
EAI Operations Support Summary - October 2003
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Aug-02 32 32
Sep-02 55 179 234
Oct-02 44 177 221
Nov-02 22 106 128
Dec-02 6 75 81
Jan-03 141 95 47 283
Feb-03 166 88 44 298
Mar-03 101 103 51 255
Apr-03 56 183 34 273

May-03 47 281 19 347
Jun-03 16 1635 68 1719
Jul-03 41 297 65 403

Aug-03 111 609 96 816
Sep-03 114 363 100 577
Oct-03 57 242 96 395 Support Pages (Normal vs. After hours) Support Events Escalated to EAI Team
Nov-03
Dec-03 15 26% 8

42 74% 0
Weekday 12
Weekend 30

57 100% 8

Normal Working Hours (9AM - 6PM)

After Hours

EAI Tier I support was transitioned to the VDC AIS group.  MQMON was changed to page out the AIS group for all MQMON alerts.  The AIS will escalate issues to the the EAI team.  
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.
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EAI Operations Support Summary - October 2003
Support Pages

Oct-03
10/01/03 5
10/02/03 1
10/03/03 1
10/04/03 4
10/05/03 1
10/06/03 6
10/07/03 1
10/08/03 0
10/09/03 1
10/10/03 1
10/11/03 0
10/12/03 1
10/13/03 1
10/14/03 3
10/15/03 0
10/16/03 2
10/17/03 0
10/18/03 1
10/19/03 0
10/20/03 0
10/21/03 3
10/22/03 0
10/23/03 0
10/24/03 0
10/25/03 0
10/26/03 23
10/27/03 1
10/28/03 0
10/29/03 0
10/30/03 1
10/31/03 0

57
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EAI Operations Support Summary - October 2003
Support Page Analysis

Count of QMgr Queue
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CPP1 3 1 7 11 19%
CPT1 2 1 3 5%
EAINTP1 1 1 2%
EAIP1 1 1 1 2 5 9%
EAIP2 2 2 1 1 6 11%
ECBSP1 1 1 2%
ECBSP2 1 1 2%
FAFSAP2 2 1 1 4 7%
FAFSAP3 1 1 2 4%
FAFSAP5 1 1 2 4%
FAFSAP7 1 1 2 4 7%
FAFSAT2 1 1 2%
FMSP1 1 3 4 7%
LOWP1 2 2 4%
NPP1 1 1 1 1 4 7%
PEPSP1 1 1 2%
SAIGP1 1 1 2%
WASP1 1 1 2 4%
WASP2 2 2 4%
Grand Total 1 1 1 1 3 26 4 7 1 3 2 3 4 57 100%
Percentage 2% 2% 2% 2% 5% 46% 7% 12% 2% 5% 4% 5% 7% 100%

Count of QMgr Error
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CPP1 7 1 1 2 11 19%
EAIP1 1 3 1 5 9%
EAIP2 2 2 2 6 11%
FAFSAP2 1 1 2 4 7%
FAFSAP3 1 1 2 4%
FAFSAP5 1 1 2 4%
FAFSAP7 1 2 1 4 7%
FMSP1 3 1 4 7%
NPP1 3 1 4 7%
WASP1 1 1 2 4%
CPT1 1 1 1 3 5%
FAFSAT2 1 1 2%
LOWP1 2 2 4%
SAIGP1 1 1 2%
WASP2 2 2 4%
ECBSP2 1 1 2%
ECBSP1 1 1 2%
PEPSP1 1 1 2%
EAINTP1 1 1 2%
Grand Total 16 11 4 2 1 1 1 1 2 2 1 1 1 1 1 2 1 1 1 1 2 1 1 1 57 100%
Percentage 28% 19% 7% 4% 2% 2% 2% 2% 4% 4% 2% 2% 2% 2% 2% 4% 2% 2% 2% 2% 4% 2% 2% 2% 100%
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 EAI Operations Support - October 2003
Bad Data File Transfer Issues

Oct-03
10/01/03 9
10/02/03 5
10/03/03 20
10/04/03 1
10/05/03 0
10/06/03 4
10/07/03 5
10/08/03 24
10/09/03 7
10/10/03 7
10/11/03 2
10/12/03 0
10/13/03 8
10/14/03 7
10/15/03 8
10/16/03 14
10/17/03 9
10/18/03 0
10/19/03 0
10/20/03 5
10/21/03 6
10/22/03 12
10/23/03 14
10/24/03 12
10/25/03 3
10/26/03 6
10/27/03 13
10/28/03 7
10/29/03 8
10/30/03 13
10/31/03 13

242

10/3 9 files failed transfer. It was reported to Steven Kuhl (FMS). Failed transfers from FMSP1 to DMP1.B

10/19 - 10/20
10/20 Ombudsman issue 

10/26

Java update/fix failed causing the Get Adapter to fail.  Java fix was backed out, and files were manually resent on 10/20.
364 Total - 355 Files from SAIG to COD, remainder of the files are LARS, and schools testing.
1 of the files from SAIG to COD failed transfer due to an invalid message class / batch type

FTF Receiver post file write exit failure for all 6 files (From PEPS to Datamart); Brian Whisnant was aware of this DI bug (Library) and plans to revert to the old 
version on the server soon

Bad Data File Transfer Issues
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EAI Operations Support Summary - October 2003
Adhoc Requests

Oct-03
10/01/03 3
10/02/03 6
10/03/03 1
10/04/03 0
10/05/03 1
10/06/03 5
10/07/03 7
10/08/03 4
10/09/03 1
10/10/03 3
10/11/03 0
10/12/03 0
10/13/03 5
10/14/03 3
10/15/03 11
10/16/03 6
10/17/03 2
10/18/03 0
10/19/03 0
10/20/03 3
10/21/03 5
10/22/03 5
10/23/03 6
10/24/03 5
10/25/03 0 Count of Count of Envt Count of�Category
10/26/03 0 Issue/Request�Input Type Total Application / Interface Prod Issue/Request�Category Total
10/27/03 4 Email 88 COD/SAIG 87 Inquiry 88
10/28/03 4 Page 3 COD/FMS 3 Tier II 8
10/29/03 3 Other 3 EAI Bus Server 3 Grand Total 96
10/30/03 3 Phone 2 SAIG/COD 2
10/31/03 Grand Total 96 Ombudsman 1

