekend 43
101 100%
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Mar-03

EAI Operations Support Summary - March 2003

Support Pages

03/01/03
03/02/03
03/03/03
03/04/03
03/05/03
03/06/03
03/07/03
03/08/03
03/09/03
03/10/03
03/11/03
03/12/03
03/13/03
03/14/03
03/15/03
03/16/03
03/17/03
03/18/03
03/19/03
03/20/03
03/21/03
03/22/03
03/23/03
03/24/03
03/25/03
03/26/03
03/27/03
03/28/03
03/29/03
03/30/03
03/31/03
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Sat - 3/8

Sun - 3/9

Mon - 3/10 -

Tue - 3/11 -

Wed - 3/12 -

Thu - 3/13 §

Fri - 3/14

Sat - 3/15 A
Sun - 3/16

Date

Mon - 3/17 A

Tue - 3/18 -

Wed - 3/19

Thu - 3/20

Fri - 3/21

Sat - 3/22 A

Sun - 3/23 +

Mon - 3/24 -

Tue - 3/25 -

Wed - 3/26 -

Thu - 3/27

Fri - 3/28 -

Sat - 3/29

Sun - 3/30 -

Mon - 3/31
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EAI Operations Support - March 2003

Page Analysis
Count of QMgr__|Queue
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QMgr 3 S = | g & g T 2 O =] 2 a & T & s 2 O O jy Ol &
1 1] 1
CPP1 10{ 6] 1 1] 3 1] 1 1 1 25| 25%
CPT1 3 2 2 1 8|
EAIP1 1 1]
EAIP2 3 1 1 1 2| 1 1 16| 16%
AP 1 1 1
AP10 1 1
AP11
AP:
AP 1
AP
AP 1 1
AP 1
AP 1 4 a4
AP
AP
FAFSAT; 1] 3 4] 4
[FMSP1 4 4 4
PPL 4| 4 4
WASP1 4 4] 4
Grand Total 37| 2 11 4 3 14] 1 1 1 2 3 1 1 2| 3] 1 1 7 2 1 1 1 1] 101|100
37%) 2%) 11%) 4% 3% 14%| 1%) 1%) 1%) 2%) 3% 1%) 1%) 2% 3%) 1%) 1%) 7% 2%) 1%) 1%) 1%) 1%]100%)
Count of QMgr Count of QMgr
Queue Total QMgr | Total
1] 1
ACSIDCT1.X CPP1 25| 25%)|
PP1.CICSPRD: CPT1 8|
PP1.DEAD.QUI EAIPL1 1]
PP1.DEFXMIT| EAIP2 16 1 63 FAFSA Related
PT1.CICSTST2 FAFSAP1 5| 62% FAFSA Related
PT1.DEFXMIT. FAFSAP10 5|
LOS.ENDORS| FAFSAP11 1]
LOS.PNOTE.M| FAFSAP2 2
EAIP2.MQ.TEST| FAFSAP3 3|
14 14 FAFSAP4 2
FAFSAPS 3|
FAFSAP6 3|
FAFSAP7 4
FAFSAPS 3
4 4 FAFSAP9 3
FAFSAT2 4|
FMSP1 4|
NPP1 4|
[ MOMONF 1 1 WASP1 4
SYSTEM.CLUST] 3 3 Grand Total 101 100%)|
SYSTEM.DEAD.|
WMQ.REPLY
Grand Total 10: 10
Grand Total
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EAI Operations Support - March 2003

File Transfer Failures

03/01/03
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03/03/03
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03/05/03
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Date
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EAIl Operations Support - March 2003
Adhoc Requests

Mar-03
03/01/03
03/02/03
03/03/03
03/04/03
03/05/03
03/06/03
03/07/03
03/08/03
03/09/03
03/10/03
03/11/03
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Adhoc Requests
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Fri - 3/28
Sat - 3/29
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Date
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EAIl Operations Support - March 2003

