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Jul-02
Aug-02[ 32 32
Sep-02| 55 179 234
Oct-02 44 177 221
Nov-02 22 106 128
Dec-02 6 75 81
Jan-03| 141 95| 47 283
Feb-03| 166 88| 44 298
Mar-03| 101 103| 51 255
Apr-03 56 183| 34 273
May-03 47 281| 19 347
Jun-03 16| 1635/ 68| 1719
Jul-03
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Nov-03
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EAI Operations Support Summary - June 2003

EAI Operations Support Totals
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OPages MBad Data File Transfer Issues OAdhoc Requests

Support Pages (Normal vs. After hours)

Normal Working Hours (9AM - 6PM) 8 50%
After Hours 8 50%
Weekday 2
Weekend 6
16 100%

Support Events Escalated to EAlI Team

MQMON Pages

Other

EAI Tier | support was transitioned to the VDC AIS group. MQMON was changed to page out the AIS group for all MQMON alerts. The AIS will escalate issues to the the EAl team.
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.
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EAI Operations Support Summary - June 2003
Support Pages

Jun-03
06/01/03
06/02/03
06/03/03
06/04/03
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06/25/03
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06/30/03

Pages
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Sun - 6/29
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Wed - 6/11
Wed - 6/25
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EAI Operations Support - June 2003

Support Page Analysis

Count of QMgr [Queue
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CPP1 1 3 1 5 31%
CPT1 3 3 19%
EAIP1 1 1 1 3 19%
EAIP2 1 2 1 4 25%
SAIGP1 1 1 6%
Grand Total 1 1 1 2 6 1 1 2 1 16| 100%
Percentage 6%| 6%| 6%| 13%| 38%| 6%| 6%| 13%| 6%| 100%
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CPP1 3 2 5 31%
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CPT1 3 3 19%
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Grand Total 6 2 6 1 1 16| 100%
Percentage 38%| 13%| 38%| 6%| 6%| 100%
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EAI Operations Support - June 2003
Bad Data File Transfer Failures

Jun-03
06/01/03 1
06/02/03 11 H
06/03/03 6 Bad Data File Transfer Issues
06/04/03 24
06/05/03 145 400
06/06/03 1 ggg
06/07/03 0 3 | A A
e A
3 o5 A *
06/10/03 173 2 550 ]
06/11/03 328 1751
o 150
06/12/03 8 W 125 - /\
06/13/03 345 100 7\ / W — I\ 7\
06/14/03 0 50 a— / — S
06/15/03 0 i QM—QJ——J—FX—A——AM’
06/16/03 15 55338852322 923285223888838858288
06/17/03 34 O A U A B B B G S A A
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oonols| 2 FEEEFT SRR RERSERERSASERERSAGE
06/20/03 162 Date
06/21/03 0
06/22/03 0
06/23/03 9
06/24/03 28
06/25/03 22
06/26/03 27
06/27/03 9
06/28/03 0
06/29/03 0
06/30/03 17
1635
5-Jun TSYS experienced a Generation Data Group issue (Ghost GDG) causing EAI to resend 145 batches
10,11,13 Jun EAI Data Integrator on SAIG (HPL16) experienced a failure on June 10. One of the processes was stopped/killed causing file transfers to fail. Overall 846 file transters
failed. Over the next few days, it was discovered that the originally discovered and resent number of files on 6/10 (173) was not correct. Further research and working with
ACS ensured remainder of failed transfers were resent on June 11 and June 13th.
18-Jun SU35ES3 /export/data/mgm filesystem reached 100% capacity resulting in failed transfers. The filesystem was not previously monitored with TNG. TNG monitoring is now
enabled. Resulted in 237 failures requiring resend.
20-Jun TSYS experienced a problem with Data Integrator and had to restart. Resulted in 162 failures requiring resend.
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Jun-03

EAI Operations Support - June 2003

Adhoc Requests
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Count ofUInput Type

Count of

Envt

Count ofJCategory

Issue/RequestOInput Type

Total

Application / Interface

Prod

UAT

ST

ProdTest

Issue/RequestICategory|

Total

Email

63

COD/SAIG

50

11

1

Inquiry

64

Phone Call

CPS/IDC

[

Tier Il

3

Instant Message

NSLDS

N

Notification

1

Other

COD/NSLDS

[

Grand Total

68

Grand Total
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Date
6/1/2003
6/3/2003
6/7/2003
6/8/2003
6/8/2003
6/9/2003

6/12/2003
6/17/2003
6/19/2003
6/19/2003
6/23/2003
6/24/2003
6/28/2003
6/29/2003
6/30/2003
6/30/2003

6/1/2003
6/3/2003
6/7/2003
6/8/2003
6/8/2003
6/9/2003
6/12/2003
6/17/2003
6/19/2003
6/19/2003
6/23/2003
6/24/2003
6/28/2003
6/29/2003
6/30/2003
6/30/2003