96 Grand Total 96

Adhoc Requests
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Date Date Time Weekday Hour Number Count Host
10/1/2003   10/1/2003  11:30:31 AM 4 11 1 SU35E14I
10/1/2003  10/1/2003  11:30:32 AM 4 11 1 SU35E3
10/1/2003  10/1/2003  11:30:32 AM 4 11 1 SU35E3
10/1/2003  10/1/2003  2:17:30 AM 4 2 1 CPSP
10/1/2003  10/1/2003  4:20:31 PM 4 16 1 SU35E3
10/2/2003  10/2/2003  2:09:31 AM 5 2 1 CPSP
10/3/2003  10/3/2003  7:20:31 PM 6 19 1 SU35E14I
10/4/2003  10/4/2003  10:48:31 AM 7 10 1 HPN15
10/4/2003  10/4/2003  6:26:30 AM 7 6 1 HPN4
10/4/2003  10/4/2003  6:39:30 AM 7 6 1 HPN7
10/4/2003  10/4/2003  6:46:30 AM 7 6 1 HPN4
10/5/2003  10/5/2003  11:00:31 AM 1 11 1 SU35E14I
10/6/2003  10/6/2003  12:35:30 PM 2 12 1 CPSP
10/6/2003  10/6/2003  12:41:30 PM 2 12 1 CPSP
10/6/2003  10/6/2003  5:40:31 AM 2 5 1 NSLP
10/6/2003  10/6/2003  6:00:31 AM 2 6 1 NSLP
10/6/2003  10/6/2003  6:30:31 AM 2 6 1 NSLP
10/6/2003  10/6/2003  8:51:31 PM 2 20 1 SU35E9I
10/7/2003  10/7/2003  2:22:31 AM 3 2 1 CPSP
10/9/2003  10/9/2003  9:25:31 AM 5 9 1 SU35E3

10/10/2003  10/10/2003  12:20:31 PM 6 12 1 HP-V2
10/12/2003  10/12/2003  2:50:31 AM 1 2 1 SU35E14I
10/13/2003  10/13/2003  11:30:31 AM 2 11 1 SU35E3
10/14/2003  10/14/2003  1:20:31 PM 3 13 1 CPSP
10/14/2003  10/14/2003  2:29:31 AM 3 2 1 CPSP
10/14/2003  10/14/2003  2:55:30 PM 3 14 1 HPL13
10/16/2003  10/16/2003  2:24:31 AM 5 2 1 CPSP
10/16/2003  10/16/2003  6:00:31 AM 5 6 1 HP-V2
10/18/2003  10/18/2003  2:10:31 AM 7 2 1 CPSP
10/21/2003  10/21/2003  10:56:31 AM 3 10 1 HPN16
10/21/2003  10/21/2003  10:56:31 AM 3 10 1 HPN4
10/21/2003  10/21/2003  10:56:31 AM 3 10 1 HPN15
10/26/2003  10/26/2003  1:15:32 AM 1 1 1 HP-V2
10/26/2003  10/26/2003  1:15:32 AM 1 1 1 HPL-16
10/26/2003  10/26/2003  1:15:32 AM 1 1 1 HPN7
10/26/2003  10/26/2003  1:15:32 AM 1 1 1 HPN15
10/26/2003  10/26/2003  1:15:32 AM 1 1 1 HPN16
10/26/2003  10/26/2003  1:15:33 AM 1 1 1 SU35E14I
10/26/2003  10/26/2003  1:15:34 AM 1 1 1 HPL13
10/26/2003  10/26/2003  1:15:34 AM 1 1 1 SU35E3
10/26/2003  10/26/2003  1:15:34 AM 1 1 1 HPN4
10/26/2003  10/26/2003  1:15:35 AM 1 1 1 CPSP
10/26/2003  10/26/2003  1:15:35 AM 1 1 1 SU35E9I
10/26/2003  10/26/2003  1:15:35 AM 1 1 1 SU35E13I
10/26/2003  10/26/2003  1:16:31 AM 1 1 1 HPN15
10/26/2003  10/26/2003  1:16:32 AM 1 1 1 SU35E9I
10/26/2003  10/26/2003  1:16:34 AM 1 1 1 SU35E9I
10/26/2003  10/26/2003  1:16:34 AM 1 1 1 SU35E13I
10/26/2003  10/26/2003  1:16:35 AM 1 1 1 CPSP
10/26/2003  10/26/2003  1:16:36 AM 1 1 1 CPSP
10/26/2003  10/26/2003  1:16:36 AM 1 1 1 NSLP



10/26/2003  10/26/2003  1:17:34 AM 1 1 1 HPK2
10/26/2003  10/26/2003  1:18:34 AM 1 1 1 SU35E13I
10/26/2003  10/26/2003  1:20:31 AM 1 1 1 OMBUD_OA
10/26/2003  10/26/2003  6:17:31 AM 1 6 1 CPSP
10/27/2003  10/27/2003  10:50:31 PM 2 22 1 HP-V2
10/30/2003  10/30/2003  6:18:31 PM 5 18 1 CPSP



