EAI Change Request Summary
July - September 2003

Total Submitted Change Requests (CR): 78
By Risk Calculation
Low 71 91%
Medium 6 8%
High 1 1%
Total CRs 78 100%
By Status
Drafted 0 0%
Submitted_to_DC 9 12%
Proposed 0 0%
CCRB_Review 0 0%
Scheduled 0 0%
Resolved 1 1%
Rejected 0 0%
Closed_Successfully 56 72%
Closed_Rejected 12 15%
Cancelled 0 0%
Total CRs 78 100%
By Environment
Development 30 38%
Production 48 62%
Total CRs 78 100%
By Priority
Emergency 8 10%
Alert 17 22%
Normal 53 68%
Dynamic 0 0%
Total CRs 78 100%
By System Affected

CcoD 4 3%
CPS 2 2%
Credit Management Data Mart 0 0%
DLOS 0 0%
EAI 80 66%
FAFSA on the Web 7.0 6 5%
FMS 2 2%
ITA 8 7%
Lender Redesign 0 0%
NSLDS 3 2%
Ombudsman 0 0%
Operations 1 1%
PEPS 1 1%
SAIG 12 10%
Schools Portal 1 1%
Students/FP Portals Rollout 1 1%
ITotaI CRs* 121 98%

*Note: The total CRs By System affected can be more than the total CRs

submitted, if more than one system is affected is specified for a CR.
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EAI Change Request Summary
July - September 2003

System Systems| System
Environm | Risk_Ass s_Affec _Affecte|s_Affect
# id Title Priority CR_Creation_Date ent GCARS_Ref_Number Planned_impl: 1t_dt Req_Impl 1t_dt ted Sy _Affected2 Systems_Affected3 Systems_Affected4 ds ed6 State
220|VDCMP00003611 Install MQSeries 5.3 CSD? 1-Emergency 2003-06-24 00:00:00 Prod. Low DEWI-5NTK9D 2003-06-24 00:00:0C 2003-06-24 00:00:00 EAI Closed_Successfully
221|VDCMP00003614 Reboot su25e1 to enable monitoring script 2-Alert 2003-06-24 00:00:00 Dev. Low DEWI-SNTNCE 2003-06-29 00:00:0C 2003-06-29 00:00:00 EAI Closed_Successfully
222|VDCMP00003624 Configuration changes to Scrip 3-Normal 2003-06-25 O 0 Prod. Low DEWI-5NZHTH 2003-07-13 00:00:0C 2003-07-10 O 0 EAI EAI SAIG Closed_Successfully
23[VDCMP00003633 EAI Code Deploy to SAIG production (hpl-16 3-Normal 2003-06-26 00:00:00 Prod. Low DEWI-5PFJYQ 2003-08-10 00:00:0C 2003-08-10 00:00:00 EAI SAIG Closed_Successfully
| 224]VDCMP00003647 Update COD transfer scripts on SAIG-hpl1¢ 3-Normal 2003-06-27 00:00:00 Prod. Low 2003-07-31 00:00:0C 2003-08-01 00:00:00 EAI SAIG Closed_Successfully
E‘VDCMPOOOOMBS Unix inetd Service for MQSeries Queue Manager DMP 3-Normal 2003-06-29 00:00:00 Prod. Low DEWI-5PPT2C 2003-07-27 00:00:0C 2003-07-27 00:00:00 EAI Closed_Successfully
226|VDCMP00003695 Mount su35e16:/usr/ccase_rls on su22e2 3-Normal 2003-07-01 O Dev. Low DEWI-5P2LQJ 2003-07-02 00:00:0C 2003-07-02 O EAI Closed_Successfully
227|VDCMP00003708 Upgrade MQ 5.3 CSD 3 on hpn¢ 3-Normal 2003-07-02 00:00:00 Dev. Low DEWI-5P8NLW 2003-07-13 00:00:0C 2003-07-08 00:00:00 EAI FAFSA on the Web 7.0 [ITA Closed_Successfully
228|VDCMP00003730 EMERGENCY FIX to Transformatior 1-Emergency 2003-07-03 00:00:00 Prod. Low DEWI-5P4LKT 2003-07-03 00:00:0C 2003-07-03 00:00:00 EAI EAI SAIG Closed_Successfully