Date Time
12:10:34 PM
7:22:34 AM
3:55:35 PM
11:20:34 AM
11:20:34 AM
12:40:31 PM

12:20:31 PM
4:20:32 PM
6:45:31 AM
10:50:31 AM
9:38:31 AM
12:00:32 PM
5:20:31 AM
10:48:31 AM
1:20:31 PM
4:10:32 PM

Weekday Hour Number Count Host

1

NNPFPNWNOOOOWOAONREFERPNW

12

7
15
11
11
12
12
16

6
10

9
12

5
10
13
16

1 CPSP

1 CPSP

1 SU35E3
1 SU35E3
1 SU35E14l
1 CPSP

1 SUS35E3
1 CPSP

1 SU35E3
1 CPSP

1 CPSP

1 CPSP

1 HPL-16

1 CPSP

1 SU35E14|
1 SU35E14I



QMgr
CPT1
CPP1
EAIP2
EAIP2
EAIP1
CPT1
EAIP2
CPP1
EAIP2
CPP1
CPP1
CPT1
SAIGP1
CPP1
EAIP1
EAIP1

Queue
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
MQMONF
DLOS.BVREQ.PREXFORM
DLOS.BVREQ.PREXFORM
SYSTEM.CLUSTER.TRANSMIT.QUEUE
FTFMGR.CONTROL
SYSTEM.CLUSTER.TRANSMIT.QUEUE
MQMONF
SYSTEM.CLUSTER.TRANSMIT.QUEUE
CPP1.DEAD.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.DEAD.LETTER.QUEUE
CPP1.CICSPRD2.DPL.BRIDGE.2
EAIL.LFMS.FINNONFIN.RESPONSE
EAIL.FMS.FINNONFIN.RESPONSE.BKUP

Curr Depth
1
1

11
12
41
262
9

1

55

1

28
760
5116
1877



Error

STALLED XMITQ

STALLED XMITQ

EAIP2 MONITOR NOT REPORTING
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

EAIP2 MONITOR NOT REPORTING
STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
QUEUE DEPTH HIGH



1-Jun
2-Jun
3-Jun
4-Jun
5-Jun
6-Jun
7-Jun
8-Jun
9-Jun
10-Jun
11-Jun
12-Jun
13-Jun
14-Jun
15-Jun
16-Jun
17-Jun
18-Jun
19-Jun
20-Jun
21-Jun
22-Jun
23-Jun
24-Jun
25-Jun
26-Jun
27-Jun
28-Jun
29-Jun
30-Jun

237
24
162

28
22
27

17



Issue/Request Issue/Request Issue/Request Application /
Date Input Type Category Interface

Envt Priority

6/23/2003 |Other Tier Il CPS/IDC Prod Medium

6/24/2003|Other Tier I NSLDS Prod Low

6/25/2003|Other Tier I NSLDS Prod Low




Requestor

Tech Arch
Responsible

Issue/Request
Description

CPS - IDC issue
started 6/23 9:38 AM -
EAI Support: date =
Mon Jun 23 10:32:31
EDT 2003;use =
Production;host =
cpsp;QMgr =
CPP1;Object =
CPP1.DEAD.QUEUE;
msg = CurDepth:485
SERVICE LEVEL

Issue/Request
Actions Taken/Resolution

Scott Gray notified VDC of
CSP/IDC issue. Scott provided
direction to VDC And
recommended they start an SRT
with Pearson. No page out to
EAI for Tier Il support.

Closed
Date

VDC Scott Gray EXCEEDED; Apparently, no Tier | response. 6/24/2003
It appears as though someone
sent messages from Production
to a Test environment. Mike K.
researched and gave Mani
authorization to remove
30 Messages where messages from Queue. Message
discovered on were inadvertently routed to this
NPP1.DEFXMIT.QUE queue. Raytheon - Lisa Brown
UE. MQMON alerted 703-645-3877 is making
VDC who engaged arrangements to correct the Data
Mani EAI via Barnet who Integrator configuration
Alalasundaru passed along to Mike parameters in job PRB6C000
m Mike Krueger |K. and resend the files to COD. 6/24/2003
It appears as though someone
sent messages from Production
to a Test environment. Mike K.
researched and gave Mani
authorization to remove
messages from Queue. Message
were inadvertently routed to this
4 Messages where queue. Raytheon - Lisa Brown
discovered on 703-645-3877 is making
NPP1.DEFXMIT.QUE arrangements to correct the Data
Mani UE. MQMON alerted Integrator configuration
Alalasundaru VDC who engaged parameters in job PRB6C000
m Mike Krueger |EAI via Mike K. and resend the files to COD. 6/25/2003




Approxim
ate Time

Spent
(hours)

applicable)

3|N/A

1IN/A

1IN/A