QMgr Queue Curr Depth
EAIP1 PD0Q 103
EAIP2 PD0Q 102
EAIP2 PD0Q.B 9
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 27
EAIP2 FTFRCV.CONTROL 23
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 10
EAIP1 DI.STATUS 34032
FAFSAP2 BOX UP - QMGR NOT RUNNING
FAFSAP7 BOX UP - QMGR NOT RUNNING
FAFSAP5 BOX UP - QMGR NOT RUNNING
FAFSAP7 BOX UP - QMGR NOT RUNNING
EAIP1 PD0Q.B 34
CPT1 MQMONF
CPP1 MQMONF
NPP1 EAIPOOL 6
NPP1 FTFRCV.CONTROL 1
NPP1 FTFMGR.CONTROL 1
WASP1 EAIP1 10
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 57
EAIP2 MQMONF
FMSP1 FMS.BACKOUT 1
EAIP1 PD0Q.B 5
EAIP2 FTFRCV.CONTROL 17
CPT1 CPT1.DEFXMIT.QUEUE 1
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 64
LOWP1 MQMONF
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 88
FMSP1 FMS.BACKOUT 1
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 8
FAFSAP3 SYSTEM.CLUSTER.TRANSMIT.QUEUE 82
FAFSAP7 SYSTEM.CLUSTER.TRANSMIT.QUEUE 82
FAFSAP2 SYSTEM.CLUSTER.TRANSMIT.QUEUE 79
FMSP1 MQMONF
SAIGP1 MQMONF
FAFSAP5 MQMONF
FAFSAP2 MQMONF
FAFSAP3 MQMONF
EAIP1 MQMONF
LOWP1 MQMONF
EAIP2 MQMONF
FAFSAP7 MQMONF
CPP1 MQMONF
ECBSP1 MQMONF
ECBSP2 MQMONF
FAFSAP2 MQMONF
FAFSAT2 MQMONF
WASP1 MQMONF
WASP2 MQMONF
CPP1 MQMONF
CPT1 MQMONF
NPP1 MQMONF



PEPSP1 MQMONF
WASP2 MQMONF
EAINTP1 MQMONF
CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 1
FMSP1 FMS.BACKOUT 2
CPP1 SYSTEM.CLUSTER.TRANSMIT.QUEUE 117



Error
STALLED XMITQ    
STALLED XMITQ    
STALLED XMITQ    
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
STALLED XMITQ    
CPT1 MONITOR NOT REPORTING  
CPP1 MONITOR NOT REPORTING  
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
STALLED XMITQ    
SERVICE LEVEL EXCEEDED   
EAIP2 MONITOR NOT REPORTING  
SERVICE LEVEL EXCEEDED   
STALLED XMITQ    
SERVICE LEVEL EXCEEDED   
STALLED XMITQ    
SERVICE LEVEL EXCEEDED   
LOWP1 MONITOR NOT REPORTING  
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
STALLED XMITQ    
STALLED XMITQ    
STALLED XMITQ    
FMSP1 MONITOR NOT REPORTING  
SAIGP1 MONITOR NOT REPORTING  
FAFSAP5 MONITOR NOT REPORTING  
FAFSAP2 MONITOR NOT REPORTING  
FAFSAP3 MONITOR NOT REPORTING  
EAIP1 MONITOR NOT REPORTING  
LOWP1 MONITOR NOT REPORTING  
EAIP2 MONITOR NOT REPORTING  
FAFSAP7 MONITOR NOT REPORTING  
 CPP1 MONITOR NOT REPORTING 
ECBSP1 MONITOR NOT REPORTING  
ECBSP2 MONITOR NOT REPORTING  
FAFSAP2 MONITOR NOT REPORTING  
FAFSAT2 MONITOR NOT REPORTING  
WASP1 MONITOR NOT REPORTING  
WASP2 MONITOR NOT REPORTING  
 CPP1 MONITOR NOT REPORTING 
 CPT1 MONITOR NOT REPORTING 
NPP1 MONITOR NOT REPORTING  



PEPSP1 MONITOR NOT REPORTING  
WASP2 MONITOR NOT REPORTING  
EAINTP1 MONITOR NOT REPORTING  
SERVICE LEVEL EXCEEDED   
SERVICE LEVEL EXCEEDED   
STALLED XMITQ    



1-Oct 9
2-Oct 5
3-Oct 20
4-Oct 1
5-Oct 0
6-Oct 4
7-Oct 5
8-Oct 24
9-Oct 7
10-Oct 7
11-Oct 2
12-Oct 0
13-Oct 8
14-Oct 7
15-Oct 8
16-Oct 14
17-Oct 9
18-Oct 0
19-Oct 0
20-Oct 5
21-Oct 6
22-Oct 12
23-Oct 14
24-Oct 12
25-Oct 3
26-Oct 6
27-Oct 13
28-Oct 7
29-Oct 8
30-Oct 13
31-Oct 13