Adhoc Requests

Count of
Issue/Request
Date Count of Issue/Request Input Type
Issue/Request
Date Total Issue/Request Input Type Total
03/03/03 3 Email 46
03/04/03 4 Phone Call 4
03/05/03 5 Change Request 1
03/06/03 1 Grand Total 51
03/07/03 3
03/08/03 1
03/10/03 3 Count of Issue/Request Category
03/11/03 1 Issue/Request Category Total
03/12/03 2 Break/Fix 7
03/13/03 3 Inquiry 37
03/14/03 3 Other 7
03/17/03 2 Grand Total 51
03/18/03 1
03/19/03 4
03/21/03 3 Count of Application / Interface |Envt
03/24/03 2 Application / Interface Prod [Other |UAT IST Grand Total
03/25/03 1 COD/SAIG 41 41
03/27/03 2 FAFSA / Demo Prod 2
03/28/03 2 COD R2.0/ Xform 5
03/31/03 5 FAFSA 1 1
Grand Total 51 DLSS 1 1
LOWeb 1 1
Grand Total 44 51
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Approxim

Issue/Request Issue/Request Issue/Request Application / . Tech Arch Issue/Request ~Close Issue/Request Closed ate Time
Envt Priority Term Requestor . . . .
Date Input Type Category Interface Responsible Description Date Actions Taken/Resolution Date Spent vl
(hours)
The EMPN indicator 03/03/03- Reply via email:
(P or E) should be According to the 03-04 Tech
translated to the Ref, <EMPNIndicator> should
Legacy return "E" or " "(a single blank
acknowledgement space) in position 65.
(rct2 below) in It will return "E" if the value is
position 65. The "true" otherwise it will be a
MPN Status blank space.
(position 64 =
A) is translated In the attachment you sent us,
properly along with the <EMPNIndicator> value is
COD R2.0/ Greg Chuebon|the MPN link Flag "false" therefore it will return a
03/03/03|Email Inquiry Xform UAT Low lvan Smith |/ Theresa Pak |(position 90 =Y). blank space. 03/03/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Traci #D20030095202003 file systems on hpl16. Search
03/03/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 0221111217 SAIG portal. 03/03/03
Research batch ids
PF3G01671200302
27171506,
#E3G01671200302 Search /export/data/mgm &
27171545, & /export/data/mgm/saig/proc
Andrenette #H3G01671200302 file systems on hpl16. Search
03/03/03|Email Inquiry COD/SAIG Prod Medium Moore Bon Ku 27171607 SAIG portal. 03/03/03
Research batch ids
#02003004692200
30128152359,
A3G037142002083
0150835,
A3G037142002090 Search /export/data/mgm &
9150928, & /export/data/mgm/saig/proc
Traci C3G037142002101 file systems on hpl16. Search
03/04/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 7150835 SAIG portal. 03/04/03




Approxim

~Close Closed ate Time

Issue/Request Issue/Request Issue/Request Application/

Tech Arch Issue/Request Issue/Request

Envt Priority Term Requestor

Date

Input Type

Category

Interface

Responsible Description

Actions Taken/Resolution

Date

Spent

licabl
(hours) Sl

Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D20030049372003 file systems on hpl16. Search
03/04/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0227235931 SAIG portal. 03/04/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D20030021332003 file systems on hpl16. Search
03/04/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0227154357 SAIG portal. 03/04/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D3G03744203022 file systems on hpl16. Search
03/04/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 8800253 SAIG portal. 03/04/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #H3G32383200302 file systems on hpl16. Search
03/05/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 27111432 SAIG portal. 03/05/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D20030036342003 file systems on hpl16. Search
03/05/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 03041745 SAIG portal. 03/05/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D20031061702003 file systems on hpl16. Search
03/05/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0228105151 SAIG portal. 03/05/03
Request input files
for batch ids
#D3G22455200301
27145905,
#D3E00951200301
30160910, &
Frank #D3E00951200302 Search /export/data/mgm file
03/05/03|Email Inquiry COD/SAIG Prod Medium Curran Bon Ku 17140250 system on hpl16. 03/05/03
Resend 2 DESCO3IN, 2
DESDOSIN, 10 DESFO03IN, 10
PGDRO3IN, 7 PGORO3IN,
Naresh Disk space problem and 1 PGRQO3IN files to
03/05/03|Phone Call Break/Fix COD/SAIG Prod High Eswaran Bon Ku on TSYS side COD. 03/05/03




Approxim

Issue/Request Issue/Request Issue/Request Application/ Tech Arch Issue/Request ~Close Issue/Request Closed ate Time

Envt Priority Term

Requestor

Date

Input Type

Category

Interface

Responsible

Description

Research batch ids

Actions Taken/Resolution

Date

Spent

applicable)
(hours)