229|VDCMP00003731 Install MQ v5.3 CSD4 on hpa: 2-Alert 2003-07-03 00:00:00 Dev. Low DEWI-5PBJ99 2003-07-13 00:00:0C 2003-07-13 00:00:00 EAI Closed_Successfully
230|VDCMP00003738 QPasa server rack mounting and network connection 3-Normal Prod. Low DEWI-5P4JW8 EAI Closed_Successfully
231|VDCMP00003765 Allocate 3gigs more to su35e17 home partitio 3-Normal Dev. Low DEWI-5PAMZV EAI Closed_Successfully
232|VDCMP00003772 VDCMP00003600 - FMS?AMI?configuration?for?MQS 3-Normal 2003-07-07 00:00:00 Prod. Low DEWI-5P8K97 2003-07-20 00:00:0C 2003-07-20 00:00:00 EAI Closed_Rejected
VDCMP00003793 VDCMP00003708 Install MQSeries 5.3 CSD? 2-Alert 2003-07-07 00:00:00 Dev. Low DEWI-5P8NLW 2003-07-13 00:00:0C 2003-07-13 00:00:00 EAI Closed_Rejected
'VDCMP00003870 EAI Logging Utility Deploymen 3-Normal 2003-07-14 00:00:00 Prod. Low DEWI-5PSJVC 2003-08-03 00:00:0C 2003-08-03 00:00:00 EAI Closed_Successfully
VDCMP00003871 Change Location of EAI Logfile directories on HPV: 3-Normal 2003-07-14 00:00:00 Prod. Low 2003-07-27 00:00:00 EAI Closed_Rejected
'VDCMP00003887 EAI starts pulling prod. records from RFMS mailbo: 3-Normal 2003-07-15 00:00:00 Prod. Low DEWI-5QEQAV 2003-08-17 00:00:0C 2003-08-17 00:00:00 EAI SAIG Closed_Successfully
VDCMP00003916 Rational ClearCase changes for EAl dev server 3-Normal 2003-07-16 00:00:00 Dev. Low DEWI-5PQNJD 2003-08-15 00:00:0C 2003-07-21 00:00:00 EAI Closed_Successfully
'VDCMP00003926 'VDCMP00003604 - FAFSA?demo?prod?changes 3-Normal 2003-07-16 00:00:00 Dev. Low DEWI-5PHNE7 2003-07-27 00:00:0C 2003-07-27 00:00:00 EAI Closed_Successfully
'VDCMP00003930 Upgrade to CSD 4, install i-fix on su22e2i 3-Normal 2003-07-17 00:00:00 Dev. Low DEWI-5PPKU4 2003-07-24 00:00:0C 2003-07-28 00:00:00 EAI Closed_Successfully
240|VDCMP00003931 Install MQ v5.3 CSD4 and I-Fix 71438 on hpn 3-Normal 2003-07-17 O 0 Dev. Low DEWI-5PPKFV 2003-07-24 00:00:0C 2003-07-27 O 0 EAI FAFSA on the Web 7.0 [ITA Closed_Successfully
241/VDCMP00003932 Install MQ v5.3 CSD4 nad I-Fix 71438 on su35e 3-Normal 2003-07-17 00:00:00 Dev. Low DEWI-5PNJAV 2003-07-24 00:00:0C 2003-07-27 00:00:00 EAI FAFSA on the Web 7.0 [ITA Closed_Successfully
242|VDCMP00003933 Install I-Fix 71438 on hpni 3-Normal 2003-07-17 00:00:00 Dev. Low DEWI-5PPKJX 2003-07-24 00:00:0C 2003-07-27 00:00:00 EAI FAFSA on the Web 7.0 [ITA Closed_Successfully
243|VDCMP00004019 EAI Startup Changes for SU35E9 to address RCA Action Iten 2-Alert 2003-07-21 00:00:00 Prod. Low DEWI-5PPTEM 2003-07-27 00:00:0C 2003-07-27 00:00:00 EAI FAFSA on the Web 7.0 Closed_Successfully
| 244]VDCMP00004041 Replace Failed Hard drive in su35et 1-Emergency 2003-07-22 0 Dev. Medium _ |[DEWI-5PPERM 2003-07-22 00:00:0C 2003-07-22 0 EAI Closed_Successfully
| 245]VDCMP00004050 VDCMP00003495 inetd/Services for MQ Q MngrDMP! 2-Alert 2003-07-22 00:00:00 Prod. Low DEWI-5PPT2C 2003-07-27 00:00:0C 2003-07-27 00:00:00 EAI Closed_Rejected