Issue/Request Date Issue/Request
Input Type

Issue/Request
Category

Application / 
Interface Envt

10/1/2003 Email Inquiry COD/SAIG Prod

10/1/2003 Other Tier II EAI Bus Server Prod

10/1/2003 Other Tier II EAI Bus Server Prod

10/2/2003 Email Inquiry COD/SAIG Prod

10/2/2003 Email Inquiry COD/SAIG Prod

10/2/2003 Email Inquiry COD/SAIG Prod

10/2/2003 Email Inquiry COD/SAIG Prod

10/2/2003 Email Inquiry COD/SAIG Prod



10/2/2003 Email Inquiry COD/SAIG Prod

10/3/2003 Email Inquiry COD/SAIG Prod

10/5/2003 Page Tier II EAI Bus Server Prod

10/6/2003 Email Inquiry COD/SAIG Prod

10/6/2003 Email Inquiry COD/SAIG Prod

10/6/2003 Email Inquiry COD/SAIG Prod

10/6/2003 Email Inquiry COD/SAIG Prod

10/6/2003 Email Inquiry COD/SAIG Prod

10/7/2003 Email Inquiry COD/SAIG Prod



10/7/2003 Email Inquiry COD/SAIG Prod

10/7/2003 Email Inquiry COD/SAIG Prod

10/7/2003 Email Inquiry COD/SAIG Prod

10/7/2003 Email Inquiry COD/SAIG Prod

10/7/2003 Email Inquiry COD/SAIG Prod

10/7/2003 Email Inquiry COD/SAIG Prod

10/8/2003 Email Inquiry COD/SAIG Prod

10/8/2003 Email Inquiry COD/SAIG Prod

10/8/2003 Email Inquiry COD/SAIG Prod

10/8/2003 Email Inquiry COD/SAIG Prod



10/9/2003 Email Inquiry COD/SAIG Prod

10/10/2003 Email Inquiry COD/SAIG Prod

10/10/2003 Email Inquiry COD/SAIG Prod

10/10/2003 Email Inquiry COD/SAIG Prod

10/13/2003 Email Inquiry COD/SAIG Prod

10/13/2003 Email Inquiry COD/SAIG Prod

10/13/2003 Email Inquiry COD/SAIG Prod

10/13/2003 Email Inquiry COD/SAIG Prod

10/13/2003 Email Inquiry COD/SAIG Prod

10/14/2003 Email Inquiry COD/SAIG Prod

10/14/2003 Email Inquiry COD/SAIG Prod

10/14/2003 Email Inquiry COD/SAIG Prod



10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/SAIG Prod

10/15/2003 Email Inquiry COD/FMS Prod



10/16/2003 Page Tier II COD/FMS Prod

10/16/2003 Email Inquiry COD/SAIG Prod

10/16/2003 Email Inquiry COD/SAIG Prod
10/16/2003 Email Inquiry COD/SAIG Prod

10/16/2003 Email Inquiry COD/SAIG Prod

10/16/2003 Email Inquiry COD/SAIG Prod

10/17/2003 Email Inquiry COD/SAIG Prod

10/17/2003 Phone Tier II SAIG/COD Prod



10/20/2003 Other Tier II SAIG/COD Prod

10/20/2003 Phone Tier II Ombudsman Prod

10/20/2003 Email Inquiry COD/SAIG Prod

10/21/2003 Email Inquiry COD/SAIG Prod

10/21/2003 Email Inquiry COD/SAIG Prod

10/21/2003 Email Inquiry COD/SAIG Prod

10/21/2003 Email Inquiry COD/SAIG Prod



10/21/2003 Email Inquiry COD/SAIG Prod

10/22/2003 Email Inquiry COD/SAIG Prod

10/22/2003 Email Inquiry COD/SAIG Prod

10/22/2003 Email Inquiry COD/SAIG Prod

10/22/2003 Email Inquiry COD/SAIG Prod

10/22/2003 Email Inquiry COD/SAIG Prod

10/23/2003 Email Inquiry COD/SAIG Prod

10/23/2003 Email Inquiry COD/SAIG Prod

10/23/2003 Email Inquiry COD/SAIG Prod

10/23/2003 Email Inquiry COD/SAIG Prod

10/23/2003 Email Inquiry COD/SAIG Prod

10/23/2003 Email Inquiry COD/SAIG Prod

10/24/2003 Email Inquiry COD/SAIG Prod

10/24/2003 Email Inquiry COD/SAIG Prod

10/24/2003 Email Inquiry COD/SAIG Prod



10/24/2003 Email Inquiry COD/SAIG Prod

10/24/2003 Email Inquiry COD/SAIG Prod

10/27/2003 Email Inquiry COD/SAIG Prod
10/27/2003 Email Inquiry COD/SAIG Prod

10/27/2003 Email Inquiry COD/SAIG Prod

10/27/2003 Page Tier II COD/FMS Prod

10/28/2003 Email Inquiry COD/SAIG Prod

10/28/2003 Email Inquiry COD/SAIG Prod



10/28/2003 Email Inquiry COD/SAIG Prod

10/28/2003 Email Inquiry COD/SAIG Prod

10/29/2003 Email Inquiry COD/SAIG Prod

10/29/2003 Email Inquiry COD/SAIG Prod

10/29/2003 Email Inquiry COD/SAIG Prod

10/30/2003 Email Inquiry COD/SAIG Prod

10/30/2003 Email Inquiry COD/SAIG Prod

10/30/2003 Email Inquiry COD/SAIG Prod



Priority Term Requestor Tech Arch 
Responsible

Medium Crystal Carter Theresa Pak

High Mike Krueger

High Mike Krueger

Medium Andrenette Moore Theresa Pak

Medium Stephani Green Theresa Pak

Medium Paul Sampugnaro Theresa Pak

Medium Candace Hout Theresa Pak

Medium Crystal Carter Theresa Pak



Medium Larry Knox Theresa Pak

Medium Ernest Hy Theresa Pak

High VDC Theresa Pak

Medium Ernest Hy Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Stephani Green Theresa Pak

Medium Crystal Carter Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Stephani Green Theresa Pak



Medium Stephani Green Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Ernest Hy Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Crystal Carter Theresa Pak

Medium Crystal Carter Theresa Pak

Medium Stephani Green Theresa Pak

Medium Crystal Carter Theresa Pak

Medium Stephani Green Theresa Pak



Medium Kary Payne Theresa Pak

Medium Stephani Green Theresa Pak

Medium Candace Hout Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Crystal Carter Theresa Pak

Medium Stephani Green Theresa Pak

Medium Stephani Green Theresa Pak

Medium Delores Draper Theresa Pak

Medium Crystal Carter Theresa Pak

Medium Darrell Williams Theresa Pak

Medium Stephani Green Theresa Pak

Medium Crystal Carter Theresa Pak



Medium Ernest Hy Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Paul Sampugnaro Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Michelle Stinis Theresa Pak

