EAI Operations Support January 1 - 15, 2004
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EAI Tier | support was transitioned to the VDC AIS group. MQMON was changed to page out the AIS group for all MQMON alerts. The AIS will escalate issues to the the EAl team.
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.

Appendix D EAI Operations Metrics - January 1 - 15 2004.xls

1lof21



EAI Operations Support January 1 - 15, 2004
Support Pages
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EAI Operations Support January 1 - 15, 2004
Support Page Analysis
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EAI Operations Support January 1 - 15, 2004
Bad Data File Transfer Issues
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EAI Operations Support January 1 - 15, 2004
Adhoc Requests
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Issue/Request Issue/Request Application /
Issue/Request Date d q P
Input Type Interface
1/2/2004|Email Inquiry COD/SAIG Prod
1/5/2004{Email Inquiry COD/SAIG Prod
1/5/2004(Email Inquiry COD/SAIG Prod
1/5/2004(Email Inquiry COD/SAIG Prod
1/6/2004{Email Inquiry COD/SAIG Prod
1/6/2004|Email Inquiry COD/SAIG Prod
1/6/2004{Email Inquiry COD/SAIG Prod
1/6/2004|Email Inquiry COD/SAIG Prod
1/7/2004(Email Inquiry COD/SAIG Prod
1/7/2004{Email Inquiry COD/SAIG Prod
1/7/2004{Email Inquiry COD/SAIG Prod
1/7/2004(Email Inquiry COD/SAIG Prod




1/8/2004|Email Inquiry COD/SAIG Prod
1/8/2004(Email Inquiry COD/SAIG Prod
1/8/2004|Email Inquiry COD/SAIG Prod
1/8/2004|Email Inquiry COD/SAIG Prod
1/8/2004(Email Inquiry COD/SAIG Prod
1/8/2004|Email Inquiry COD/SAIG Prod
1/9/2004 |Email Inquiry COD/SAIG Prod
1/9/2004 |Email Inquiry COD/SAIG Prod
1/12/2004|Email Inquiry COD/SAIG Prod
1/12/2004|Email Inquiry COD/SAIG Prod
1/12/2004|Email Inquiry COD/SAIG Prod




1/13/2004|Email Inquiry COD/SAIG Prod
1/13/2004|Email Inquiry COD/SAIG Prod
1/13/2004|Email Inquiry COD/SAIG Prod
1/13/2004|Email Inquiry COD/SAIG Prod
1/13/2004|Email Inquiry COD/SAIG Prod
1/13/2004|Email Inquiry COD/SAIG Prod
1/14/2004|Email Inquiry COD/SAIG Prod
1/14/2004|Email Inquiry COD/SAIG Prod
1/14/2004|Email Inquiry COD/SAIG Prod
Email Inquiry COD/SAIG Prod
1/14/2004
1/15/2004|Email Inquiry COD/SAIG Prod




Priority

Medium

Requestor

Stephani Green

Tech Arch

Responsible

Paul Lee

Medium Michelle Stinis Paul Lee
Medium Stephani Green Paul Lee
Medium Michelle Stinis Paul Lee
Medium Michelle Stinis Paul Lee
Medium Michelle Stinis Paul Lee
Medium Stephani Green Paul Lee
Medium Brenda Taylor Paul Lee
Medium Michelle Stinis Paul Lee
Medium Stephani Green Paul Lee
Medium Tammy Pavich Paul Lee
Medium Andrenette Moore |Paul Lee




Medium Paul Sampugnaro |Paul Lee
Medium Michelle Stinis Paul Lee
Medium Paul Sampugnaro |Paul Lee
Medium Paul Sampugnaro |Paul Lee
Medium Paul Sampugnaro |Paul Lee
Medium Ernest Hy Paul Lee
Medium Andrenette Moore [Paul Lee
Medium Andrenette Moore [Paul Lee
Medium Kristina Rodrigues |Paul Lee
Medium Sheri Nicoletti Paul Lee
Medium Stephani Green Paul Lee




Medium Ernest Hy Paul Lee
Medium Stephani Green Paul Lee
Medium Stephani Green Paul Lee
Medium Andrenette Moore |Paul Lee
Medium Michelle Stinis Paul Lee
Medium Stephani Green Paul Lee
Medium Janet Milton Paul Lee
Medium Stephani Green Paul Lee
Medium Stephani Green Paul Lee
Medium Stephani Green Paul Lee
Medium Sheri Nicoletti Paul Lee




Issue/Request Description

~Close Date

#0200401014820040102103806

The above batch came in under an incorrect school ID but | can't
identify what school sent it or from what TG# it came from. Can you
offer any information at all?

1/5/2004

| am requesting the Input file for the below.
2004-01-02T09:19:33.1732429484
TG52326

COMRECIN

1/5/2004

#0200401014820040102103806
MSGCLS: PGORO04IN
TG#: TG89994

1/5/2004

2003-09-04T16:16:49.9332429484
2003-08-11T16:56:38.0032429484
COMRECIN

TG52326

1/5/2004

| am requesting the input file for the below.
2003-12-10T16:05:51.5584617316
COMRECIN

TG51991

1/6/2004

| am requesting another input file.
2004-01-06T11:37:23.5484617316
COMRECIN

TG51991

1/6/2005

COMRECIN Minnesota State College
2003-10-03T09:08:17.4168480363 and 2003-10-
06T10:26:24.9268480363 TG50471

1/6/2004

Please send the output file for the doc id below. Thanks

Doc ID: 2004-01-05T07:02:43.7740748011
Message Class: COMRECOP

TG Mailbox TG50591

Date/Time Received 2004-01-05 08:17:27 AM

1/6/2004

| am requesting an Input file for the below. If you could send this
ASAP, | would appreciate it! Thanks!
2004-01-06T13:07:10.0232429484

COMRECIN

TG52326

1/7/2004

COMRECIN FINANCIAL AID SERVICES
2003-12-18T15:23:50.3001051503
TG51537

1/7/2004

Can you please forward me the input file for the following Batch 1d?
Mailbox ID: TG50575

Batch ID: 2004-01-05T14:53:59.6025703114

Processed Date: 1/5/2004

Message Class: COMRECIN

Thank You,

1/7/2004

Could you please send the output file for 2003-12-
13T00:05:35.0000000001 - TG52000 - COMRECOP?

