EAI Operations Support Summary - September 2003
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Jun-03 16| 1635] 68| 1719 OPages M Bad Data File Transfer Issues OAdhoc Requests
Jul-03 41 297| 65 403

Aug-03( 111] 609| 96| 816
Sep-03| 114| 363|100( 577

Oct-03 Support Pages (Normal vs. After hours) Support Events Escalated to EAlI Team
Nov-03
Dec-03 Normal Working Hours (9AM - 6PM) 47 41% MQMON Pages 10
After Hours 67 59% Other 0
Weekday 27
Weekend 40
114 100% 10|

EAI Tier | support was transitioned to the VDC AIS group. MQMON was changed to page out the AIS group for all MQMON alerts. The AIS will escalate issues to the the EAl team.
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.
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EAI Operations Support Summary - September 2003
Support Pages
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EAI Operations Support Summary - September 2003
Support Page Analysis

Count of QMgr Queue

DI.STATUS

EAIP1

EAIPOOL

FTFMGR.CONTROL
FTFRCV.CONTROL
SYSTEM.DEAD.LETTER.QUEUE
CPT1.DEFXMIT.QUEUE
FTESTAT.DETAIL
FTFSTAT.CONTROL

PDOQ

PDOQ.B

NPP1.DEFXMIT.QUEUE
MQMON

BOX UP - QMGR NOT RUNNING
FTEMGR.SYNC
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FTFSDR.CONTROL
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Count of QMgr Error

BOX UP - QMGR NOT RUNNING
LOWP1 MONITOR NOT REPORTING
DEAD LETTER MESSAGES

QUEUE DEPTH HIGH

CPT1 MONITOR NOT REPORTING
FAFSAP12 MONITOR NOT REPORTIN(
FAFSAP4 MONITOR NOT REPORTING
NPP1 MONITOR NOT REPORTING
FAFSAP3 MONITOR NOT REPORTING
FAFSAP2 MONITOR NOT REPORTING

Percentage

QMgr
CPP1
EAIPL
EAIP2
FAFSAP2
FAFSAP3
FAFSAP7 1
NPP1 5
WASP1
CPTL
FAFSAT2
LOWP1
SAIGPL 2
WASP2
ECBSP2 1
FAFSAP12 3 3
FAFSAP4 3
Grand Total a7 38 5 1 3 2 2 2 5 3 3 1 1 1 114]___100%
Percentage 41%|  33%| _4%|  1%|  3%| _ 2%| _ 2%| 2%| _4%| 3%| 3%| 1%| 1%| 1%| _ 100%
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EAI Operations Support - September 2003
Bad Data File Transfer Issues

Sep-03
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09/04/03| 37

09/05/03 11

09/06/03 0 100

09/07/03 8 %

09/08/03 13 20 |

09/09/03| 25 O 70l

09/10/03 16 = SN

09/11/03 15 7

09/12/03| 24 = w0

09/13/03 0 O 1. /'\ )
09/14/03 0 H o0 LA A A . /
09/15/03| 15 wl/ ¥ N\ &\ A A~ et A
09/16/03| 4 o NS N e N S T N
09/17/03 3 O 8 ® ¥ L © N~ ® 9 0o 94 N O T WO N ® 0 9O Jd N MY WO N 9 Q
0o/18/03| 14 ® 3 56 9 3 3 9% 5 5 555555 5555655655505 5
09/19/03 10 § $ 3832 8588 5 5= 5 cc 0w 3= 5 cc 0w 3= % £ 0
09/20/03 0 == = F P =rFr E*TO g2 FRFEFYOGgEESE® O G 2F
09/21/03 0

09/22/03 16 Date

09/23/03 13

09/24/03 19

09/25/03 15

09/26/03 8

09/27/03 4
09/28/03 14
09/29/03 6
09/30/03 32

363

3-Sep CODRECIN files - Unknown message class 13520 files failed transfer due to the incorrect message class
4-Sep CODRECIN files - Unknown message class 11302 files failed transfer due to the incorrect message class
9-Sep CODRECIN files - Unknown message class 396 files failed transfer due to the incorrect message class
TG52732 sent 3399 CODRECIN files to COD. The message class is incorrect. CODRECIN is not a valid message class.
22-Sep TG51840 sent 150 COMRECOP files to COD. This message class is incorrect. COMRECOP is an Output message class.
25-Sep TG52732 sent ~6800 CODRECIN files to COD. The message class is incorrect. CODRECIN is not a valid message class.
28-Sep PEPS -> Datamart; NSLDS -> Datamart - issues ~ "FYI: Datamart just changed a directory (B.Whisnant)"
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Sep-03

EAI Operations Support Summary - September 2003

Adhoc Requests

09/01/03
09/02/03
09/03/03
09/04/03
09/05/03
09/06/03
09/07/03
09/08/03
09/09/03
09/10/03
09/11/03
09/12/03
09/13/03
09/14/03
09/15/03
09/16/03
09/17/03
09/18/03
09/19/03
09/20/03
09/21/03
09/22/03
09/23/03 1
09/24/03
09/25/03
09/26/03
09/27/03
09/28/03
09/29/03
09/30/03

NWOOWWUINDOONUJIIUIIWDDOODWUIDOODERE, O WO D WO

100

Adhoc Requests

90 A
80

70

60 A
50

40 4
30

20

# of Requests

10 4

|
|

1

|

!