#D20030037072003 Search /export/data/mgm &
0228113159 & /export/data/mgm/saig/proc
Crystal #D20030037262003 file systems on hpl16. Search
03/06/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0228095324 SAIG portal. 03/06/03
Research batch ids
#H3G02307200303
03142256,
#D20030035182003
0227192049,
#D20030052442003
0302183535,
#D20030020252003 Search /export/data/mgm &
0228123950, & /export/data/mgm/saig/proc
Crystal #D20030020252003 file systems on hpl16. Search
03/07/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0305123950 SAIG portal. 03/07/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D3G09544200302 file systems on hpl16. Search
03/07/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 28070748 SAIG portal. 03/07/03
Research batch ids
#D20030017052003 Search /export/data/mgm &
0304134537 & /export/data/mgm/saig/proc
Crystal #D3G09544200302 file systems on hpl16. Search
03/07/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 28070748 SAIG portal. 03/07/03




Approxim

Issue/Request Issue/Request Issue/Request Application / . Tech Arch Issue/Request ~Close Issue/Request Closed ate Time
Envt Priority Term Requestor . . . .
Date Input Type Category Interface Responsible Description Date Actions Taken/Resolution Date Spent vl
(hours)
Jason called twice,
in the late morning
and early afternoon,
to report that
although all
connections were
intact between COD
and EAI, files Verified that the channels
seemed to be were up and running, then
moving very slowly. opened a ticket with CSC to
He suspected a investigate the problem. Later
network issue, but that afternoon they were
Jason could find no unable to find anything, and
Stotler - Brian network problems at Jason did not report any more
03/08/03|Phone Call Inquiry COD/SAIG Prod Medium TSYS Whisnant TSYS problems. 03/08/03
As part of the
FAFSA post-peak
server removal 3
FAFSA Queue
Mangers had to be
removed from the Removed FAFSA Queue
Jeff FAFSA Production Managers from the Production
03/10/03|Change Request |Other FAFSA Prod Medium CSC Goldhirsch Cluster Cluster 03/16/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Traci #H3G04057200212 file systems on hpl16. Search
03/10/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 18114356 SAIG portal. 03/10/03
Research batch ids
#D20030020252003 Search /export/data/mgm &
0228123950 & /export/data/mgm/saig/proc
Brenda #D20030020252003 file systems on hpl16. Search
03/10/03|Email Inquiry COD/SAIG Prod Medium Taylor Bon Ku 0305123950 SAIG portal. 03/10/03




Approxim

Issue/Request Closed ate Time
Actions Taken/Resolution Date Spent
(hours)

Issue/Request Issue/Request Issue/Request Application/

Tech Arch Issue/Request ~Close

En Priori Term . .
vt lority € Responsible Description Date

Requestor

Date Input Type Category Interface

applicable)

Research batch id Search /export/data/mgm &
2003-02- /export/data/mgm/saig/proc
Crystal 27T15.53.06.00030 file systems on hpl16. Search
03/11/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 47252 SAIG portal. 03/11/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Traci #D3G01313200303 file systems on hpl16. Search
03/12/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 06144006 SAIG portal. 03/12/03
Resend post BUS
response for batch
id
Traci #D3G01313200303 Resend post BUS response
03/12/03|Email Other COD/SAIG Prod Medium Meadows |Bon Ku 06144006 file (.xml.xf). 03/12/03
Submitted Legacy
DL record that hit
edit 005 on
pretransformed
(common record) 03/13/03- The
response. The edit x_dl_batchEditMappings_030
should transform to 4.xml config file that was in
DL legacy edit 04 the test env. did not include
and be placed in the translation from 005 to 04.
COD R2.0/ Greg Chuebon|positions 60-61 in Requested valid config file be
03/13/03|Email Break/Fix Xform UAT Medium Amy Kuck |/ Theresa Pak |the DL header. migrated into test. 03/13/03




Approxim

Issue/Request Issue/Request Issue/Request Application/ Tech Arch Issue/Request ~Close Issue/Request Closed ate Time

Envt Priority Term

Requestor

Date

Input Type

Category

Interface

Responsible

Description

Date

Actions Taken/Resolution

Checked mapping documents,

the fields containing this data
were NOT in the XML
common record. Advised

Full Problem Amy K. to add these fields to
Description: the test CR files.