246/ VDCMP00004051 VDCMP00004019 - EAI Startup Changes for SU35e9 (RCA Action | 2-Alert 2003-07-22 00:00:00 Prod. Low DEWI-5PPTEM 2003-07-27 00:00:0C 2003-07-27 00:00:00 EAI Closed_Rejected
247|VDCMP00004053 Upgrade to MQ 5.3 on su35e9 and su35e1! 3-Normal 2003-07-23 00:00:00 Prod. Low DEWI-5PSJPV 2003-08-10 00:00:0C 2003-08-10 00:00:00 EAI Closed_Successfully
| 248|VDCMP00004124 Replace SAIG adapter scripts on HPL1€ 1-Emergency Prod. Low DEWI-5PVN35 EAI SAIG Closed_Successfully
249|VDCMP00004150 configure network time protoco 3-Normal Prod. Low DEWI-5PVQQG EAI Closed_Successfully
250[VDCMP00004172 Install Sun One Studio 8 on su22e2: 3-Normal 2003-07-30 00:00:00 Dev. Low DEWI-5PXPJV 2003-08-05 00:00:0C 2003-08-06 00:00:00 EAI Closed_Successfully
251/VDCMP00004178 Install JDK1.3.1, Perl5.6.1 and Sun Workshop 5.( 3-Normal 2003-07-30 00:00:00 Dev. Medium  [DEWI-5PXPJV 2003-08-05 00:00:0C 2003-08-05 00:00:00 EAI Closed_Successfully
252|VDCMP00004206 New Maintenance queues for incoming FMS ion 3-Normal 2003-08-02 00:00:00 Prod. Low DEWI-5QCJ9X 2003-08-17 00:00:0C 2003-08-17 00:00:00 EAI Closed_Successfull
253|VDCMP00004272 Turn off webmin. 3-Normal 2003-08-05 00:00:00 Prod. Low DEWI-5Q5HA2 2003-08-17 00:00:! 2003-08-16 00:00:00 EAI Closed_Successfully
254]VDCMP00004284 Install QPasa 3.0.1.50 Services on su35el 2-Alert 2003-08-05 00:00:00 Dev. Low DEWI-5Q5MGN 2003-08-06 00:00:0C 2003-08-06 00:00:00 EAI Closed_Successfully
255[VDCMP00004282 Upgrade to MQ 5.3 on su35e17 3-Normal 2003-08-06 00:00:00 Dev. Low DEWI-5QDK7R 2003-08-31 00:00:0C 2003-08-31 00:00:00 EAI Closed_Successfully
256[VDCMP00004364 Change ClearCase mount on su35el” 3-Normal 2003-08-07 00:00:00 Dev. Low 2003-08-07 00:00:0C 2003-08-07 00:00:00 EAI Closed_Successfully
257[VDCMP00004365 Change Mount on su35e17 - Break/Fi: 2-Alert 2003-08-07 00:00:00 Dev. Low DEWI-5QDLNB 2003-08-13 00:00:0C 2003-08-07 00:00:00 EAI Closed_Successfully
258|VDCMP00004503 VDCMP00004282 Install MQSeries 5.3 CSD4 IFI> 3-Normal 2003-08-13 O 0 Dev. Low DEWI-5QDK7R 2003-08-31 00:00:0C 2003-08-31 O 0 EAI Closed_Rejected
| 259]VDCMP00004567 Update Netbackup scripts for hpv2 EA 3-Normal 2003-08-15 00:00:00 Prod. Low DEWI-5QFPSX 2003-09-08 00:00:0C 2003-08-24 00:00:00 EAI Closed_Successfully
260|VDCMP00004574 Install SRM client 3-Normal 2003-08-15 00:00:00 Prod. Low DEWI-5QFJHY 2003-08-24 00:00:0C 2003-08-24 00:00:00 EAI ITA Closed_Successfully
261|VDCMP00004575 Modify Data Integrator Logging Threshold - EAIP1/EAIP; 3-Normal 2003-08-16 00:00:00 Prod. Low UKMD-5QKJINC 2003-08-24 00:00:0C 2003-08-25 00:00:00 EAI Closed_Successfully
262|VDCMP00004626 Define MQSeries Credit Check Objects - MQSI Replacemen 3-Normal 2003-08-20 O Prod. Low 2003-09-07 O EAI Closed_Successfully