Mon - 9/1 ¢
Tue - 9/2

Wed - 9/3
Thu - 9/4

Fri - 9/5

Sat - 9/6 ¢

Sun - 9/7

Tue - 9/9
Thu - 9/11

Fri-9/12
Sat- 9/13 ¢

Mon - 9/8
Wed - 9/10

Sun - 9/14 ¢
Mon - 9/15
Tue - 9/16
Thu - 9/18
Fri - 9/19
Sat - 9/20 ¢

Wed - 9/17

)
=
o

Sun - 9/21 ¢
Mon - 9/22
Tue - 9/23
Wed - 9/24
Thu - 9/25
Fri - 9/26

Sat - 9/27 ¢

Sun - 9/28 4

Mon - 9/29

Tue - 9/30

Count of

Count of

Issue/RequestOInput Type

Total

Envt

Count of[JCategory

Email

Application / Interface

Prod

Prod/Test

Issue/RequestCategory

Total

89 COD/SAIG

Page

90

Inquiry

88

3 COD/FMS

Other

Tier Il

10

3 SAIG

Phone Call

Ay

Report

2

5 COD

Grand Total

100

1 Grand Total

100

PEPS/COD

100

Appendix H EAI Operations Metrics - September 2003.xls

EAI Bus Server

SAIG/COD

NSLDS

Grand Total

Ol [N Rr|-

5o0f 51



Date
9/2/2003
9/2/2003
9/3/2003
9/3/2003
9/3/2003
9/3/2003
9/4/2003
9/5/2003
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9/5/2003
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9/3/2003
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9/6/2003
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9/7/2003
9/8/2003
9/8/2003
9/8/2003
9/8/2003
9/8/2003
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9/10/2003
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9/13/2003

Date Time
6:00:32 PM
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6:29:31 PM
6:50:32 PM
7:10:32 PM
8:00:31 PM
6:15:31 PM
2:10:31 AM
10:50:31 AM
10:50:32 AM
11:40:32 AM
12:36:31 PM
12:37:31 PM
12:37:31 PM
6:14:31 AM
6:35:31 AM
6:38:31 AM
9:24:31 AM
9:24:31 AM
9:24:32 AM
9:24:32 AM
9:32:31 AM
9:32:31 AM
11:00:31 AM
11:00:31 AM
11:01:31 AM
11:10:31 AM
11:10:32 AM
11:11:31 AM
11:05:31 AM
11:20:31 AM
3:00:31 PM
3:00:31 PM
3:30:31 PM
12:11:31 AM
10:00:31 AM
10:00:31 AM
2:30:31 PM
3:16:31 PM
3:49:29 PM
9:40:31 PM

7:50:31 AM
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3:00:31 PM
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11:00:31 PM
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2:30:31 AM
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9/25/2003
9/25/2003

2:30:31 AM
9:15:31 AM
9:16:31 AM
10:30:31 AM
10:32:31 AM
10:50:31 AM
10:50:31 AM
10:51:31 AM
1:20:31 PM
3:00:31 PM
3:00:31 PM
3:10:31 PM
12:20:31 AM
7:10:31 AM
11:50:31 AM
3:00:31 PM
4:10:32 PM
3:00:31 PM
6:20:31 PM
11:50:31 AM
11:50:32 AM
1:00:31 PM
2:50:31 PM
5:02:31 PM
11:20:31 AM
2:50:31 PM
4:46:31 PM
5:09:31 PM
4:30:31 AM
1:46:31 PM
3:04:31 PM
3:40:31 PM
3:44:31 PM
4:00:31 PM
4:04:31 PM
12:00:31 PM
12:15:31 PM
2:51:31 PM
4:20:31 PM
6:33:31 PM
7:39:31 PM
3:50:31 PM
10:31:31 AM
1:10:31 PM
1:10:32 PM
2:20:31 PM
4:50:31 PM
12:52:31 AM
2:11:31 AM
2:15:31 AM
2:31:31 AM
3:11:31 AM
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1 CPSP
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1 CPSP
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1 CPSP

1 HPN16

1 HPN15
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1 HPN15

1 HPN16
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9/26/2003
9/26/2003
9/26/2003
9/26/2003
9/28/2003
9/28/2003
9/29/2003
9/29/2003
9/29/2003
9/29/2003
9/29/2003

9/26/2003
9/26/2003
9/26/2003
9/26/2003
9/28/2003
9/28/2003
9/29/2003
9/29/2003
9/29/2003
9/29/2003
9/29/2003

2:07:31 AM
2:19:31 AM
2:30:31 AM
2:30:31 AM
6:18:31 AM
6:50:30 AM
5:40:31 AM
6:00:32 AM
6:30:31 AM
1:50:31 PM
7:37:31 PM
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1 CPSP
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QMgr
EAIP1
EAIP1
CPP1
SAIGP1
SAIGP1
EAIP1
LOWP1
LOWP1
EAIP1
EAIP1
EAIP1
FAFSAP3
FAFSAP12
FAFSAP2
CPP1
CPT1
FAFSAP12
FAFSAP3
FAFSAP12
CPP1
FAFSAP2
CPT1
CPP1
CPT1
ECBSP2
WASP2
EAIP2
EAIP1
WASP1
FAFSAP12
FAFSAP4
FAFSAP4
FAFSAP12
EAIP1
EAIP2
FAFSAP12
FAFSAP4
CPT1
CPP1
CPP1
CPP1
EAIP1
EAIP1
EAIP1
EAIP2
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1

Queue
FTFSTAT.DETAIL
FTFSTAT.CONTROL
CPP1.CICSPRD2.DPL.BRIDGE.2
FTFMGR.SYNC
FTFMGR.SYNC
DI.STATUS
MQMONF
MQMON
FTFSTAT.CONTROL
FTFSTAT.DETAIL
DI.STATUS
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
CPP1.CICSPRD2.DPL.BRIDGE.2
MQMONF
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
MQMONF
SYSTEM.CLUSTER.TRANSMIT.QUEUE
MQMONF
CPP1.CICSPRD2.DPL.BRIDGE.2
SYSTEM.CLUSTER.TRANSMIT.QUEUE
BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
EAIP1
PD0Q.B
EAIP1
MQMONF
MQMONF
MQMONF
MQMONF
DI.STATUS
FTFMGR.CONTROL
MQMONF
MQMONF
CPT1.DEFXMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
DI.STATUS
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFRCV.CONTROL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
DI.STATUS
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL

Curr Depth
5876

610

208

5000

5000

26913

1
1606
15158
11867
22
50
62

49

49

81
10

675
15
24

23838
1286

20

17
1015
9189
1222
11034
21
2114
21817
14068
12879
1432
1656



EAIP1
CPT1
CPP1
FAFSAP3
FAFSAP2
CPT1
CPP1
CPP1
EAIP1
EAIP1
EAIP2
EAIP1
LOWP1
EAIP1
EAIP2
EAIP1
NPP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
NPP1
FAFSAP7
EAIP2
NPP1
CPP1
CPP1
CPP1
NPP1
CPP1
EAIP1
CPP1
NPP1
CPP1
FAFSAP3
FAFSAP2
WASP2
EAIP1
FAFSAP2
FAFSAP3
EAIP1
FAFSAT2
EAIP1
EAIP1
CPT1
EAIP1
CPP1
WASP2
CPP1
WASP2
WASP2

FTFSTAT.CONTROL
MQMONF

MQMONF
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
QMGR IS NOT AVAILABLE

QMGR IS NOT AVAILABLE
CPP1.CICSPRD2.DPL.BRIDGE.2
PD0Q.B

PDOQ

PDOQ

PDOQ.B
SYSTEM.DEAD.LETTER.QUEUE
PDOQ

PDOQ.B
SYSTEM.DEAD.LETTER.QUEUE
FTFMGR.CONTROL
SYSTEM.DEAD.LETTER.QUEUE
DI.STATUS

FTFSTAT.CONTROL

FTFSTAT.DETAIL

DI.STATUS

NPP1.DEFXMIT.QUEUE

BOX UP - QMGR NOT RUNNING
FTFRCV.CONTROL
NPP1.DEFXMIT.QUEUE
CPP1.CICSPRD2.DPL.BRIDGE.2
CPP1.CICSPRD2.DPL.BRIDGE.2
CPP1.CICSPRD2.DPL.BRIDGE.2
MQMONF
SYSTEM.CLUSTER.TRANSMIT.QUEUE
NPP1
SYSTEM.CLUSTER.TRANSMIT.QUEUE
FTFSDR.CONTROL
SYSTEM.CLUSTER.TRANSMIT.QUEUE
MQMONF

MQMONF

MQMON

DI.STATUS

BOX UP - QMGR NOT RUNNING

BOX UP - QMGR NOT RUNNING
DI.STATUS
SYSTEM.CLUSTER.TRANSMIT.QUEUE
FTFSTAT.CONTROL

FTFSTAT.DETAIL
CPT1.DEFXMIT.QUEUE

DI.STATUS
SYSTEM.CLUSTER.TRANSMIT.QUEUE
MQMON
CPP1.CICSPRD2.DPL.BRIDGE.2
MQMON

MQMON

182

70

90

161

11
12

28
627
12

14340
838
7643
19701
15

24

63

43

21

10

20

21

16035

15881

11

17

16895
26

71



CPP1
CPP1
CPP1
CPP1
CPP1
CPT1
NPP1
NPP1
NPP1
EAIP1
CPP1

CPP1.CICSPRD2.DPL.BRIDGE.2
MQMONF
SYSTEM.CLUSTER.TRANSMIT.QUEUE
CPP1.CICSPRD2.DPL.BRIDGE.2
CPP1.CICSPRD2.DPL.BRIDGE.2
MQMONF

EAIPOOL

FTFRCV.CONTROL
FTFMGR.CONTROL

DI.STATUS
CPP1.CICSPRD2.DPL.BRIDGE.2

81

20
210

O, PO

1821
44



Error
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
QUEUE DEPTH HIGH
QUEUE DEPTH HIGH
SERVICE LEVEL EXCEEDED
LOWP1 MONITOR NOT REPORTING
STALLED XMITQ
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ
STALLED XMITQ
STALLED XMITQ
SERVICE LEVEL EXCEEDED
CPT1 MONITOR NOT REPORTING
STALLED XMITQ
STALLED XMITQ
STALLED XMITQ
CPP1 MONITOR NOT REPORTING
STALLED XMITQ
QOMGR IS NOT AVAILABLE
SERVICE LEVEL EXCEEDED
STALLED XMITQ
BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
STALLED XMITQ
STALLED XMITQ
STALLED XMITQ
FAFSAP12 MONITOR NOT REPORTING
FAFSAP4 MONITOR NOT REPORTING
FAFSAP4 MONITOR NOT REPORTING
FAFSAP12 MONITOR NOT REPORTING
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
FAFSAP12 MONITOR NOT REPORTING
FAFSAP4 MONITOR NOT REPORTING
STALLED XMITQ
STALLED XMITQ
STALLED XMITQ
STALLED XMITQ
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED



SERVICE LEVEL EXCEEDED
CPT1 MONITOR NOT REPORTING
CPP1 MONITOR NOT REPORTING
STALLED XMITQ

STALLED XMITQ

QMGR IS NOT AVAILABLE
QMGR IS NOT AVAILABLE
SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

DEAD LETTER MESSAGES
STALLED XMITQ

STALLED XMITQ

DEAD LETTER MESSAGES
SERVICE LEVEL EXCEEDED
DEAD LETTER MESSAGES
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

BOX UP - QMGR NOT RUNNING
SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
NPP1 MONITOR NOT REPORTING
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

FAFSAP3 MONITOR NOT REPORTING
FAFSAP2 MONITOR NOT REPORTING
STALLED XMITQ

SERVICE LEVEL EXCEEDED
BOX UP - QMGR NOT RUNNING
BOX UP - QOMGR NOT RUNNING
SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ



SERVICE LEVEL EXCEEDED
QMGR IS NOT AVAILABLE
STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
QMGR IS NOT AVAILABLE
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED






Issue/Request Issue/Request Application /
Issue/Request Date d q P
Input Type Category Interface
9/2/2003|Email Inquiry COD/SAIG Prod
9/2/2003|Email Inquiry COD/SAIG Prod
9/2/2003|Email Inquiry COD/SAIG Prod
9/3/2003|Email Inquiry COD/SAIG Prod
9/3/2003|Email Inquiry COD/SAIG Prod
9/3/2003|Page Tier Il SAIG Prod
9/3/2003|Email Inquiry COD/SAIG Prod
9/4/2003|Email Inquiry COD/SAIG Prod
9/4/2003|Email Inquiry COD/SAIG Prod