Current SSN UPDATE - The mapping
missing from documents were incorrect.

columns 368-376
for all four students
in the response.
Student Last Name
missing from
columns 385-400

The config files needed to
translate the information for
SSN and LastName from the
Student tag attributes instead.
| updated the config files, and
requested the migration of

Date

Spent

applicable)
(hours)

COD R2.0/ Greg Chuebon(for all four students AY0203 and AY0304 config
03/13/03|Email Break/Fix Xform UAT Medium Amy Kuck |/ Theresa Pak |in the response files to the test env. 03/13/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Traci #D20030012922003 file systems on hpl16. Search
03/13/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 0310084956 SAIG portal. 03/13/03
Resend post BUS
response for batch
ids
Traci D200300129220030 Resend post BUS response
03/14/03|Email Other COD/SAIG Prod Medium Meadows |Bon Ku 310084956 file (.xml.xf). 03/14/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D20030040722003 file systems on hpl16. Search
03/14/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0228083827 SAIG portal. 03/14/03




Issue/Request
Date

Issue/Request
Input Type

Issue/Request
Category

Application /
Interface

Envt

Priority

Requestor

Tech Arch
Responsible

Issue/Request
Description

| am getting a
console message
that the remote
queue manager is
unavailable on
CRPAS2. The
message is being
logged when
DLSSP1 tries to
start a channel
session with the
following:

15:03

$ mer
sys$system:runmgc
hl.exe "-c"
"DLSSP1.EAIP1
" -m""DLSSP1

AMQ9524: Remote
gqueue manager
unavailable
AMQ9999: Channel
program ended

Issue/Request
Actions Taken/Resolution

Closed

Date

Approxim
ate Time

Spent

applicable)
(hours)

abnormally
%MQS-F- Checked everything on EAI
ERROR_OCCURR and spoke with Jan on the
ED, An error phone several times.
occurred during Eventually determined it was
Jan Willard |Brian processing an issue at DLSS, which was
03/14/03|Email Inquiry DLSS Prod High (ACS) Whisnant 15:03 resolved shortly. 03/14/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Traci A3G037902002070 file systems on hpl16. Search
03/17/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 9155121 SAIG portal. 03/17/03




Approxim

Issue/Request Issue/Request Issue/Request Application / . Tech Arch Issue/Request ~Close Issue/Request Closed ate Time
Envt Priority Term Requestor . . . .
Date Input Type Category Interface Responsible Description Actions Taken/Resolution Date Spent vl
(hours)
Research batch ids
#D20030052912003 Search /export/data/mgm &
03102914 & /export/data/mgm/saig/proc
Crystal #D20030052912003 file systems on hpl16. Search
03/17/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 03102450 SAIG portal. 03/17/03
Line 1212:
<TotalFinancialDisbursement
Accepted>11015.28</TotalFin
ancialDisbursementAccepted
The closing tag did not have a
closing bracket in the
Errorin Common Record that was
transforming. "Error being sent to be transformed.
detail text: This is why the pre-scan did
COD R2.0/ Exception caught not transform. Julie will log a
03/18/03|Phone Call Inquiry Xform IST Low Julie McNeil [Theresa Pak [during pre-scan."” Netman ticket. 03/18/03
Research batch ids
#H3G01759200302
22065228,
#H3G03189200302 Search /export/data/mgm &
21103419, & /export/data/mgm/saig/proc
Traci B3G027112002090 file systems on hpl16. Search
03/19/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 6155041 SAIG portal. 03/19/03
Research batch id Search /export/data/mgm &
2003-03- /export/data/mgm/saig/proc
Traci 17T21:17:33.01030 file systems on hpl16. Search
03/19/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 47252 SAIG portal. 03/19/03
Resend post BUS
response for batch
id
Traci #H3G01759200302 Resend post BUS response
03/19/03|Email Other COD/SAIG Prod Medium Meadows |Bon Ku 22065228 file (.xml.xf). 03/19/03




Issue/Request
Date

Issue/Request
Input Type

Issue/Request
Category

Application /
Interface

Envt

Priority

Requestor

Tech Arch
Responsible

Issue/Request
Description

Issue/Request
Actions Taken/Resolution

Closed
Date

Approxim

ate Time
Spent

applicable)
(hours)

Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #H3G02704200211 file systems on hpl16. Search
03/19/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 118084413 SAIG portal. 03/19/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Christine #D20030047992003 file systems on hpl16. Search
03/21/03|Email Inquiry COD/SAIG Prod Medium Moye Bon Ku 0225083513 SAIG portal. 03/21/03
Research batch ids
#D20030161622003
03111519086,
#D20030139042003
0312152027,
#02003010417200
30312152208, & Search /export/data/mgm &
2002-11- /export/data/mgm/saig/proc
Traci 07T723:43:43.00468 file systems on hpl16. Search
03/21/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 58422 SAIG portal. 03/21/03
Resend post BUS
reponse for batch id
Christine #D20030047992003 Resend post BUS response
03/21/03|Email Other COD/SAIG Prod Medium Moye Bon Ku 0225083513 file (.xml.xf). 03/21/03
Resend post BUS
response for batch
ids
#D20030139042003
0312152027 &
Traci #02003010417200 Resend post BUS response
03/24/03|Email Other COD/SAIG Prod Medium Meadows |Bon Ku 30312152208 files (.xml.xf). 03/24/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Traci #E3G33394200303 file systems on hpl16. Search
03/24/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 18092255 SAIG portal. 03/24/03
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Traci #E3G33394200303 Resend post BUS response
03/25/03|Email Other COD/SAIG Prod Medium Meadows |Bon Ku 18092255 files (.xml.xf). 03/25/03
1) Worked with CSC to chmod
the log files
2) Isolated the problem
3) Killed Stale Connections
4) Refreshed the Cluster
WAS Restart eventually
cleared up problem with MQ
Connections Hanging. This
issue first appeard on Sunday
after reboot of €9. Either
Jeff FAFSAT2 Queue WAS was not started
Goldhirsch, Manager was correctly, CSC changed
FAFSA / Demo Scott Gray, having chaneel Configuration on WAS for
03/27/03|Phone Call Break/Fix Prod Other High CSC Bon Ku Issies reboot today 03/27/03
Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #E3G01664200302 file systems on hpl16. Search
03/27/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 28103635 SAIG portal. 03/27/03
Research batch ids
#02003014099200
30305180347,
#02003014099200
3031114142,
#D20030140992003 Search /export/data/mgm &
0325153242, & /export/data/mgm/saig/proc
Crystal #D20030140992003 file systems on hpl16. Search
03/28/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0326135051 SAIG portal. 03/28/03
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Search /export/data/mgm &
Research batch id /export/data/mgm/saig/proc
Crystal #D20030018922003 file systems on hpl16. Search
03/28/03|Email Inquiry COD/SAIG Prod Medium Carter Bon Ku 0227210123 SAIG portal. 03/28/03
SSN 765433000
(should be C),
765433001 (should
be D), 765433002 The
(should be D), x_dl_plusOrig_ack_0304.xml
765433003 (should and FormatUstils.java had to
be D), - Neither be modified. The
Accepted or denied CreditDecisionStatus was
credit is displayed coded to read from the tag
on the post <CrDecisionStat>, which is
tranformed legacy incorrect according to the
COD R2.0/ response Plus Loan schema, therefore not
03/31/03|Email Break/Fix Xform UAT High Amy Kuck |Theresa Pak |Ack. in column 53 properly transforming. 03/31/03
WAS Restart eventually
cleared up problem with MQ
Connections Hanging. This
issue first appeard on Sunday
after reboot of €9. Either
WAS was not started
correctly, CSC changed
Configuration on WAS for
Jeff FAFSAT2 Queue reboot today. Duplicate of
Goldhirsch, Manager was Issue from last week. CSC/
FAFSA / Demo Scott Gray, having chaneel EAI will be reviewing the
03/31/03|Email Break/Fix Prod Other High CSC Bon Ku Issies Startup-Procedures 03/31/03
Jeff
Goldhirsch,
Scott Gray, Stalled Cluster Start "TO.LOWP1" channel on
03/31/03|Email Break/Fix LOWeb Prod High CSC Bon Ku Transmit Queue EAIP1 03/31/03
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Research batch ids
#D3G02981200208
01185846,
#D3G02981200208
26191843,
#D3G02981200208
16193709,
B3G034062002090
9225933,
B3G034062002091 Search /export/data/mgm &
7002030, & /export/data/mgm/saig/proc
Traci #H3G02704200211 file systems on hpl16. Search
03/31/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 18084413 SAIG portal. 03/31/03

Research batch ids
B3G034062002090 Search /export/data/mgm &
9225933 /export/data/mgm/saig/proc
Traci B3G034062002091 file systems on hpl16. Search
03/31/03|Email Inquiry COD/SAIG Prod Medium Meadows |Bon Ku 7002030 SAIG portal. 03/31/03