Medium Steve Smith Mike Krueger



Medium MQMON Alert Mike Krueger

Medium Ernest Hy Theresa Pak

Medium Darrell Williams Theresa Pak
Medium Andrenette Moore Theresa Pak

Medium Candace Hout Theresa Pak

Medium Stephani Green Theresa Pak

Medium Paul Sampugnaro Theresa Pak

High Larry Knox Scott Gray



High Scott Smith Scott Gray

Medium Mani A. Scott Gray

Medium Janet Milton Theresa Pak

Medium Andrenette Moore Theresa Pak

Medium Stephanie Messer Theresa Pak

Medium Tammy Pavich Paul Lee

Medium Andrenette Moore Paul Lee



Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Stephani Green Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Stephani Green Paul Lee

Medium Ernest Hy Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Stephani Green Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Stephani Green Paul Lee



Medium Paul Sampugnaro Paul Lee

Medium Andrenette Moore Paul Lee

Medium Stephani Green Paul Lee
Medium Tammy Pavich Paul Lee

Medium Ernest Hy Paul Lee

Medium MQMON Alert FScott V.Velsor

Medium Kristina Rodrigues Paul Lee

Medium Paul Sampugnaro Paul Lee



Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee

Medium Michelle Stinis Paul Lee

Medium Ernest Hy Paul Lee

Medium Tammy Pavich Paul Lee

Medium Ernest Hy Paul Lee

Medium Andrenette Moore Paul Lee

Medium Andrenette Moore Paul Lee



Issue/Request Description ~Close Date

TG86637
2003-09-22T11:24:35.1677953613
Date: 9/22/03
MSGClass:COMRECIN

10/1/2003

EAI noticed MQMON alert for 
EAI Support:  date = Wed Oct 1 11:30:31 EDT 2003;use = 
Production;host = su35e14i;QMgr = EAIP1;Object = PD0Q;msg = 
CurDepth:103 STALLED XMITQ;

10/1/2003

EAI noticed MQMON alert:

EAI Support:  date = Wed Oct 1 17:10:31 EDT 2003;use = 
Production;host = Su35e3;QMgr = EAIP2;Object = 
FTFRCV.CONTROL;msg = CurDepth:1 SERVICE LEVEL 
EXCEEDED;

10/1/2003

Can you please send me the input and output file for 2003-09-
29T09:25:15.2130449174 COMRECIN and COMRECOP TG50180?

10/2/2003

2003-09-29T16:43:23.3229750280
TG52513

10/2/2003

2003-09-05T07:09:19.0387132258
2003-09-09T16:45:00.5845226336
2003-09-10T09:00:11.0245226336
2003-09-23T16:06:02.2090729352

10/2/2003

Batch Id #E4G0232520030730220612
TG53140
Date batch submitted: 7/30/2003
Message Class: DICO04OP

10/2/2003

TG50528

2003-09-30T09:50:54.4660565969
Date: 9/30/03
MSGClass: COMRECIN

10/2/2003



MSG Class batch ID    Time Sent to EAI BUS
COMRECOP 2003-08-18T06:25:07.0886541366  2003-08-18-
08.05.30.180000
PGDA03OP #D200200319320030801150807  2003-08-17-
17.57.04.490000
DIOC04OP #E4G0177620030829194113   2003-09-02-
08.16.56.330000
DIOC04OP #E4G0177620030903194228   2003-09-04-
09.22.29.590000
COMRECOP 2003-08-11T11:09:37.7036285219  2003-08-11-
12.34.56.600000
DIPC030P #C4G0157220030906005155   2003-09-06-
00.52.56.550000
PGOA04OP #O200400245420030909151202  2003-09-09-
19.27.43.800000
PGOA04OP #O200400963520030908185115  2003-09-09-
06.35.25.620000
COMRECOP 2003-08-06T00:07:55.0000000001  2003-08-13-
19.54.37.870000
PGOA03OP #O200301114520030917161240  2003-09-18-
01.38.54.360000
DIPA04OP #A4G0290520030808000911   2003-08-08-
15.23.32.680000
PGOA04OP #O200400332720030911230453  2003-09-12-
05.27.07.010000

10/2/2003

 2003-09-29T16:53:39.8462178578
comrecin
Graceland University
OPE ID 00186600
TG51333

10/3/2003

The EAIP1.PD0Q.B1 channel  was stuck in initialization state after 
reboot of server and start up of MQSeries.

10/5/2003

#O200300262920020923204932
PGOR04IN
Rutgers, the State University of New Jersey
OPE ID 00262900
TG50091

10/6/2003

Could you please send the input file for 
PF4G0285520031002131458 TG52743 DEPF04IN

10/6/2003

2003-09-21T18:42:58.0110462151 and 2003-09-
30T16:19:45.0610462151 
TG50582

10/6/2003

TG50944

2003-09-09T00:08:12.0076356169
Date: 9/10/03
MSGClass: COMRECOP

10/6/2003

2003-09-17T08:13:22.8054843826 TG50470 COMRECIN.  It was 
received in SAIG 9/17 9:15am First 89 bytes of file 
20030917A00028321900 ITS 34837

10/6/2003

2003-10-03T19:34:08.0056270384
TG52516

10/7/2003



2003-10-03T14:15:14.7491919125
TG#62132

10/7/2003

2003-08-22T10:48:50.6071406734 COMRECIN TG53367
2003-08-01T09:45:09.8301035948 COMRECIN TG66834
2003-08-07T15:11:22.3301035948 COMRECIN TG66834
2003-08-19T18:31:18.7001035948 COMRECIN TG66834
2003-09-02T08:00:31.4201035948 COMRECIN TG66834
2003-09-10T09:48:56.0075232090 COMRECIN TG51216
2003-09-04T15:32:58.6769121387 COMRECIN TG51538

10/7/2003

#O200300262920030306183304
PGOR03IN
Rutgers, the State University of New Jersey
OPE ID 00262900
TG50091

10/7/2003

#E3G2538920030815085600 TG51992 DESC03IN 34857
#O200302538920030403155708 TG51992 PGOR03IN 34859
#D200302538920030403155726 TG51992 PGDR03IN 34859