9/4/2003|Email Inquiry COD/SAIG Prod
9/4/2003|Email Inquiry COD/SAIG Prod
9/4/2003|Email Inquiry COD/SAIG Prod
9/4/2003|Email Inquiry COD/SAIG Prod
9/5/2003|Email Inquiry COD/SAIG Prod
9/5/2003|Email Inquiry COD/SAIG Prod
9/5/2003|Email Inquiry COD/SAIG Prod
9/7/2003|Other Tier 1l COD Prod/Test
9/8/2003|Email Inquiry COD/SAIG Prod
9/8/2003|Email Inquiry COD/SAIG Prod
9/8/2003|Email Inquiry COD/SAIG Prod
9/8/2003|Email Inquiry COD/SAIG Prod




9/8/2003|Email Inquiry COD/SAIG Prod
9/8/2003|Email Inquiry COD/SAIG Prod
9/9/2003|Phone Call Tier Il COD/FMS Prod
9/9/2003|Email Inquiry COD/SAIG Prod
9/9/2003|Email Inquiry COD/SAIG Prod
9/9/2003|Email Inquiry COD/SAIG Prod
9/9/2003|Email Inquiry COD/SAIG Prod
9/9/2003|Email Inquiry COD/SAIG Prod
9/10/2003|Email Inquiry COD/SAIG Prod
9/10/2003|Email Inquiry COD/SAIG Prod
9/10/2003|Email Inquiry COD/SAIG Prod
9/10/2003|Email Inquiry COD/SAIG Prod




9/10/2003|Email Inquiry COD/SAIG Prod
9/11/2003|Phone Call Tier Il COD/FMS Prod
9/11/2003|Email Inquiry COD/SAIG Prod
9/11/2003|Email Inquiry COD/SAIG Prod
9/12/2003|Email Inquiry COD/SAIG Prod
9/12/2003|Email Inquiry COD/SAIG Prod
9/12/2003|Email Inquiry COD/SAIG Prod
9/12/2003|Email Inquiry COD/SAIG Prod
9/15/2003|Phone Call Tier Il COD/SAIG Prod
9/15/2003|Phone Call Tier Il COD/SAIG Prod
9/15/2003|Email Inquiry COD/SAIG Prod




9/15/2003|Email Inquiry COD/SAIG Prod
9/15/2003|Email Inquiry COD/SAIG Prod
9/15/2003|Email Inquiry COD/SAIG Prod
9/16/2003|Phone Call Tier Il PEPS/COD Prod
9/16/2003|Email Inquiry COD/SAIG Prod
9/16/2003|Email Inquiry COD/SAIG Prod
9/17/2003|Email Inquiry COD/SAIG Prod
9/17/2003|Email Inquiry COD/SAIG Prod
9/17/2003|Email Inquiry COD/SAIG Prod
9/17/2003|Email Inquiry COD/SAIG Prod
9/17/2003|Email Inquiry COD/SAIG Prod
9/18/2003|Page Tier Il EAI Bus Server Prod
9/18/2003|Email Inquiry COD/SAIG Prod




9/18/2003|Email Inquiry COD/SAIG Prod
9/18/2003|Email Inquiry COD/SAIG Prod
9/18/2003|Email Inquiry COD/SAIG Prod
9/19/2003|Email Inquiry COD/SAIG Prod
9/19/2003|Email Inquiry COD/SAIG Prod
9/19/2003|Email Inquiry COD/SAIG Prod




9/19/2003|Email Inquiry COD/SAIG Prod
9/19/2003|Email Tier Il COD/SAIG Prod
9/19/2003|Email Inquiry COD/SAIG Prod
9/19/2003|Email Inquiry COD/SAIG Prod
9/19/2003|Email Inquiry COD/SAIG Prod
9/22/2003|Email Inquiry COD/FMS Prod
9/22/2003|Other Report SAIG/COD Prod
9/22/2003|Email Inquiry COD/SAIG Prod
9/22/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod




9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/23/2003|Email Inquiry COD/SAIG Prod
9/24/2003|Email Inquiry COD/SAIG Prod
9/24/2003|Email Inquiry COD/SAIG Prod
9/24/2003|Email Inquiry COD/SAIG Prod
9/24/2003|Email Inquiry COD/SAIG Prod
9/24/2003|Email Inquiry COD/SAIG Prod
9/25/2003|Email Inquiry COD/SAIG Prod




9/25/2003|Email Inquiry COD/SAIG Prod
9/25/2003|Other Report SAIG/COD Prod
9/26/2003|Email Inquiry COD/SAIG Prod
9/26/2003|Email Inquiry COD/SAIG Prod
9/26/2003|Email Inquiry COD/SAIG Prod
9/29/2003|Email Inquiry COD/SAIG Prod
9/29/2003|Email Inquiry COD/SAIG Prod
9/29/2003|Page Tier Il NSLDS Prod
9/30/2003|Email Inquiry COD/SAIG Prod
9/30/2003|Email Inquiry COD/SAIG Prod




Priority

Requestor

Tech Arch
Responsible

Medium

Ernest Hy

Theresa Pak

Medium Stephani Green Theresa Pak
Medium Stephani Green Theresa Pak
Medium Traci Meadows Theresa Pak
Medium Andrenette Moore |[Theresa Pak
High Mani Scott Van Velsor
Alalasundarum
Medium TSYS COD Support
Medium Traci Meadows Theresa Pak
Medium Stephani Green Theresa Pak




Medium

Andrenette Moore

Theresa Pak

Medium Crystal Carter Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Traci Meadows Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Andrenette Moore [Theresa Pak
Medium Andrenette Moore [Theresa Pak
High Scott Van Velsor
Medium Christine Moye Theresa Pak
Medium Christine Moye Theresa Pak
Medium Christine Moye Theresa Pak
Medium Crystal Carter Theresa Pak




Medium

Crystal Carter

Theresa Pak

Medium Stephani Green Theresa Pak
High Zeke Billngslea Mike Krueger
Medium Christine Moye Theresa Pak
Medium Ernest Hy Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Kary Payne Theresa Pak
Medium Christine Moye Theresa Pak
Medium Paul Sampugnaro |Theresa Pak
Medium Kary Payne Theresa Pak
Medium Crystal Carter Theresa Pak