263|VDCMP00004635 Perform Security hardening tasks on Development Server 3-Normal 2003-08-20 00:00:00 Dev. Medium  [UKMD-5QLN3V 2003-09-14 00:00:0C 2003-09-14 00:00:00 EAI FAFSA on the Web 7.0 [ITA Closed_Successfully
| 264]VDCMP00004649 Cataloging Utility 3-Normal 2003-08-21 00:00:00 Prod. Low 2003-08-31 00:00:0C 2003-08-31 00:00:00 EAI Closed_Successfully
| 265]VDCMP00004805 Install log monitoring per FSA requirement 3-Normal 2003-08-25 00:00:00 Prod. Low DEWI-5QRQDJ 2003-09-03 00:00:0C 2003-09-03 00:00:00 EAI Closed_Successfully
| 266]VDCMP00004812 Delete/Redefine MQSeries WASP2 queue manage 1-Emergency Prod. Medium EAI Closed_Successfully
67|VDCMP00004814 Bring development java environment in line with productic 2-Alert Dev. Low DEWI-5QDK7R EAI SAIG Closed_Successfully
| 268]VDCMP00004915 Hook up Staging and Development servers to new Lantroni 3-Normal 2003-08-27 00:00:00 Dev. Medium  [DEWI-5QTGAX 2003-09-21 00:00:0C 2003-09-21 00:00:00 EAI ITA Operations Closed_Rejected
VDCMP00004922 HPN25 NFS problem 1-Emergency 2003-08-27 00:00:00 Prod. Low DEWI-5QTGAY 2003-08-27 00:00:0C 2003-08-27 00:00:00 EAI Closed_Rejected
'VDCMP00005036 Remove java RTE from HPL15 2-Alert 2003-09-02 00:00:00 Dev. Low DEWI-5R2NTY 2003-09-02 00:00:00 EAI SAIG Closed_Rejected
VDCMP00005057 Update DI transfer script on PEPS 3-Normal 2003-09-04 00:00:00 Prod. Low 2003-09-21 00:00:00 EAI PEPS Closed_Successfully
VDCMP00005063 Update init.ora file for the EAI prod databas¢ 3-Normal 2003-09-05 00:00:00 Prod. Low 2003-09-14 00:00:00 EAI Closed_Successfully
'VDCMP00005068 Disable unused services in /etc/inetd.cor 2-Alert 2003-09-05 00:00:00 Prod. Low DEWI-5R4M6Q 2003-09-10 00:00:0C 2003-09-10 00:00:00 EAI ITA Schools Porta Students/FP Portals Rollou Closed_Successfully
VDCMP00005207 Turn off unneeded services in /etc/inetd.con 3-Normal 2003-09-07 00:00:00 Prod. Medium _ |DEWI-5R73B4 2003-10-05 00:00:0C 2003-10-05 00:00:00 EAI Submitted_to_DC
'VDCMP00005080 Update DI start/stop script on e1¢ 3-Normal 2003-09-08 00:00:00 Prod. Low DEWI-5RAMDJ 2003-09-21 00:00:0C 2003-09-21 00:00:00 EAI Closed_Successfully
VDCMP00005093 Remove and reinstall java 1.3 sdk on hpl1! 1-Emergency 2003-09-09 O 0 Dev. Low DEWI-5R8K96 2003-09-10 00:00:0C 2003-09-09 O 0 EAI SAIG Closed_Successfully
277|VDCMP00005094 FMStoFPDM.sh in HPV2 (4.20.14.40. 3-Normal 2003-09-09 00:00:00 Prod. Low 2003-09-21 00:00:00 EAI Closed_Successfully
278|VDCMP00005105 FMS Transformation Update 2-Alert 2003-09-10 00:00:00 Prod. Low DEWI-5RAMQE 2003-09-14 00:00:0C 2003-09-14 00:00:00 EAI COD FMS Closed_Successfully
279|VDCMP00005107 update cpdidigh rules table 3-Normal 2003-09-11 00:00:00 Dev. Low DEWI-5R2P52 2003-09-14 00:00:0C 2003-09-14 00:00:00 EAI Closed_Successfully
280|VDCMP00005111 Define new channels on CPP1 to support FAFS/ 2-Alert 2003-09-11 O Prod. High DEWI-5RANH4 2003-09-14 O EAI Resolved