10/7/2003

2003-09-10T19:14:43.4537626746 TG53362 COMRECIN - 34779 10/7/2003

TG66245

2003-10-03T09:15:10.0610364299 
Date: 10/03/03
MSGClass: COMRECIN

10/7/2003

TG52185

2003-09-19T07:18:50.6819411205 
Date: 9/19/03
MSGClass: COMRECIN

10/8/2003

2003-10-08T11:50:57.1692465865 
TG51277

10/8/2003

TG50695

2003-09-19T17:21:00.0009172677 
Date: 9/19/03
MSGClass: COMRECIN

10/8/2003

2003-09-30T17:40:58.0009172677 
2003-09-30T17:42:39.0009172677
2003-10-06T08:33:11.0009172677 
2003-10-01T17:49:22.0009172677 

TG50695

10/8/2003



2003-08-18T12:10:04.7241194739
TG50925
COMRECIN

2003-08-18T12:15:49.9941194739
TG50925
COMRECIN

2003-08-18T12:15:55.2541194739
TG50925
COMRECIN

10/9/2003

2003-10-07T14:26:11.9106247654
TG50265 

10/10/2003

Batch ID: PF4G0305120030612014005
Mailbox: TG52277
Date submitted: 6/12/2003
Message Class: DEPF04IN

10/10/2003

Could you please send me the input file for 2003-09-
26T13:27:07.9676945866 TG53281 COMRECIN - 34925, 2003-09-
30T08:25:18.3788861800 TG51585 COMRECIN - 35185

10/10/2003

TG51659

2003-09-16T08:34:49.4563026139
Date: 9/16
MSGClass: COMRECOP

10/13/2003

2003-09-17T10:24:11.0071268687
TG51840

10/13/2003

2003-10-07T14:26:11.9106247654
TG50265 

10/13/2003

DOCID_DOCBID -  #O200400332720030911230453 
DOCID_DATE_RECVD - 2003-09-12-03.28.21.560092 
DOCID_PRCSD_RSP_DT -  2003-09-12-05.27.07.010000 
DOCID_HEAD_DESTNUM - TG50086 
DOCID_HEAD_MSGCLAS  -  PGOA04OP

10/13/2003

TG51659
 
 2003-09-16T08:34:49.4563026139
 Date: 9/16
 MSGClass: COMRECIN

10/13/2003

<SAIGHeadBatchId>#O200400332720030911230453</SAIGHeadB
atchId 
<HeadDestNum>TG50086</HeadDestNum> 
<HeadMsgClass>PGOA04OP</HeadMsgClass>

10/14/2003

2003-09-30T10:30:27.4932845547
TG52540

10/14/2003

TG66245

2003-10-09T08:53:58.1810364299 
Date: 10/9/03
MSGClass: COMRECIN

10/14/2003



#D200400360920030905091946
PGDA04OP   
San Jacinto Community College District
OPE ID 00360900
TG53689

10/15/2003

Could you please send me the input file for 2003-10-
10T16:00:41.7187921378 TG53347 COMRECIN? - 35597

10/15/2003

Could you please send the input file for 2003-09-
24T14:51:07.3059771183 TG52616 COMRECOP and COMRECIN? - 
34831

10/15/2003

Could you please send me the input file for 2003-09-
29T08:34:31.2451136426034 TG55157 COMRECIN and 
COMRECOP? 

10/15/2003

TG51380

2003-07-24T14:08:47.0037982799

Date: 7/24/03

MSGClass: COMRECIN

10/15/2003

2003-09-26T13:27:07.9676945866 TG53281 COMRECOP - 34925,
2003-09-30T08:25:18.3788861800 TG51585 COMRECOP - 35185

10/15/2003

#D200300393820030930115910
#D200300393820030930115622
#D200300393820030930115332
#D200300393820030930114848
#D200300393820030930114527
#D200300393820030930114354
#D200300393820030930112754
#D200300393820030930112658
#D200300393820030930112016

10/15/2003

Please send the output file for #H4G0131620031007020359 
TG52272 DIOD04OP? - 35392

10/15/2003

Can you send the input file for 2003-10-09T18:01:37.7062702121  
TG51081 COMRECIN? - 35570

10/15/2003

 
2003-10-10T22:47:08.0077246690
 
COMRECIN03OP
 
TG50387

10/15/2003

EAI requested to validate COD->FMS transactions from Noon Pull & 
Apply 

10/5/2003



Received MQMON page for FMS.  
date = Thu Oct 16 06:00:31 EDT 2003
use = Production
host = hp-v2
QMgr = FMSP1
Object = FMS.BACKOUT
msg = CurDepth:1 SERVICE LEVEL EXCEEDED

10/16/2003

#D200400360920031014093624
PGDA04OP   
San Jacinto Community College District
OPE ID 00360900
TG53689

10/16/2003

O200400332720030911234053 10/16/2003
Could you please send me the pre and  post bus response for 
#B4G0405720030819013515 DIOD04OP TG51462 

10/16/2003

Batch ID: PF4G0305120030612014005
Mailbox: TG52277
Date submitted: 6/12/2003
Message Class: DEPF04IN

10/16/2003

2003-10-14T15:18:10.5059771183
TG52616

10/16/2003

TG52017
2003-09-20T01:26:54.0091079408 
2003-09-19T02:35:53.0091079408, and 
2003-09-20T01:32:03.0091079408

10/17/2003

TSYS had not received any incoming records from SAIG from 7:30 
AM.

10/17/2003



TSYS had not received any incoming records from SAIG since 
Sunday.

10/20/2003

Corwin Jennings is requesting assistance for the file transfer from 
Ombudsman to NSLDS

10/20/2003

TG mailbox 51648
Message class comrecin
doc ID  2003-08-23T12:17:33.8699663603
Date processed 8/23/2003

10/20/2003

Could you please send the pre/post file for 2003-10-
07T16:53:49.8059771183 TG52616 COMRECOP?