Medium

Andrenette Moore

Theresa Pak

High Steve Smith Mike Krueger
Medium Ernest Hy Theresa Pak
Medium Stephani Green Theresa Pak
Medium Ernest Hy Theresa Pak
Medium Stephani Green Theresa Pak
Medium Darrell Williams Theresa Pak
Medium Stephani Green Theresa Pak
High Larry Knox Scott Gray

High Roy Williams Scott Gray

Medium

Andrenette Moore

Theresa Pak




Medium

Andrenette Moore

Theresa Pak

Medium

Stephani Green

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

Medium

Larry Knox

Mike Krueger

Medium

Andrenette Moore

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

Medium

Andrenette Moore

Theresa Pak

High

vDC

Mike Krueger

Medium

Crystal Carter

Theresa Pak




Medium

Crystal Carter

Theresa Pak

Medium Paul Sampugnaro |Theresa Pak
Medium Christine Moye Theresa Pak
Medium Ernest Hy Theresa Pak
Medium Ernest Hy Theresa Pak
Medium Christine Moye Theresa Pak




Medium

Crystal Carter

Theresa Pak

Medium Roy Williams Scott Van Velsor
Medium Andrenette Moore |Theresa Pak
Medium Tammy Martin Theresa Pak
Medium Crystal Carter Theresa Pak
High Steve Smith Mike Krueger / Scott
Van Velsor

Medium TSYS COD Support
Medium Andrenette Moore |Theresa Pak
Medium Stephani Green Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium Ernest Hy Theresa Pak
Medium Crystal Carter Theresa Pak




Medium

Andrenette Moore

Theresa Pak

Medium Stephani Green Theresa Pak
Medium Tammy Martin Theresa Pak
Medium Andrenette Moore [Theresa Pak
Medium Stephani Green Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Stephani Green Theresa Pak
Medium Danielle Theresa Pak
Swindlehurst
Medium Crystal Carter Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Andrenette Moore [Theresa Pak
Medium Andrenette Moore [Theresa Pak
Medium Crystal Carter Theresa Pak




Medium

Crystal Carter

Theresa Pak

Medium TSYS COD Support
Medium Andrenette Moore |Theresa Pak
Medium Stephani Green Theresa Pak
Medium Stephani Green Theresa Pak
Medium Stephani Green Theresa Pak
Medium Stephani Green Theresa Pak
High VDC Paul Lee

Medium Stephani Green Theresa Pak
Medium Stephani Green Theresa Pak




Issue/Request Description

~Close Date

School Name: MedVance Institute

OPE ID: 02326300

Batch ID: #D200401081520030822160216

TG TG51025

School Name: Crawford County Area Vocational Technical School

Practical Nursing

OPE ID: 01005500

Batch ID: #D200401552020030819004015
#D200401552020030823025232

Mailbox: TG50086

9/2/2003

2003-08-30T14:06:28.5385155799
TG50183

9/2/2003

2003-08-26T14:09:55.0096310627
TG50185

9/2/2003

Southern lllinois University Edwardsville - School of Dental Medicine
COMRECOP 2003-08-18T22:33:57.0565932921, TG51842
Westwood College of Technology PGDAOQO30P
#D200303072720030819130338, TG64542

IOWA STATE UNIVERSITY OF SCIENCE & TECHNOLOGY
COMRECOP 2003-08-27T00:24:59.0000000001, TG51209

9/3/2003

#D200300822120030828155913 TG50975 PGDAO3OP - Barbara
#D200300305120030819032220 TG52277 - 31585 PGDRO3IN
2003-08-27T15:54:03.6228951395 TG50353 - 31528 COMRECIN

9/3/2003

SAIG issue on hpl16

9/3/2003

A total of 13520 files with CODRECIN message class from TG51306
failed transfer to the "unknown" GDG at tsys.

9/3/2003

TG50373 DIPAO4OP #A4G0342820030808125744
TG51648 DIPAO4OP #A4G0342820030808001124
TG51648 PGOAO40P #0200403076420030820080027
TG64203 COMRECOP 2003-08-23T10:44:21.8799663603
TG50306 COMRECOP 2003-08-23T10:42:29.8399663603
TG50489 COMRECOP 2003-08-01T15:01:33.0000000001
TG50489 DIPA04OP #A4G0386320030808001309
TG52419 DISFO40P #D4G0131420030819190842
TG51073 DIPFO40OP PF4G0131420030819190842
TG50792 PGDAO4OP #D200300136820030819144715
TG50792 COMRECOP 2003-08-19T16:32:47.8085574352
TG50792 COMRECOP 2003-08-11T10:58:27.9722591337
TG77811 COMRECOP 2003-08-21T08:32:19.5722591337

9/4/2003

2003-08-29T10:47:14.0096721676
TG50094

9/4/2003




Could you please send me the files for 2003-07- 9/4/2003
17T10:35:40.0511443258, 2003-07-18T08:35:42.0511443258 and
2003-07-22T15:30:13.0511443258 TG52890 COMRECOP - 31322,
#D200300963520030815171319 TG52723 PGDRO3IN - 31189,
2003-08-25T12:59:54.1007720643 TG52215 COMRECOP - 316597

Could you also verify if this was sent to the bus from SAIG?
#D200303322320030804152532 PGDRO3IN TG51056 - 31439

TG51380 9/4/2003
2003-07-24T14:08:47.0037982799

Date: 7/24/03

MSGClass: COMRECIN

TG51579 9/4/2003
#D200303614320030828152334

Date: 8/28/03

MSGClass: PGDRO3IN

TG59716 PGDAO3OP #D200303031420030820163327 9/4/2003
TG51098 DIOC040P #E4G0132520030821014534

TG50968 DIPA04OP #A4G0256520030808125614

TG52782 PGOAO30P #0200300575320030820112925

TG50197 DIPC040P #C4G0382720030828005431

TG50771 PGDA020P #D200200319320030801150807

TG51839 9/5/2003
2003-08-29T20:13:37.0039538643

Date: 8/29/03

MSGClass: COMRECIN

Could you please provide the output file for 2003-07- 9/5/2003
30T16:39:06.6052499703 TG51813 COMRECOP?