1/7/2004




Can you please send me the input file for the following:
2003-12-05T00:14:50.0061138963
TG52689
COMRECO04IN

1/8/2004

| am requesting the Input file for the below.
2004-01-07T11:19:12.8055849476
COMRECIN

TG52408

1/8/2004

Could you please also provide me with the Input file for the following:

2003-12-11T15:40:10.8020547772
TG51155
COMRECO04IN

1/8/2004

Can you please send me the files for the following:
2003-12-09T10:29:07.3629750280
2003-12-11T18:25:56.2029750280
TG52513
COMREO4IN

1/8/2004

Can you please send me the following Output file:
2003-12-15T15:18:30.3524685452
TG50492
COMREC040P

1/8/2004

I need a input file

Tennessee Technological University
OPE ID 00352300
#D200400352320040106221133
PGDRO4IN

TG52039

1/8/2004

Could you please send me the input and output file for
#H3G3455720031223092216 TG71447 DIODO3OP DESDO3IN?

1/9/2004

Could you please send the input and output files for
#0200401472020031029174330, #0200401472020031105154631
PGOAO040P PGORO04IN, #D200401472020031106172335
PGDRO4IN PGDAO4OP Mailbox TG52753

1/9/2004

Can you send me the input file for doc id 2003-12-
03T10:16:48.3173410680 ?

Message class COMRECIN

TG50984

1/12/2004

Could you request this file for me
UNIVERSITY OF DAYTON

COD School Id 32564602
TG51198
2004-01-07T09:21:51.7932564602
Message Class COMRECIN

1/12/2004

COMRECIN BEMIDJI STATE UNIVERSITY
TG51982
2004-01-08T13:44:20.9637415598

1/12/2004




I need a input file.
2003-10-23T09:18:06.3850397157

COMRECIN

EMBRY-RIDDLE AERONAUTICAL UNIVERSITY
OPE ID 00147900

TG50790

thanks.

1/13/2004

COMRECOP Martin's College of Cosmetology
2003-10-21T10:57:49.8025246543
TG54271

1/13/2004

COMRECIN Colorado Technical
2004-01-08T10:36:24.0130156444
2004-01-08T10:28:18.0130156444
TG55127

1/13/2004

Could you send me the input file for 2003-11-
08T10:57:40.0503552642 TG52109 COMRECIN?

1/13/2004

| am requesting the Output file for the below.
2004-01-08T16:21:46.0069874899
TG50534

COMRECOP

1/13/2004

COMRECOP Colorado Technical
TG55127
2004-01-12T15:17:01.0130156444
2003-12-05T16:08:54.1230156444

1/13/2004

Please provide the input files for the following doc IDs:
2003-11-20T13:29:07.6560359878
2003-11-20T13:28:49.5060359878
2003-11-20T13:27:36.9460359878
2003-11-24T13:47:45.1360359878

The files were sent from TG 65225 with message class of
COMRECIN.

Thanks so much for your help,

1/14/2004

COMRECIN Saddleback
2004-01-05T16:50:46.9261486242
TG55743

Can | have the one sent to COD on 1/9/04.

1/14/2004

COMRECIN Colorado Technical
2004-01-09T15:26:18.0130156444
TG55127

1/14/2004

COMRECIN Robert Morris College
2004-01-09T14:00:18.3474287424
TG52981

1/14/2004

Could you get this file for me, thanks.

Amarillo College
OPE 00354000

TG50925

Message Class COMRECOP

Picked up 2003-09-30 03:23:24 PM

Batch 1D2003-09-30T09:35:46.2341194739
showing in SAIG as CODE_BENAV-SJ_342

1/15/2004




Approximate
Closed Date Time Spent
(hours)

Issue/Request

CR Num

Actions Taken/Resolution (if applicable)

Sent result 1/5/2004

Sent result 1/5/2004
Sent result 1/5/2004
Couldn't find an output file based on the information. The Bus 1/5/2004

keep the files only for 90 days, but those processed dates
were over 90 days long.

Sent result 1/6/2004
Sent result 1/6/2004
Sent result 1/6/2004
Sent result 1/6/2004
Sent result 1/7/2004
Sent result 1/7/2004
Sent result 1/7/2004

Sent result 1/7/2004




Sent result 1/8/2004
Sent result 1/8/2004
Sent result 1/8/2004
Sent result 1/8/2004
Sent result 1/8/2004
Sent result 1/8/2004

Sent result
1/9/2004

Sent result
1/9/2004

Sent result
1/12/2004

Sent result
1/12/2004

Sent result

1/12/2004




Sent result

1/13/2004
Sent result

1/13/2004
Sent result

1/13/2004
Sent result

1/13/2004
Sent result

1/13/2004
Sent result

1/13/2004
Sent result

1/14/2004
Sent result

1/14/2004
Sent result

1/14/2004
Sent result

1/14/2004
It was over 90 days long. The BUS keeps the files only for 90 1/15/2004

days. Replied to requester with this message.