10/21/2003

35 Doc Ids/Batches 10/21/2003

Mailbox ID:  TG62422

Batch ID:   2003-10-16T16:51:51.5062178578 

Processed Date:  10/16/2003

Message Class:  COMRECIN

10/21/2003

Could you please send the output file for 2003-10-
09T17:36:00.7427840888 TG50187 COMRECOP?

10/21/2003



2003-10-13T15:47:50.1030156444 
TG55127

10/21/2003

2003-10-14t16:02:08.5601189211
TG60519

10/22/2003

2003-10-15T12:05:01.3441552150 
TG53810

10/22/2003

2003-10-17T10:33:49.0061003247
TG54972

10/22/2003

Could you please send the input and out files for 
#H3G0854520030701160304 TG52410 DESD03IN and DIOD03OP?  
This processed 7/1

10/22/2003

Could you please send the input files for 
#H3G0854520030530145716 and #H3G0854520030701160304 
TG52410 DESD03IN and DIOD03OP?

10/22/2003

Could you please send the input and output file for 
#D200400349020031012101907 PGDR04in and PGDA04OP 
TG75866

10/23/2003

2003-10-20T15:00:29.3655437860
TG52087

10/23/2003

Need an Input file
#D200400115120031009110738
PGDR04IN
San Diego State University
OPE ID 00115100
TG52514

10/23/2003

Could you please send the output file for 2003-10-
22T00:44:05.0000000001 COMRECOP TG50425 

Could you please tell me if #D200200319320030801150807 has 
been regenerated by TSYS on several dates including 9/15, 9/18 and 
9/29 - TG50771 PGDA02OP?  The school said they received this 5 
times total. 34354

10/23/2003

Could you please send the output file for 
#O200402596520030925091806 TG52036 PGOA04OP - 36112?  

10/24/2003

2003-10-16T17:02:37.3499028329
2003-09-24T17:04:17.4699028329
2003-09-29T22:15:06.5899028329
2003-10-09T17:59:07.6199028329
2003-10-07T17:05:27.1499028329
TG61059
CORECOP

10/24/2003

Could you please send the input files for 2003-10-
17T20:51:46.3086541366 COMRECIN and 
#H3G1293020031013045300 DESD03IN TG51050

10/24/2003

Could you please send the input file for 
D200300230820030813182353?  It was processed on 8/13. 
TG53413 PGDR03IN?

10/24/2003

2003-08-13T09:47:26.4035940356
TG53089
COMRECOP

10/24/2003



Can you please send Wendy and I the Input file for the following 
batch? Thanks
 
#G200300123320030826011304
PGDA03OP
TG52662

10/24/2003

Could you look in mailbox TG51047?  I'm trying to determine which 
mailbox the school sent this from?
2003-10-17T20:51:46.3086541366 COMRECIN

10/24/2003

2003-08-19T10:29:47.3411596742 TG64203 COMRECOP 10/27/2003
Can you please forward me the input files for the following 
Batch Ids?

Mailbox ID:  TG52742

Batch IDs:   2003-10-15T16:28:11.6042397342 and
2003-10-22T16:39:23.3042397342

Processed Dates:  10/16/2003 and 10/22/2003

Message Class:  COMRECIN

10/27/2003

I need to get an output file.
#E4G0371420031014133608
DIOC04OP
Hampton University
OPE ID 00371400
TG52072

10/27/2003

Received MQMON page for FMS.  
date = Thu Oct 27 22:50:30 EDT 2003
use = Production
host = hp-v2
QMgr = FMSP1
Object = FMS.BACKOUT
msg = CurDepth:2 SERVICE LEVEL EXCEEDED

10/27/2003

2003-10-20T15:00:29.3655437860  TG52087 COMRECOP 10/28/2003

Can you send me the output files for the following batches 
please?
 
2003-10-10T11:26:38.3340768052 - 
COMRECOP
TG51161
 
2003-10-23T09:28:07.0405698485 and 
2003-10-23T12:05:53.5005698485
COMRECOP
TG50755

10/28/2003



Could you please send me the input file for 2003-08-
14T11:09:37.0215230142 TG51144 or TG81275 COMRECIN and 
COMRECOP?

10/28/2003

Could you please send input files for 
 
2003-09-02T11:18:34.7096307920, 2003-09-
11T09:45:08.2096307920 and   2003-10-07T09:15:46.2096307920, 
2003-10-20T09:26:55.5096307920 COMREOP - TG53663

10/28/2003

I am requesting an input file from:

TG52540
2003-09-30T10:30:27.4932845547
COMRECIN

10/29/2003

I need an input file.     
2003-10-17T22:44:27.0077246690
COMRECIN04
University Of Toledo
00313100
TG50387
thanks.

10/29/2003

Can you please forward me the input file for the following Batch Id?
Mailbox ID:  TG50691
Batch ID:  #H3G0322320030915114925
Processed Date:  09/15/2003  
Message Class:  DESD03IN
Thank You,

10/29/2003

need a input file. 
 
2003-10-29T16:18:28.5572139379
COMRECIN04
Carson-Newman College
OPE ID 00348100
TG51588
Thanks.

10/30/2003

Could you please send me the input and output file for 2003-09-
30T10:30:27.4932845547 TG52540 COMRECIN and COMRECOP?

10/30/2003

Could you please send the files for 2003-08-
14T00:16:09.0000000001 and 2003-08-26T01:58:47.0000000001 
TG55555 COMRECOP? - 35233

10/30/2003



Issue/Request 
Actions Taken/Resolution Closed Date

Approximate 
Time Spent 

(hours)

CR Num 
(if applicable)

send results 10/1/2003

EAI noticed alert and contacted to TSYS to shutdown jobs 
due to VDC Network issue for segment between VDC and 
TSYS.  EAI contacted AIS to initiate SRT.