#D200300963520030815171319 TG52723 PGDRO3IN - 31189 9/5/2003
Connectivity problem between the bus and COD in both production 9/7/2003
and test

#D200303322320030804152532 9/8/2003
#D200300530320030814090819

2003-08-20T00:24:41.0104841817 9/8/2003
D200300393820030814084132 9/8/2003
0200300393820030814101056

0200300393820030814154305

TG51056 9/8/2003

#D200401021920030826151559
Date: 8/26/03
MSGClass:PGDRO04IN
#D200401021920030825152010
Date: 8/25/03
MSGClass:PGDRO04IN




TG51459
#D200400182520030829022127
Date: 8/29/03

MSGClass: PGDA040OP
#D200300182520030821020628
Date: 8/21/03

MSGClass: PGDAO3OP

9/8/2003

2003-08-19T18:26:01.0020491521
TG51863

9/8/2003

Missing DLO FL transactions

9/10/2003

#D200300530320030814090819
PGDAOQ30OP
2003-08-01T10:34:33.9097131617
2003-08-20T00:24:41.0104841817
#D200303322320030804152532
PGDAOQ30OP
#D200300393820030814084132
PGDAQ30OP
#0200300393820030814101056
PGOAO30P
#0200300393820030814154305
PGOAO30P

TG52234
TG51025
TG51209

TG51056

TG52264

TG52264

TG52264

COMRECOP
COMRECOP

9/9/2003

Batch ID: #D200301582920030903071148

Msg class: PGDRO4IN
Mailbox: TG52429

9/9/2003

TG53803
2003-08-29T17:43:27.0005909532
Date: 8/29/03

MSGClass: COMRECIN

9/9/2003

TG51577
#H4G0160120030902171741
Date: 9/3/03

MSGClass: DIOD040OP

9/9/2003

TG50162
COMRECOP
2002-11-08T22:34:06.0078207843

9/9/2003

Please send us the file you received on 09/04 for

D200300530320030814090819.

9/10/2003

#Y200300323920030909020307
#R200300323920030908213057

9/10/2003

2003-07-24T16:48:57.4032836453
TG51143
Comrecin

9/10/2003

TG52809
2003-09-09T17:19:22.0020834909
Date: 9/9/03

MSGClass: COMRECIN

9/10/2003




2003-09-04T11:51:31.8407878468 TG50429 COMRECIN
2003-08-28T12:18:47.0641290069 TG50029 or TG50031
COMRECIN - 31985

#0200300280320030902101531 TG51792 PGOAO3IN - 31735
#0200300107909052003141332 PGOAO3IN TG51167 - 32279
#0200400328720030828123654 and
#D200400328720030828123755 PGOAO3IN and PGDRO3IN
TG58342

PF4G0158220030904163010 TG52499

Could you please send the input file for
#D200401515020030828084153 PGDAO3IN TG52459 - 31610,
2003-08-25T09:38:46.9385155799 COMRECIN TG50183 - 31248,
2003-08-20T13:24:14.0068905970 COMRECOP TG50331 - 31977,
PF4G0158220030904163010 TG52499 DIPFO3IN - 32031,

9/10/2003

Missing DLO FL transactions

9/11/2003

2003-09-10T10:22:34.3467687563
comrecin

LAFAYETTE COLLEGE

OPE 00328400

9/11/2003

Requesting COMRECIN for:
2003-08-27T13:14:48.5696876631
TG53977

9/11/2003

TG51015
2003-09-09T16:51:15.8273229979
comrecin

9/12/2003

2003-09-10T16:04:54.6469494557
TG50091

9/12/2003

Can you see if the school received an acknowledgment for batch id
PF4G0131420030819190842. This is message class DIPFO40P,
the acknowledgement was processed by COD the first time
submitted on 2003-08-20-12.36.05.190000, and a rejected duplicate
acknowledgement was processed on 2003-09-03-11.17.43.390000 .
Can you confirm if the BUS received these acknowledgments from
COD?

9/12/2003

2003-09-12T10:13:58.0351107723
TG51285

9/12/2003

Larry requested that EAIl look into whether Get Adapter was
sweeping mailboxes.

9/15/2003

Roy requested that EAI look at receiver channel EAIP2.B. TSYS
believes it is not is a running state.

9/15/2003

D200401515020030828084153 PGDRO3IN TG52459 - should be
PGDRO4IN. Could you please send the input file?

9/15/2003




#D200300275120030909220157 TG53219 PGDRO3IN
#0200400380920030910114617 and
#D200300380920030910114416 TG50237 PGORO03IN and
PGDROSIN 32694

9/15/2003

2003-09-11T14:59:22.5969494557
TG50091

9/15/2003

PF4G0158220030904163010 DEPFO3IN TG52499 - 32031

Not found - should be DEPFO4IN and DIPFO40P
Could you verify if you received this and passed this to COD:
2003-09-08T15:45:53.9036975316 TG54352 COMRECIN - 32538
PF4G0223820030905170253 TG52133 DEPFO04IN - 32571

9/15/2003

TSYS is requesting EAI to send full daily file to assist them resovle
an issue on their side.

9/16/2003

1). 2003-09-09T09:01:20.2080886925
2). 2003-09-09T09:00.297080886925
3). 2003-09-10T08:39:03.3380886925
4). 2003-09-10T08:09:32.2080886925
5). 2003-09-10T08:39:03.3380886925
COMRECOP TG70765

9/16/2003

2003-09-11T19:54:24.1666106703 TG51443 COMRECIN - 32746
2003-09-09T16:42:42.8701625715 TG50020 COMRECIN - 32706

9/16/2003

#D200401515020030828084153 TG52459 PGDAO30OP

9/17/2003

Could you please send the post bus response for 2003-08-
25T09:38:46.9385155799 TG50183 COMRECOP? - 31248

9/17/2003

Could you please send the output file for 2003-08-
19T15:01:14.0100000001 TG51595 COMRECOP?