281|VDCMP00005113 Upgrade java on hpl15 to v1.4.1.0% 2-Alert 2003-09-11 00:00:00 Dev. Low DEWI-5RBKZ6 2003-09-22 00:00:0C 2003-09-16 00:00:00 EAI Closed_Successfully
282|VDCMP00005119 Install AMI package on su35el’ 3-Normal 2003-09-12 00:00:00 Dev. Low DEWI-5RFJBQ 2003-09-18 00:00:0C 2003-09-21 00:00:00 EAI Closed_Successfully
283|VDCMP00005121 'Add Ombudsman script and config file to su35e1: 3-Normal 2003-09-12 00:00:00 Prod. Low DEWI-5RFPMH 2003-09-28 00:00:0C 2003-09-28 00:00:00 EAI NSLDS Closed_Successfully
4{VDCMP00005239 COD_SAIG Transformation changes for R2.2 3-Normal Prod. Low EAI COD SAIG Submitted_to_DC
285|VDCMP00005241 Data Integrator - NPD1/NPAL Instance 2-Alert Dev. Low EAI NSLDS Closed_Successfully
286/ VDCMP00005243 Data Integrator - NPP1 3-Normal 2003-09-15 00:00:00 Prod. Low 2003-09-28 00:00:00 EAI NSLDS Submitted_to_DC
87|VDCMP00005244 Data Integrator - CPT1 3-Normal 2003-09-15 00:00:00 Dev. Low 2003-09-28 00:00:00 EAI CPS Submitted_to_DC
VDCMP00005245 Data Integrator - CPP1 File Transfer Trackin 3-Normal 2003-09-15 00:00:00 Prod. Low 2003-10-05 00:00:00 EAI CPS Submitted_to_DC
9|VDCMP00005246 FMS Transformation - COD R2.2 3-Normal 2003-09-15 00:00:00 Prod. Low 2003-10-10 00:00:00 EAI COD FMS Submitted_to_DC
290|VDCMP00005255 EAI COD_SAIG Transformation Edit 12 Fiy 1-Emergency 2003-09-16 00:00:00 Prod. Low DEWI-5RGMXQ 2003-09-17 00:00:00 EAI SAIG CcOoD Closed_Successfully
291|VDCMP00005281 Install capacity planning software 3-Normal 2003-09-17 00:00:00 Prod. Low DEWI-5RGNGX 2003-09-25 00:00:0C 2003-09-25 00:00:00 EAI Closed_Successfully
292|VDCMP00005284 Turn off sendmail listener 3-Normal 2003-09-17 00:00:00 Prod. Low DEWI-5RGRW?2 2003-09-28 00:00:0C 2003-09-28 00:00:00 EAI Closed_Rejected
293|VDCMP00005290 Install Sun server: 3-Normal 2003-09-18 00:00:00 Prod. Low DEWI-5RHR9E 2003-09-25 00:00:0C 2003-09-25 00:00:00 EAI Closed_Rejected
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System Systems| System
Environm | Risk_Ass s_Affec _Affecte[s_Affect|
# id Title Priority CR_Creation_Date ent GCARS_Ref_Number Planned_impl: 1t_dt Req_| 1t_dt ted Sy _Affected2 Systems_Affected3 Systems_Affected4 ds ed6 State
| 294]VDCMP00005333 Data Integrator - Upgrade Status Daemor 3-Normal 2003-09-22 00:00:00 Prod. Low 2003-10-05 00:00:00 EAI Submitted_to_DC
| 295[VDCMP00005338 'VDCMP00004626 Define MQSeries Credit Check Objects 2-Alert 2003-09-22 00:00:00 Prod. Low DEWI-5RMJLQ 2003-09-28 00:00:0C 2003-09-28 00:00:00 EAI Closed_Rejected
| 296]VDCMP00005368 Disable sadmin 3-Normal 2003-09-24 Of 0 Prod. Low DEWI-5RPP9J 2003-10-05 00:00:0C 2003-10-05 Of 0 EAI Submitted_to_DC
297|VDCMP00005417 Upgrade to java version "1.4.1.03" on hpll( 2-Alert 2003-09-29 00:00:00 Prod. Low 2003-10-12 00:00:00 EAI SAIG Submitted_to_DC
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