10/1/2003 1.2

EAI identified that ftfrcv process was not running.  EAI notified 
AIS of the issue.  AIS had not responded to MQMON alerts.  
EAI started process.

send results 10/2/2003

send results 10/2/2003

send results 10/2/2003

send results 10/2/2003

send results 10/2/2003



send results 10/2/2003

send results 10/3/2003

Provided troubleshooting recommendations while waiting to 
start up laptop and connect.  VDC restarted the channel and 
resolved the problem.

10/5/2003 0.2

send results 10/6/2003

send results 10/6/2003

send results 10/6/2003

send results 10/6/2003

send results 10/6/2003

send results 10/7/2003



send results 10/7/2003

send results 10/7/2003

send results 10/7/2003

send results 10/7/2003

send results 10/7/2003

send results 10/7/2003

send results 10/8/2003

send results 10/8/2003

send results 10/8/2003

send results 10/8/2003



send results 10/9/2003

send results 10/10/2003

send results 10/10/2003

send results 10/10/2003

send results 10/13/2003

send results 10/13/2003

send results 10/13/2003

send results 10/13/2003

send results 10/13/2003

send results 10/14/2003

send results 10/14/2003

send results 10/14/2003



send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

send results 10/15/2003

EAI validated that there were no rejects or errors with Noon 
Pull & Apply.  Email sent to Steve Smith by Patrick Volpe.

10/5/2003 0.5



COD submitted duplicate transacation id to FMS.  The 
duplicate information was sent to FSM Operations and COD 
for research.

10/16/2003 0.2

send results 10/16/2003

send results 10/16/2003
send results 10/16/2003

send results 10/16/2003

send results 10/16/2003

send results 10/17/2003

Issue:
From 7:30 AM to 12:45 PM the EAI Get Adapter that retrieves 
batches from SAIG and sends them to COD was in a hung 
state.  

Summary:
At approximately 12:20 PM, the EAI team was contacted by 
Larry N. informing us that no batches had been received since 
earlier this AM.  The EAI team researched the issue and 
identified that the Get Adapter was in a hung state.  The issue 
was resolved at 12:40 PM.  During the 12:45 PM run of the 
Get Adapter, 1,689 batches were retrieved from SAIG and 
sent to COD.  Based on server time stamps the Get Adapter 
ran successfully last at 7:15 AM and next ran at 12:45 PM 
resulting in a timeframe of 5 hours and 15 minutes where 
batches destined for COD were delayed.   

A similar issue has been encountered with the EAI Put 
Adapter (puts messages from COD into the SAIG mailboxes), 
although this is the first instance encountered where the issue 
impacted the Get Adapter.  This issue has been researched 
and a resolution has been identified and tested.  The 
resolution involves upgrading to Java 1.4.1 on the SAIG 
production server (HPL-16) which is scheduled to be implemen

Impact:

10/17/2003 1



Issue:  EAI Get Adapter did not successfully send SAIG 
school batches to COD after the Java 1.4.1 upgrade was 
applied on Sunday 10/19.

Summary:  The version of Java (v1.3.1) on the SAIG 
Production server (HPL-16) was upgraded (Java 1.4.1.03) on 
Sunday 10/19 to resolve an hanging JVM EAI adapter issue.  
Research of the adapters on Monday AM revealed that the 
hanging JVM issue was resolved, but another issue was 
exposed that was not experienced during testing.  This new 
issue impacts the way file transfers are initiated, resulting in 
unsuccessful batch transfers to COD.  The adapter was 
impacted from Sunday 10/19 from the time of the Java 
upgrade to Monday at 10:30 AM. To resolve the issue EAI 
team directed the adapters use to the previous version of 
Java and verified that the 10:30 AM run of the Get Adapter 
was successful.  All failed batches were resent at  12:15 PM.

Impact:  Delivery of SAIG school batches destined for COD 
were delayed. A total 364 batches were impacted, 341 of 
which were sent to COD today - Monday 10/20 and the 
remaining 23 batches had been sent on Sunday.

Resolution:  Directed EAI adapter to previous version of Java.  

10/20/2003 2

Research of the interface revealed the  following:  The re-
architected Ombudsman interface was migrated to production 
on 9/28 (VDCMP00005121).  The ombudsman.sh script was 
ftped using binary mode instead of ascii and resulted in a non-
executable script.  The script was fixed and was executed at 
7:00 PM.  The ombudsman file was successfully ftped to the 
SU35E14 server. 
10/21 - The file transfer from SU35E14 to NSLDS was not 
successful because the file name had a space in it.  The file 
was renamed, removing the space and sent to NSLDS at 
approximately 11:30 AM.  Corwin Jennings was contacted and 
informed to remove all spaces from subsequent file names.

10/21/2003

send results 10/20/2003

send results 10/21/2003

send results 10/21/2003

send results 10/21/2003

send results 10/21/2003



send results 10/21/2003

send results 10/22/2003

send results 10/22/2003

send results 10/22/2003

send results 10/22/2003

send results 10/22/2003

send results 10/23/2003

send results 10/23/2003

send results 10/23/2003

send results 10/23/2003

send results 10/24/2003

send results 10/24/2003

Send the results. A file for 2003-10-17T20:51:46.3086541366 
COMRECIN TG51050 was not found.  Notified sender.

10/24/2003

send results 10/24/2003

send results 10/24/2003



send results 10/24/2003

send results 10/24/2003

send results 10/27/2003
send results 10/27/2003

send results 10/27/2003

COD submitted duplicate transacation id to FMS.  The 
duplicate information was sent to FMS Operations and COD 
via email for research.

10/28/2003 0.2

send results 10/28/2003

send results 10/28/2003



send results 10/28/2003

send results 10/28/2003

send results 10/29/2003

send results 10/29/2003

send results

send results 10/30/2003

send results 10/30/2003

send results 10/30/2003