9/17/2003

could you please forward the post bus response for
#D200300230820030813182353 and
#D200300230820030429190549 TG53413 PGDAO30OP? - 31166

9/17/2003

Did these files make it to the bus from SAIG
#D200301287420030904154808 and
#D200301287420030904155022 TG53622 PGDRO3IN?

9/17/2003

VDC paged Primary support and manager backup to respond to:
EAI Support: date = Thu Sep 18 11:40:31 EDT 2003;use =
Production;host = Su35e3;QMgr = EAIP2;0bject =
FTFRCV.CONTROL;msg = CurDepth:24 SERVICE LEVEL
EXCEEDED;

AIS did not respond to alert.

9/18/2003

TG60690
2003-08-28T11:35:39.2593691699
Date: 8/28/03

MSGClass: COMRECIN

9/18/2003




TG50626

#D4G0678520030815152818
Date: 8/15/03
MSGClass:DESFO04IN

#D4G0678520030815090226
Date: 8/15/03
MSGClass:DESFO04IN

9/18/2003

Per Brenda, even if we don't have the batch ID but provide you with
the date/time received, TG# and message class, you should be able
to locate it.

Per SAIG the Time stamps are 2003-09-17 05:13:49 PM
(CODE_DGUTT_58390_13044)
2003-09-17 05:02:51 PM (CODE_PSCHROED_57737_13044)

9/18/2003

On September 11th we received a file (or files) from a school. The
files were sent in message class PGYR030P, to our mailbox
TG71900 at 8:15 a.m. that morning. | don't know if they sent us one
file, or multiple files.

We sent the school an acknowledgement,
#R200300743620030911080021 (79a59701-e454-11d7-adbd-
e30fc739d426).

Can you verify if a batch (or batches) were sent to our mailbox at that
time and date? If there are just a couple of batch id's, please send
me those. If there are many, can you just send me a few?

9/18/2003

2003-09-08T10:11:58.6654433440
comrecin

Marietta College

OPE ID 00307300

TG51534

9/19/2003

2003-09-09T16:40:00.5917368577
comrecin

Wittenberg University

OPE ID 00314300

TG52358

9/19/2003

Can you verify if these two transmissions were sent to SAIG
successfully?

For the request made on 2003-09-16, we sent out the report to the
mailbox TG66699. The request id is a514ff82-e8f4-11d7-882e-
b9d403c24dcb. The transmission ended at around 6 AM on
9/17/2003.

For the request made on 2003-09-10, we sent out the report to the
mailbox TG66699. The request id is 50bddb83-e42d-11d7-b753-
e7fbc7f73687. The transmission ended at around 4 AM on
9/11/2003.

9/19/2003




TG60690

2003-08-28T11:35:39.2593691699
Date: 8/28/03
MSGClass: COMRECOP

9/19/2003

#D200300224920030910104002
Date: 9/10/03

Requested to resend failed transfer. 9/21/2003
2003-09-09T19:54:06.2069494557 TG50091 COMRECIN - 33264 9/19/2003
#0200403650620030912151518 PGORO04IN

#0200403650720030904152240 PGORO04IN

#D200401642420030723152133  PGDRO4IN

#D200401062920030912151231 PGDRO4IN

#D200403110920030819161107 PGDRO4IN

#D200401301020030904151953 PGDRO4IN

#0200403028520030911153051 PGORO4IN

TG51056 - 33425

Mailbox ID: TG51868 9/19/2003
Batch ID: #0200300181320030905154625

Processed Date: 9/5/03

Message Class: PGORO3IN

TG71401 9/19/2003
#H3G2609220030915164645

Date: 9/15/03

MSGClass: DESDO3IN

Based on FMS - COD transaction reconciliation, FMS is missing 6 9/22/2003
transactions. No transaction IDs provided.

TG52732 sent 3399 CODRECIN files to COD. The message class is 9/23/2003
incorrect. CODRECIN is not a valid message class.

TG51840 sent 150 COMRECOP files to COD. This message class is

incorrect. COMRECORP is an Output message class.

D2003002308200308131823537 It was processed on 8/13. 9/22/2003
TG53413 PGDRO3IN

2003-08-07T00:05:37.0000000001 9/22/2003
TG50185

Can you please send the post bus response for 2003-09- 9/23/2003
12T13:07:52.8085598864 TG50362 COMRECOP? - 32851
2003-09-03T14:28:16.5583161133 9/23/2003
comrecout

University of Wisconsin - Eau Claire

OPE ID 00391700

TG50596

TG51024 9/23/2003

MSGClass:PGDRO3IN




#0200400286920030917162137 TG53688 PGORO3IN - 33517
2003-09-08T12:38:46.70155849476
2003-09-10T09:49:40.20155849476
2003-09-11T09:57:07.60155849476
2003-09-12T12:38:46.70155849476 - COMRECIN - 33401
2003-09-12T15:13:24.9002113415 COMRECIN - 33429
2003-09-12T16:48:07.3003047252 COMRECIN - TG52004
2003-09-15T17:49:15.3003047252 COMRECIN - TG52004

9/23/2003

2003-08-29T14:15:21.0000408611
TG52590

9/23/2003

2003-09-04T15:39:01.9025703114
TG50575

9/23/2003

2003-09-11 03:38:01 PM RECEIVED PGOROS3IN - 33305
2003-09-11 12:16:05 PM RECEIVED PGDRO3IN - 33305

9/23/2003

2003-09-11T21:36:05.2075527539
TG51132

9/23/2003

Could you please send the file for 2003-09-
23T10:09:06.3032574048, TG52132,
message class COMRECOP?

9/23/2003

TG51619
2003-09-16T08:58:13.8095516608
Date: 9/16/03

MSGClass: COMRECIN

9/23/2003

TG51842
2003-09-17T720:02:36.0593031575
Date: 9/17/03

MSGClass: COMRECIN

9/23/2003

2003-09-12T16:48:07.3003047252 and 2003-09-
15T17:49:15.3003047252
TG 52004

9/23/2003

Can you please send us the Post bus response for batch id
2003-09-11T15:01:05.0000000001. TG 51839 and it's a
COMRECORP File. Thanks

9/24/2003

TG51659
2003-09-16T08:34:49.4563026139
Date: 9/19

MSGClass: COMRECOP

9/24/2003

0200300458620030916081333 PGDAO30OP TG59566

9/24/2003

Could you please provide the post bus response for 2003-09-
03T16:09:43.4082434662
2003-09-19T11:12:38.2082434662
2003-09-12T08:49:33.4082434662 COMRECOP TG51284

9/24/2003

I have another school that cannot get the doc id. | have the
information below. Could you please verify if you received this and it
was passed on to COD?

TG53413 2003-09-11 05:16:54 PM PGORO4IN

9/24/2003

2003-09-11T19:54:24.1666106703
TG 51443

9/25/2003




TG52272

PF4G0131620030924011809
Date: 9/24/03
MSGClass: DEPF0O4IN

9/25/2003

TG52732 sent ~6800 CODRECIN files to COD. The message class 9/25/2003
is incorrect. CODRECIN is not a valid message class.

Could you please send the output files for 2003-08- 9/26/2003
15T11:21:12.9926533119, 2003-07-21T17:02:41.2526533119, 2003-
07-23T07:23:29.6726533119, COMRECOP - TG50768
2003-08-21T17:50:38.5349816750 COMRECOP TG51661
2003-09-23T11:14:23.5933189732 9/26/2003
TG51977

2003-09-25T14:24:35.5280941830 9/26/2003
TG50678

2003-09-26T16:45:02.4383260765 9/29/2003
TG52000

2003-09-25T14:05:07.9993691699 9/29/2003
TG60690

DI for NPP1 is down. 9/29/2003
2003-09-29T14:02:01.0012026259 9/30/2003
TG51647

COMRECORP please 9/30/2003

2003-09-25T13:14:57.0701430832
TG55482




Approximate

Issue/Request . CR Num
: : Closed Date Time Spent
Actions Taken/Resolution P (if applicable)
(hours)
send results 9/2/2003
send results 9/2/2003
send results 9/2/2003
send results 9/3/2003
send results 9/3/2003
ftfmgr on hpl16 was down, it was restarted by Scott Gray 9/3/2003 0.2
Reported information to Colleen Ward in order for COD 9/3/2003
Support to contact school to halt sending incorrect message
class files.
send results 9/4/2003
send results 9/4/2003




send results 9/4/2003
send results 9/4/2003
send results 9/4/2003
send results 9/4/2003
send results 9/5/2003
send results 9/5/2003
send results 9/5/2003
Eric Suzuki created a help desk ticket at the VDC. They 9/7/2003
corrected the firewall issue. Why this occurred is still

unknown

send results 9/8/2003
send results 9/8/2003
send results 9/8/2003
send results 9/8/2003




send results 9/8/2003
send results 9/8/2003
Missing transactions sent. Discovered transformation issue. 9/10/2003
Logged ECM to fix on 9/14.

send results 9/9/2003
send results 9/9/2003
send results 9/9/2003
send results 9/9/2003
send results 9/9/2003
send results 9/10/2003
send results 9/10/2003
send results 9/10/2003
send results 9/10/2003




send results 9/10/2003

Missing transactions sent. 9/11/2003 2
send results 9/11/2003

send results 9/11/2003

send results 9/12/2003

send results 9/12/2003

send results 9/12/2003

send results 9/12/2003

After research it was discovered that TSYS was having DI 9/15/2003 0.25
issues on their side. Once resovled the Get adapter 10 AM

run successful swept and sent 1532 messages to TSYS.

After research it was discovered that due to TSYS MQ issues 9/15/2003 0.3
during their maintenance window on 9/13-14, the sequence

numbers where not in synch. Scott corrected. TSYS should

have been able to detect and fix on their side as this was

caused by their issue. Additionally, after a call back to TSYS,

EAI was told that the trigger process at TSYS was not

running.

send results 9/15/2003




send results 9/15/2003

send results 9/15/2003

send results 9/15/2003

Coordinated with TSYS to send file via DI. 9/16/2003 1
send results 9/16/2003

send results 9/16/2003

send results 9/17/2003

send results 9/17/2003

send results 9/17/2003

send results 9/17/2003

send results 9/17/2003

Mike Krueger identifed that ftfrcv process was not running and 9/18/2003 0.8
it was restarted.

send results 9/18/2003




send results 9/18/2003
send results 9/18/2003
We do not have a copy of the reports files 9/18/2003
send results 9/19/2003
send results 9/19/2003
send results 9/19/2003




send results 9/19/2003

File transfer researched and file prepared for resend. Email 0.2
sent to Roy Williams to coordinate. No response from Roy.

File not resent.

send results 9/19/2003

send results 9/19/2003

send results 9/19/2003

EAI performed error checks and reconciliation of transaction 2
IDs between HPV2 and EAIP1 logs that revealed no issues.

Submitted request to Steve Smith for Transaction ids.

Joelyn Cail - | received this message this morning from the 9/23/2003

EAl team. Theresa has

requested that the schools be contacted. Please see below.

send results 9/22/2003

send results 9/22/2003

send results 9/23/2003

send results 9/23/2003

send results 9/23/2003




send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/23/2003
send results 9/24/2003
send results 9/24/2003
send results 9/24/2003
send results 9/24/2003
send results 9/24/2003
send results 9/25/2003




send results 9/25/2003
Reported information to Andrenette Moore in order for COD 9/25/2003
Support to contact school to halt sending incorrect message

class files.

send results 9/26/2003
send results 9/26/2003
send results 9/26/2003
send results 9/29/2003
send results 9/29/2003
Paul sent e-mail to CSC (Will Ramsey) to inform that we don't 9/29/2003
have access to NSLDS Production server. Over the phone,

Will told that he contacted NSLDS. Mike Krueger confirmed

that it was restarted on 9:30 AM.

send results 9/30/2003
send results 9/30/2003




